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1.
TWENTY FIFTH ANNUAL REPORT

1.1
This is the twenty fifth annual report of the Broadcasting Complaints Commission to the Minister for Communications, Marine and Natural Resources for the nine months ended 31st December 2003, in accordance with Section 25 of the Broadcasting Act 2001.

2.
MEMBERS OF THE COMMISSION

2.1
The members of the Commission on the 31st December were:-


Ms. Oonah McCrann (Chairperson)


Mr. Joseph Brady


Ms. Kay Cogan-Daly


Mr. Gerry Collison


Mr. Christy Cooney


Ms. Elizabeth Linnane


Mr. David Main


Ms. Brenda O’Hanlon


Mr. Pierce O’Malley

2.2
The Commission's term of appointment is until September 2005.

2.3
The Commission met three times in the period under review, during which time twenty-nine complaints were fully processed and the decisions forwarded to the complainants and the relevant broadcasters.  One complaint was deferred for further consideration and decision to the Board meeting scheduled for January 2004.

2.4
The Commission's decisions are made publicly available through circulation to the national press, by posting them to the Commission’s website and by informing the Government Information Services Office of its decisions.

2.5
During the year, the Commission undertook a number of initiatives to develop the service that it provides.  The Commission’s complaint handbook was updated, ‘A Guide for Listeners and Viewers to the Complaints Process’, which provides information on the Commission and its services.  A ‘complaint’ form was devised and published to assist complainants in the drafting of complaints.  An internal complaints tracking system was designed and implemented, facilitating greater efficiency in the processing of complaints, for both complainants and the Commission.  An awareness campaign was run to inform the public of the services of the Commission.  A public notice was broadcast on all Irish licensed national and local radio and television services.  

The Commission makes information available on its website, www.bcc.ie.  All complaints and publications are posted to this site.  The address and telephone number of the Commission are also available in the telephone directory.  

3.
FUNCTIONS OF THE COMMISSION

3.1
The Broadcasting Complaints Commission (BCC) is an independent statutory body.  Its task is to consider and adjudicate upon complaints about material broadcast, both programmes and advertisements, in relation to: impartiality in news & current affairs; taste & decency; law & order; privacy of an individual; advertising codes; slander; published matter in relation to RTÉ; and Ministerial prohibitions.

3.2
Any viewer or listener can refer a complaint to the Commission if they are not satisfied about broadcasting content on an Irish broadcasting service under any of the above listed categories.

3.3 The Commission’s remit is derived from various legislative acts, the most recent of which is the Broadcasting Act, 2001.

4.
COMPLAINTS

4.1 All complaints must be submitted in writing and detail the complainants name and address, the date and time of the broadcast, the name of the station, the category under which the complaint is submitted and a short description of the relevant programme or advertisement.

4.2 The complainant's letter is then forwarded to the relevant broadcaster who is permitted twenty-one days to respond to the letter of complaint, if it so wishes.  If the complaint is about a programme that was produced by an independent company, the relevant production company is also permitted to respond.  Likewise, if the complaint is about an advertisement, the relevant advertising agency is also permitted to respond to the complaint.

4.3 If the complainant is satisfied with the response/s, the complaint is considered resolved and therefore, closed.  

4.4 If the complainant is not satisfied with the response/s, all the relevant complaint correspondence together with a recording of the relevant broadcast are circulated to the Board Members for consideration and decision.

4.5 By the 31st December, 2003, the BCC received one hundred and fifty-eight eligible complaints.  There were also eighteen complaints carried over from the year ended, 31st March, 2003, which required consideration.
4.6 Sixty-four of the complaints were resolved at correspondence stage.  The complainants accepted the views of the broadcasters and/or the advertisers and/or the independent producers and thus did not require further investigation by the Broadcasting Complaints Commission.

4.7 Thirty of the complaints required further investigation and therefore, were given consideration by the Board of the Commission.

4.8 Two complaints were withdrawn by the complainants.

4.9 Thirty-five complaints were found to be frivolous and vexatious under ~Section 24(14) of the Broadcasting Act, 2001.

4.10 At the 31st December, 2003, there were forty-five cases being processed.

4.11 Seventy-one complaints were found to be invalid due to time issues, incomplete information or not within the scope of the BCC's complaint categories.

4.12
Summary table of complaints

Eligible complaints:





176

	Categories

of Complaints
	Qty

	Impartiality
	87

	Taste & Decency
	52

	Law & Order
	5

	Slander
	8

	Invasion of Privacy
	4

	Advertising Codes
	20


	Complaint Status
	Qty

	Resolved at correspondence stage
	64

	Requiring Board Consideration
	30

	Upheld Decisions
	4

	Rejected Decisions
	25

	Postponed for further consideration
	1

	Considered Frivolous & Vexatious
	35

	Withdrawn by complainants
	2

	Still in process as of 31st December 2003
	45


5.
Summary of Complaints
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The following is a list of the complaints decided upon by the Broadcasting 
Complaints Commission during the last nine months.  The complaints are listed in the order of upheld complaints first and then in order of the complaint category, 24(2) (a – h):
Upheld Complaints

5.1  Complaint made by:
Mr. Donal Glennon, Ref. 08/03

Station:
 Programme:                                         Date:

RTÉ Radio 1
         'Today with Pat Kenny'


       11 March 2003

Summary of Complaint:

Mr. Glennon’s complaint, under Section 24(2)(c)(invasion of privacy) relates to an e-mail which was read out on the 'Today with Pat Kenny' programme on Tuesday 11th March.  The e-mail was attributed to one sent from a 'Donal Glennon of Castleknock'.  He rang RTÉ and informed them of the following:  to the best of his knowledge, he is the only Donal Glennon with an address in Castleknock; he had not sent any e-mail to the programme; while he did not hear the broadcast himself, several people who heard it had questioned if he was the author of the e-mail, and based on what had been broadcast, the e-mail did not represent his views and he concludes that the broadcast was injurious to his reputation both in a professional capacity and in relation to some of his voluntary activities.

When he rang RTÉ, (speaking to someone named Mary Francis, who would not give her last name), he was assured the matter would be investigated and they would contact him by telephone no later than Friday, 21st March.  He was also told that no action is taken to verify the authenticity of the alleged authors of e-mails used on the programme.  To date, nobody from RTÉ has contacted him.  He further states RTÉ’s own website says “Members of the public who feel that our programming does not match our standards are entitled to express their views and complain about what is broadcast.  RTÉ is committed to responding to all reasonable communications regarding programme content.  It is RTÉ’s policy that all complaints should receive meaningful replies which attempt to address issues raised in complaints”.  The person who gave her name as Mary Francis failed to inform him of this process.  

Mr. Glennon feels the material broadcast was unfair to him, constituted a serious, unreasonable and unjustified intrusion of his privacy and, contained statements relating to him which were false and which have amounted to an attack on his dignity, reputation and honour.  In addition, he feels that the 'Today with Pat Kenny' programme staff has:

acted in an arrogant, negligent and unjustified manner; failed to provide critical attributes of the offending e-mail; withheld from him basic information on RTÉ’s complaints procedure and, failed to observe the obligations imposed on them by RTÉ’s complaints procedure.

Station’s Response:

RTÉ states that on 11th March at approximately 11.05 am the 'Today with Pat Kenny' programme read out an e-mail purporting to come from a Donal Glennon of Castleknock.  The e-mail address was 'Maurice Glennon'>mauricedonalglennon@dublin.co.  A copy of the e-mail is attached.  The production team had no reason to doubt the authenticity of the e-mail and acted reasonably in assuming that an e-mail sent to the 'Today with Pat Kenny' programme was intended for broadcast.  It was broadcast in full.    The programme advertises its e-mail address as a facility for comment.  What may be at issue is the authenticity of the e-mail.  As Mr. Glennon has stated, he is not the author of the e-mail and RTÉ can understand his irritation.  However, RTÉ believes that as the e-mail address was 'mauricedonalglennon' it was a reasonable assumption that Donal Glennon was the author.  

RTÉ wish to put on record its apology to Mr. Glennon.  However, it is RTÉ’s view that the broadcast was not an unreasonable encroachment on the privacy of Mr. Glennon and that the complaint should not be upheld.  Short of introducing a verification system for all e-mails broadcast, it would be impossible to be one hundred percent certain that all purported signatures of e-mails were genuine.  Indeed, it is difficult to see how verification could take place.  Had RTÉ pressed the reply facility on the e-mail received from what appeared to be Mr. Glennon, the reply would have gone to the “counterfeit” Mr. Glennon who would have authenticated the original e-mail.  The same applies to any telephone number which might have been asked for.  The hoaxer could give a telephone number to verify the e-mail which might not be Mr. Glennon’s at all.

Decision of the Commission:

The Broadcasting Complaints Commission upheld the complaint made by Mr. Glennon.  The Commission was of the view that RTÉ did infringe Section 24(2)(c) of the Broadcasting Act, 2001.  The name of the individual and his local area of residence were clearly stated at the start of the piece.  Thus, anyone who knew him and who heard the programme could easily have asserted that the views contained in the e-mail were those of the complainant.  A broadcaster must take responsibility for what is broadcast.  The complainant did contact RTÉ on the issue but received no feedback.  The complaint was upheld.  

A statement of the Commission's finding was broadcast by RTÉ on 1st September, 2003.

5.2  Complaint made by:
Ms. Alexandra Earnshaw, Ref. 09/03

Station: 
Programme:
Date:

FM104
'Strawberry Alarm Clock'



1 April 2003

Summary of Complaint:

Ms. Earnshaw’s complaint, under Section 24 (2)(b)(taste & decency) of the Broadcasting Act, 2001, relates to an item on the 'Strawberry Alarm Clock' which in her opinion was in very bad taste.  Her outrage was due to the “float or flush” section in which flushing a 6 week old puppy down the toilet was staged (she presumed it was staged and that the people working in FM 104 are not that sick), followed by Jim-Jim describing to listeners how the puppy survived the flushing but then proceeded to jump three floors out of an open window to its death.  

April Fools prank or not, Ms. Earnshaw thinks this type of thing is just not funny.  Staging the flushing down a toilet, or otherwise harming, of a defenceless animal is about as funny as someone pretending to flush a newborn baby down the toilet, or a live recording of a child being abused.  What kind of message does this send out to FM 104 listeners?  That animal cruelty is fun?  As if animals in this country do not have a bad enough time of it – with dogs and cats being dumped and mistreated every single day (especially today and at Halloween).   FM 104 is encouraging cruelty and an irresponsible attitude towards animals.  Ms. Earnshaw states she helps out in an animal rescue centre and has seen, first hand, the results of this kind of attitude towards defenceless animals.  There has been research in the UK which suggests links between animal abuse and child abuse, so you could say that the programme that morning was not only promoting animal cruelty, but child cruelty also.  A popular station like FM 104 should have a little more sensitivity and common sense and see what is happening in the world before it goes go pulling stupid pranks which might have dire consequences.

Ms. Earnshaw also wonders why her and other texts were ignored.  She thought one of FM 104’s aims is to express the opinion of the people – not ignore them.  A popular station like FM 104 should be doing all it can to promote animal welfare and encourage a responsible attitude toward animals.  There are animal welfare groups up and down the country who need all the help they can get in terms of publicity and FM 104 is wasting airtime on stupid pranks which do nothing but undo all that these animal welfare groups have accomplished to date.

Ms. Earnshaw also states that FM 104 has since broadcast an apology for the content of the programme.  However, on 4th April the 'Strawberry Alarm Clock' presenters said that the content in question would be replayed on Saturday due to public interest after an article was printed in one of the tabloids about the incident.  She does not think this is appropriate – the fact that they broadcast an apology indicates that the content in question was indeed in bad taste and offensive to listeners.  This shows just how seriously they are taking this whole matter.  It is all still a joke to them.

Station’s Response:

FM 104 state the section of the 'Strawberry Alarm Clock' which generated these complaints was an April Fools day prank and no more and no less.  There was a huge response from the public by text and by email.  Hundreds of comments were received and they were all supportive of the feature.  Every person who contacted them thought it was hilariously funny and understood it was a joke.  However, they did receive approximately six complaints against the sketch.  FM 104 were surprised that people did not see the humour in this sketch.  Humour forms a major part of their output and herein definition involves the use of satire, and ‘spoof’.  It would be outrageous to suggest that a radio show which majors on humour as the 'Strawberry Alarm Clock' does should only utter things which are literally true less they cause offence to a tiny minority of the public who also feel it is underestimating the intelligence of the public.

They state it is clear from each of the complainants that they understood that this programme section was an April Fools joke.  Therefore, they can point out that between those listeners who liked the piece and the complainants who did not like the piece, there appears to have been a 100% understanding that the piece in question was a joke.  They are not aware of a single individual who took the piece seriously.

Decision of the Commission:

The Broadcasting Complaints Commission upheld the complaint made by Ms. Earnshaw.  The broadcast by FM104 did infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The piece was in poor taste and the material was particularly unsuitable given the time of the broadcast.  It is inappropriate to make a joke about the suffering of animals.  The complaint was upheld.

A statement of the Commission's finding was broadcast by FM104 on 6th June, 2003.

5.3  Complaint made by: Mr. Ray Di Mascio, Ref. 53/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	98 FM
	Competition
	20 June 2003 


Summary of Complaint:

Mr. Di Mascio's complaint, under Section 24(2)(b)(taste & decency) of the Broadcasting Act, 2001, relates to a competition run on 98 FM, 'The Lie Detector'.  

The complainant states that it was a competition where particpants were asked personal questions while attached to a lie detector.  Some of the questions were of an explicit nature or provoked a lewd reply.  The competition was aired throughout the day and as such could be heard by young children, which made it very inappropriate.  The complainant found the content offensive and the time of day it was aired, irresponsible.
Station’s Response:

The station did not reply within the twenty-one day timeframe.  The relevant footage of the broadcast under question was requested.  The CEO contacted the BCC and explained that the station had not received the initial correspondence.  The relevant letters were faxed through to the station.  The tapes of the broadcast under question were submitted promptly.   The station did not respond to the letter of complaint.

Decision of the Commission:

The Broadcasting Complaints Commission upheld the complaint made by Mr. Di Mascio.  The broadcast by 98FM did infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The competition was in poor taste and aired at an inappropriate time of day.  The Commission was of the view that the content of the broadcast caused offence.  The complaint was upheld.  

A statement of the Commission's finding was broadcast by 98FM on 22nd November, 2003.

5.4  Complaint made by: Mr. Joe Murphy, Ref. 80/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	FM 104
	'Best of Strawberry Alarm Clock'
	26 July 2003


Summary of Complaint:

Mr. Murphy's complaint, under Section 24(2)(b)(taste & decency) of the Broadcasting Act, 2001, relates to the programme 'Best of Strawberry Alarm Clock' broadcast on FM 104 on 26th July, 2003.

Mr. Murphy feels the content of the programme was in poor taste given the time of the broadcast. 

He states that the two male presenters were discussing the definition of the loss of virginity.  One of the presenters suggested that masturbating constituted loss of virginity.  His colleague told him that he should not have used the word ‘masturbating’, who in turn said ‘ah well, I’ve said it now’.  A general discussion then took place as to what other words or terms could be used instead.  Discussion followed on whether or not sexual activity, other than full sexual intercourse, constitutes having lost ones virginity.  Mr. Murphy further states he was extremely embarrassed and found the topic totally inappropriate.  The tone and attitude came across as very childish and giddy.  He feels that station should exert more control over what topics are permissible.  The presenters continued without regard to the age group of their listeners and their own responsibilities.

The programme was explicit and not suitable for broadcast on a Saturday morning.

Station’s Response:

FM 104 states that it does exert control over topics broadcast which are and aren’t permissible.  The show 'The Strawberry Alarm Clock' has always been considered an "edgy" show with "edgy humour".

The subject the presenters were discussing had featured in all the newspapers that morning.  There had been medical research conducted on the subject of masturbation and the results had been reported in the 'Irish Times', the 'Irish Independent' and the 'Star'.  The presenters were using the subject in order to make use of ‘a play with words’.  This format of comedy is used by many people.  It wasn’t rude or disgusting, it was merely frivolous and fun. 

The programme appeals to an audience from 15-50 years of age and regular listeners are aware of the ‘style’ of humour and presentation involved.  The show never sets out to offend listeners but it also does not shy away from topics and subjects, which appear in all media and of which people speak.

The words ‘masturbation’ and ‘intercourse’ appear twice in the piece.  Both words appear in the present edition of the Oxford English dictionary and are not described as slang or offensive words.  

FM 104 regret that Mr. Murphy found the piece offensive and they reiterate that they do not encourage the show to offend its listeners.

Decision of the Commission:

The Broadcasting Complaints Commission upheld the complaint made by Mr. Murphy.  The Commission was of the view that the broadcast by FM104 did infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The content of the programme was in poor taste and completely inappropriate for the time of broadcast.  The Commission considered that the programme content was offensive.  The complaint was upheld.

A statement of the Commission's finding was broadcast by FM104 on 6th December, 2003.

Rejected Complaints:

5.5  Complaint made by:
Mr. Donal O’Driscoll, Ref. 32/03 

Station: 
Programme: 
  Date:

RTÉ TV1
          '6.01 News'
1 October 2002

Summary of Complaint:

Mr. O’Driscoll’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the coverage of the Nice II Campaign broadcast on the '6.01 News'.  He states that there appeared to be a greater coverage of the “Yes” to Nice side, than of the “No” to Nice side, and that the appearance of Justin Barrett seemed sparse.  There was no representative of the “No to Nice” Campaign, responsible for almost all the “No” posters, the distribution of leaflets nationwide, meetings and website etc.

He also states that there was no appearance by Mr. Anthony Coughlan, of the National Platform, from whom he receives a daily communiqué by email.  Mr. O’Driscoll feels that Mr. Coughlan is not properly represented on RTÉ programmes.

Station’s Response:

RTÉ do not accept Mr. O’Driscoll’s contention that the “No to Nice” Campaign was not represented fairly.  RTÉ in its coverage of the campaigns for and against the Nice Treaty referendum provided considerable coverage to all groups campaigning.  RTÉ state that their primary responsibility was to provide balance between the “yes” and the “no” sides and that a secondary issue was that they provided balance within the coalitions campaigning on both sides.  Mr. Barrett and Mr. Coughlan represented two strands of the coalition campaigning on the “No” side.  Both were representatives of pressure groups which campaigned against the Nice Treaty.  They were joined in the coalition against the treaty by political parties such as Sinn Féin and the Green Party.  There were, in addition, several other small pressure groups formed to campaign for a “No” vote. 

RTÉ state they attempted, in good faith, to spread the coverage amongst all the groups campaigning, so that all the arguments for and against could be aired.  They believe Mr. Barrett’s arguments and Mr. Coughlan’s arguments received adequate airtime.  Their views, along with many others, were reported on RTÉ.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. O'Driscoll. The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act 2001.  The coverage of the ‘No to Nice Campaign’ was well-balanced with all sides of the debate receiving a similar amount of air-time.  The complaint was rejected.
5.6  Complaint made by:
Mr. Donal O’Driscoll, Ref. 04/03

Station:
Programme:
  Date:

RTÉ TV1
           '6.01 News'
16 October 2002

Summary of Complaint:

Mr. O’Driscoll’s complaint, under Section 24 (2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the coverage of Mr. Pat Cox on the '6.01 News'.  He states that the appearance of Mr. Cox was not in accordance with the ruling in the Supreme Court.  Judgement in McKenna .v. An Taoiseach which states at pages 41/2 of the Report:-

“The role of the People in amending the Constitution cannot be over-emphasised.  It is solely their prerogative to amend any provision thereof by way of variation, addition or repeal or to refuse to amend.  The decision is theirs alone.  Having regard to the importance of the Constitution as the fundamental law of the State and the crucial role of the People in the adoption and enactment thereof, any amendment thereof must be in accordance with the constitutional process and no interference with that process can be permitted because, as stated by Walsh J. in Crotty .v. An Taoiseach (1987) I.R. 713 ‘it is the people themselves who are the guardians of the Constitution’.”

Secondly, Article II of the Charter of Fundamental Rights of the EU (24 April 2001) (which Mr. Cox is a party to) states:-


Freedom of expression and information


“1. Everyone has the right to freedom of expression.  This right shall include freedom to hold opinions and impart information and ideas without interference by public authority and regardless of frontiers.”

He further states that Mr. Cox is quoted as saying in Life Times (9th October):


“Before I was elected President of the European Parliament in January this year I made a commitment to campaign actively in Ireland, as an Irish citizen and as an elected Irish representative, for a “yes” vote in a second referendum.”

Mr. O’Driscoll feels that RTÉ had no authority to interview Mr. Cox.

Station’s Response:

RTÉ do not accept Mr. O’Driscoll’s contention that the coverage of Mr. Pat Cox, President of the European Parliament on 16th October was out of order.  The views of Mr. Cox, both as an Irish citizen, as an elected MEP for Munster and as President of the European Parliament, on the Nice Treaty referendum were a proper subject for RTÉ in its referendum coverage.  There was nothing out of order in this coverage and there was no breach of the Act on the day.  

In his letter to RTÉ, Mr. O’Driscoll states that RTÉ had no authority to interview Mr. Cox.  RTÉ is of the view that Mr. O’Driscoll is entirely wrong in this assertion and that his view simply reflects a fundamental personal disagreement with the views espoused by Mr. Cox.  RTÉ believe that this assertion does not qualify as a complaint which should be investigated by the BCC as the assertion that RTÉ lacked the authority to interview Mr. Cox has nothing to do with Section 18 (as amended by Section 24(2)). 

Decision of the Commission:

The Broadcasting Complaints Commission has no jurisdiction to consider the complaint made by Mr. O'Driscoll.  It is not within the Commission's ambit as defined under Section 24 of the Broadcasting Act, 2001, to consider whether a broadcaster has the authority, or lack of, to interview certain individuals.
5.7  Complaint made by:
Mr. Donal O’Driscoll, Ref. 05/03

Station:
Programme:
  Date:

RTÉ TV1
           '6.01 News'
   16 September 2002

Summary of Complaint:

Mr. O’Driscoll’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the coverage of the Nice Treaty broadcast on the '6.01 News'.  He is of the view that this broadcast piece gave the impression that all trade unions were supportive of the stance taken by the leadership of ICTU, i.e., in support of the Nice Treaty, as proposed by Government.  He maintains this was not the case.  It is his view that RTÉ has taken two positions on this issue.  He states that on the one hand such an impression was not given and on the other such an impression was given.  He gives examples as follows: The impression was given in the above broadcast that ICTU and all its constituent unions had voted in favour of Nice.  RTÉ then refers to balanced coverage on Nice on 15th September.  In Mr. O’Driscoll’s opinion, the news item on 16th September was not balanced and gave the impression of being in favour of the “Yes” side.  If a member of the public only caught the news item on the 16th – they were given only one view.

Station’s Response:

RTÉ state that Mr. O’Driscoll is of the view that the News broadcast on the above date gave the impression that all trade unions were supportive of the Nice Treaty.  Mr. O’Driscoll is of the view that this is a distortion of the truth.  RTÉ’s defense is that Mr. O’Driscoll is not accurate in his assertion that the News conveyed this message.  RTÉ state that the news bulletin on 16th September contained fourteen items.  One item, lasting less than 30 seconds, was a voice-over report on the launch by the Congress of Trade Unions of their yes campaign in the Nice Treaty.  The voice over stated “The Congress of Trade Unions launched its campaign for a Yes vote in the forthcoming Nice Treaty referendum.  ICTU General Secretary, David Begg, said a Yes vote would make Europe a safer place to live and a fairer place to work and would decrease the risk of destabilizing conflict”.  RTÉ state that there was nothing factually inaccurate in this report.  There is no inaccuracy and no bias in the report.  It is an objective statement of fact.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. O'Driscoll. The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001. The Commission was of the opinion that the news report in question was factually accurate.  The complaint was rejected.
5.8  Complaints made by:
Mr. R. Hughes, Ref. 02/03 & 03/03

Stations: 
Programme: 
Date: 

RTÉ /  TV3
News Bulletins
15 January 2003

Summary of Complaint:

Mr. Hughes’ complaints, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to media coverage of a joyriding incident, on 14th January, at Swords in which three youths were hospitalised. 

Mr. Hughes’ states that the reports clearly indicated that the youths involved absconded from Garda custody when they left Beaumont Hospital.  This is not the case.  As far as he is concerned, the youths were not in Garda custody at that time.  The media reports surrounding this issue were inexcusably incorrect and cast unfair aspersions on the professionalism of the Garda.  The reports also served to incriminate the youths by alleging that they were unlawfully at large.  

It is Mr. Hughes’ contention that the ‘joyriding incident’ was simply that, a joyriding incident.  He is puzzled that the matter received an abnormally high level of media coverage.  The media appeared to have used this particular incident to cast aspersions on the professionalism of the emergency services i.e. Hospital and Garda Staff who had the responsibility for dealing, first hand, with the matter.  Put quite simply, he feels very strongly, that the matter was not reported in a just and equitable manner.

TV3’s Response:

TV3 states that their report made it clear that the youths in question absconded from Beaumont Hospital after signing themselves out.  The introduction on the report stated that Gardaí were looking for the youths, which was a matter of fact.  At no stage did they state that the youths were in Garda custody in the hospital, although the report did state that they had previously been arrested.  

TV3 further states that at no stage were the youths identified, although it is again a matter of record that the Gardaí were looking for them.  All the information in the report was obtained from the Garda Press Office.  At no stage have the Gardaí raised any complaint about the report.  TV3 would, therefore, utterly refute the assertions made in the complaint to the Broadcasting Complaints Commission by Mr. Hughes.

RTÉ’s Response:

RTÉ stands over the report as an accurate account of what happened on the night of 14th January in Drogheda and Swords.  They refute Mr. Hughes statement that the report “clearly indicated that the youths involved absconded from Gardaí custody when they left Beaumont Hospital”.  No where in the report is it indicated that the three people in Beaumont Hospital were in custody.  There is a reference in the report to the sixteen year old being arrested.  The Garda Press Office provided this information to the journalist at the time.  There was no reference to any other individual being arrested or charged.  The report was not “inexcusably incorrect” and did not “cast unfair aspersions on the professionalism of the Garda” as Mr. Hughes claims.  Finally, the report did not “incriminate the youths by alleging they were unlawfully at large” as Mr. Hughes claims.  No one was identified in the report in any way.  Therefore, the issue of incrimination does not arise.  RTÉ also state that they received no complaint from the Gardaí following the broadcast.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Hughes.  The Commission was of the view that neither RTÉ nor TV3 infringed Section 24(2)(a) of the Broadcasting Act 2001.  The incident in question was factually reported.  There was no reference purporting that the youths were in custody. Also, the youths were not identified.  The complaint was rejected.
5.9  Complaint made by:
Mr. Mick Finnegan, Ref. 07/03
Station:
Programme: 

Date:

RTÉ Radio 1
              'This Week'


23 February 2003

Summary of Complaint:

Mr. Finnegan’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the 'This Week' programme, broadcast on RTÉ Radio 1 on 23rd February.  His complaint is that RTÉ allowed the Minister for Justice to launch a politically motivated attack (relating to opposition to the then proposed war in Iraq) on a named person, Mr. Richard Boyd Barrett, in a pre-recorded broadcast.  He states they then refused to allow Mr. Boyd Barrett a right of response.  He contends RTÉ could have allowed this as the programme was pre-recorded or Mr. Boyd Barrett could have responded on subsequent news items.

He states that RTÉ asserts that they achieve programme balance over a number of programmes, but RTÉ was unable to point out when Mr. Boyd Barrett was permitted to respond to the specific allegation in question.  The only instance that RTÉ could point to was a very short interview on Morning Ireland (on 28th February) which dealt with a completely separate matter.

He further states that RTÉ pointed him in the direction of its guidelines for programme makers and to programme balance being achieved “over a reasonable period”.  In this case, RTÉ was unable to point out when the interview with the Minister for Justice was going to be ‘balanced’.  Mr. Finnegan also contends a similar type allegation was made against the FG leader, Mr. Enda Kenny, T.D., by Mr. Kevin Myers.  RTÉ immediately asked FG and Mr. Kenny for an immediate response in answer to Mr. Myers’ allegation.  It would have been outrageous if RTÉ had not permitted FG/ Mr. Enda Kenny, T.D., a right of response.  This was good ethical journalism and broadcasting.

Mr. Finnegan appreciates that RTÉ might try to argue that this is an issue of balance in relation to coverage of the war in Iraq in general.  If so, Mr. Finnegan rejects such a possible assertion on RTÉ’s part.  This is about achieving balance in relation to a specific allegation, in a specific programme, about a named individual.  The allegation was made by the Minister for Justice and concerned ‘McCarthy’ type assertions that an individual and his organisation was a supporter of a brutal foreign dictator, and other matters.  He maintains that RTÉ is obliged, as a consequence of Section 18 of the Act, to allow a named person, who is the subject of serious political and other allegations, a right of response.  RTÉ did not allow this in this case.  This was not good ethical journalism and broadcasting.  It was the opposite.

Station’s Response:

RTÉ states that both Mr. Michael McDowell, T.D. and Mr. Richard Boyd Barrett are public figures involved in political life.  Mr. McDowell is a member of Dáil Éireann and a government minister.  Mr. Boyd Barrett is a spokesperson for one of the anti-war groups campaigning against the Iraqi war.  RTÉ has provided broadcasting time to report on and to interview Mr. McDowell and Mr. Boyd Barrett.  The public has had an opportunity to listen to what both of them have to say on the Iraqi war and on Ireland’s position.  RTÉ do not accept that there is necessarily a right of reply to specific remarks made by one public figure about another public figure when the remarks are of a general nature and when the tone falls within acceptable political rhetoric.  This is especially the case when both public figures are regularly interviewed or have their activities reported on the current matter of public controversy.  

In the interview in question, Mr. McDowell’s specific remark about Mr. Boyd Barrett was that he was Marxist and that the anti-war movement contained a minority element that was anti-American.  These kinds of remarks fall well within all acceptable political rhetoric and do not require a right of reply.  Public figures have many opportunities to present their policies and defend their actions.  Mr. Boyd Barrett has been given access to radio and television to expound on his policies.  He has also been widely reported in the newspapers.  The public can decide for themselves on the basis of Mr. Boyd Barrett’s policies and actions, if he is a Marxist or indeed anti-American.  The fact that Mr. Boyd Barrett stood for Dáil Éireann in 2002 representing the Socialist Workers’ Party implies the adjective “Marxist” does not seem unfair.  The anti-war movement has had many opportunities to explain their policies to the general public, who can decide for themselves whether or not the movement is anti-American.  RTÉ has afforded, and will continue to do so, many opportunities for all sides in the public debate on the Iraqi war, to present their views.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Finnegan.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  Both Mr. Michael McDowell, T.D., and Mr. Richard Boyd-Barrett work within the political arena and as such, the rhetoric of the ‘This Week’ programme was typical of the type of debate/discussion in their political working environment.  The complaint was rejected.
5.10  Complaint made by:  Mr. Derek James – Ref. 12/03
Station: 
Programme:
Date:

RTÉ TV1

   'Prime Time'


1 April 2003

Summary of Complaint:

Mr. James' complaint, under Sections 24(2)(a)(impartiality) & (b)(taste & decency) of the Broadcasting Act, 2001, relates to RTÉ’s ongoing coverage of the war in Iraq and, in particular, to its 'Prime Time' programme of 1st April, 2003.

He states that in contrast to other broadcasters worldwide, RTÉ’s output has, from the start, been one of a liberal anti-war agenda, the final and by far most disgusting piece of journalism was the 'Prime Time' programme transmitted on 1st April.

A section of this programme showed numerous dead Iraqi people with horrendous wounds, in coffins and on mortuary slabs.  One piece of footage showed a close-up of an Iraqi child with its head and eye socket blown away.  Another piece showed dead British servicemen without their faces covered.  This footage, taken by the Iraqis, was in direct violation of the Geneva Convention relating to the dignity of combatants.

RTÉ, as a publicly funded national broadcaster in a neutral country, has a responsibility to report news items impartially during a very internationally contentious war, this they have failed to do.  The transmission of these very graphic images not only defy the laws of taste and decency, but has made RTÉ a conduit for Iraqi propaganda, something gravely offensive to Irish people who have relatives in the UK and US.

Station’s Response:

RTÉ regrets that Mr. James is dissatisfied with their coverage of the Iraq war.  They wish to state that they do not accept their coverage was biased or partial.  It is RTÉ’s view that their reporting, analysis and debate, provided viewers and listeners with an, as objective as possible, account of what was happening in Iraq.  Mr. James in his specific complaint, raises the issue of the broadcast of images of dead and mutilated civilians.  It is a consequence of war that cannot be excluded from objective reporting that people, including civilians, are wounded and killed.  To exclude images of these consequences 

is to sanitise war.  The careful and considered broadcast of images of wounded and dead people in the Iraq war was an example of impartial reporting.  If RTÉ had not shown these images they would have left themselves exposed to accusations of bias in favour of the American and British forces.  

RTÉ state they were conscious throughout the war of the possibility of bias and monitored public reaction on a regular basis.  They anticipated that public opinion would be polarised on the issue and that a proportion of the audience would express partisan opinions on both sides.  They believe their reporters filed objective accounts from Iraq and that they attempted to stand back from the propaganda which was generated by both sides.  They state the 'Primetime' programme was an honest effort to present the reality of modern warfare.  They reject Mr. James' statement that this breached the Geneva Convention.  This Convention was drawn up to allow respect and dignity to combatants in a war.  It was not drawn up to "sanitise" war.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. James.  The Commission was of the view that RTÉ did not infringe Sections 24(2)(a) & (b) of the Broadcasting Act, 2001.  RTÉ reported on the war situation in a fair and balanced manner.  The issues covered in the ‘Prime Time’ programme were of public interest and the reportage in question was within accepted standards.  The complaint was rejected.
5.11  Complaint made by:
Mr. Brendan Galvin, Ref. 21/03

Station:
Programme:
Date:

RTÉ Radio 1
'5 – 7 Live'
6 January 2003

Summary of Complaint:

Mr. Galvin's complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the programme '5 – 7 Live’ presented by Rachel English, broadcast on RTÉ Radio 1 on 6th January, 2003.

He states that a half-hour of the programme was devoted to the beginning of the tractor-cade protest throughout the country, sponsored by the IFA over low incomes.   The first person the presenter, Ms. Rachel English spoke to, was a reporter from one of the national newspapers who said the Revenue Commissioners were unable to calculate farmers’ income as they did not have the resources to examine their accounts, nor could they rely on the accounts sent into the Revenue Commissioners by the farmers.  Mr. Galvin claims this was a defamatory statement to make against 160,000 farmers - implying that farmers were colluding between themselves in making false declarations of income to the Revenue Commissioners for the purpose of evading income tax.  This, he states, is untrue as they are no better or worse than any other section of society in relation to tax matters.  He maintains this was said to drive a wedge between the towns’ people and rural people to damage the IFA farmers’ protest.  This was biased reporting and reflected the anti-farmer bias in RTÉ.  

Later in the broadcast, Ms. Frances Shanahan, Agricultural Correspondent of Farm News, said by phone-in that “This protest was not about farmers’ grievances, but securing John Dillon’s leadership as President of the IFA was the aim of this protest”.  Ms. Shanahan continued abusing the farmers, insinuating that Mr. Dillon was behind the organising of the protest to protect himself from being ousted next December when he has to face re-election.  At this point, Rachel English intervened to tell Ms. Shanahan that there were several angry farmers on the ‘phone complaining about her comments and to say they were very harsh'.  Ms. Shanahan continued her abuse of the farming community.  Mr. Dillon was severely defamed by this broadcast.  The whole half-hour of this broadcast was taken up by RTÉ personnel or reporters ‘farmer bashing’ and taking the Government’s side against the farmers.

Station’s Response:

RTÉ state that Mr. Galvin’s complaint seems to be exclusively about the later part of the programme presented by Ms. English.  This part of the programme opened with the programme’s reporter, Mr. Philip Boucher-Hayes, reporting from Clonakilty, interviewing the President of the IFA, Mr. John Dillon.  He followed it up with an unemployed woman expressing her support for farmers.  He then spoke to an older farmer who recalled taking part in many protests.  He then went back to John Dillon and talked about the goals of those protesting.  The report was fair and objective.  Ms. English then interviewed Philip Boucher- Hayes.  He explained how the whole protest was likely to evolve during the course of the week with feeder protests joining up with the main protest.  He went on to tell the listeners about the aims of the farmers, including commonage, milk prices and the EU Directive on Nitrates which was designed to encourage environmental improvements.  When asked for an overview, he said that there was 'one theory' that John Dillon needed to be seen galvanising farmers.

Frances Shanahan of the RTÉ Farm News Department was the next interview.  She offered 'another theory' that John Dillon was on “an ego trip”.  Rachel English described this as a harsh theory.  Ms. Shanahan gave her views for supporting her theory.  The analysis was impartial.  Ms. English reported to listeners that the programme had received calls saying that the programme was unfair to John Dillon.  Ms. Shanahan defended her views.  Later in the programme, other people were interviewed where all reports were fair and impartial.  RTÉ state that Mr. Galvin’s perception of the programme is completely at odds with what was actually broadcast.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Galvin.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The coverage of the farmer’s protest was fair and balanced.  The presenters did not express any point of view during the broadcast.  The complaint was rejected.

5.12  Complaint made by: 
Mr. Garrett Hooper, Ref. 15/03
	Station: 
 
	Programmes:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Saturday View'

'Saturday View'

'This Week'
	15 February 2003

22 February 2003

23 February 2003


Summary of Complaint:

Mr. Hooper’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to three programmes broadcast on RTÉ Radio 1 during the month of February 2003.  

The first programme, ‘Saturday View’, was broadcast on 15th February, 2003.  The complainant maintains that RTÉ made a conscious decision not to cover the protest marches against war in Iraq even though it was the main international event at that time and also, there was fear of a real terrorist attack in Ireland due to the Shannon stopover facility for the US military.  It appeared to him that an attempt was being made to avoid any discussion on the topic of Iraq or any associated matters on a day (long signalled internationally) of major international demonstration.  He further states that this was a conscious decision by RTÉ and so much so that even the presenter himself may have been shocked at the instructions he had been given to deal with the programme.  He noticed at the start of the programme that the presenter’s voice was shaking and querulous.  It was obvious that something was going on and he states that ‘Rice has been told to snuff it’.  If a member of the public tuned into this programme they would not have found out much about the protest march in Dublin until about 1.45 p.m. when the march was scheduled for 2.00 p.m.  They were attempting to downgrade its importance and significance.  The main subject of the programme was the teachers’ dispute, which to the complainants knowledge, had been largely and substantively settled some time before.  

The complainant states that at approximately 1.45 p.m. the programme did seem to turn to the Iraq situation.  However, he did not listen to this part as by that stage he was weary waiting and felt the treatment of the topic would have been selective.  In any event, someone called at his door and he was unable to listen to the rest of the programme.   The complainant purports that if this complaint is to be judged on a proper objective standard, the Commission should consult with broadcasters in other countries which broadcast a similar programme to ‘Saturday View’ to see what they did, when and for how long etc.  He thinks it is difficult to see how a response to such a complaint can be properly dealt with except on such a standard, and if it is not done, and done properly, it would affect the validity of any decision.  The presenter should also be consulted.  The TDs that appeared on the show should be asked to indicate the sort of invitation they were given to appear on the programme and what topics were to be discussed and for how long.

On the following Saturday, the complainant again listened to the programme, ‘Saturday View’, February 22nd, 2003.  There was no mention of the planes in Shannon during this programme.  At about 1.30 p.m. there was a report on the suggestions by the Tánaiste, Ms. Mary Harney, T.D., that the organisers of the march in Ireland were anti-American, anti-democratic.  The slander was repeated and one of the guests seemed to have a licence to make a propaganda broadcast.  

Then on Sunday February 23rd 2003, during the ‘This Week’ programme, Mr. Michael McDowell, T.D., was interviewed and allowed to go on about the organisers of the Irish anti-war movement.  He continued and supported the statement of the Tánaiste.  There was no counterbalancing opinion expressed on behalf of the march organisers.  He claimed that the Irish anti-war movement bore no relation or association with any other anti-Iraq war group in any other country, that the organisers were some way malcontents, ‘hard left’, admirers of Stalin and apologists.   

There is a clear pattern emerging from the programmes: -

1. slander of the organisers of such a march or movement,

2. suggestions that the Irish march and movement is not even part of an international movement protest on Iraq, and

3. an attempted ‘down playing’ of the totality including omission.

The comment could be made that more attention was paid to the highly prejudicial comments of the Tánaiste, Ms. Harney, T.D. and Mr. McDowell, T.D., on the anti-war movement in the Republic than what this movement and demonstrations were about.  The matter is so glaring in relation to the February 15th programme that one can legitimately question if a Ministerial order was made to prohibit proper coverage or any discussion.  Also, the public are entitled to full and correct information on the US military activities in and through Shannon.  The public sector broadcasting network is not providing such information.

The complainant used to be a frequent listener to '5 - 7 Live', but does not listen to it any more due to the prioritising of parochial matters at the top of the programme on a regular basis.

Station’s Response:

RTÉ calls upon the Commission not to accept the part of the complaint referring to ‘Saturday View’ broadcast on February 15th.  The complainant does not complain about the items covered during this programme.  His complaint, which is a figment of his imagination, is that the anti-war protests were ignored by RTÉ.  RTÉ provided extensive attention to the anti-war protests in its news bulletins and other current affairs programming.  The ‘Saturday View’ programme chose to concentrate on other issues of the day and this was a legitimate editorial decision.  

With regard to the ‘Saturday View’ programme of February 22nd, the complainant seems to be claiming that the Tánaiste, Ms. Mary Harney, T.D., was allowed to make unchallenged remarks about the nature of the anti-war protestors.  Given the composition of the panel on the programme, which Mr. Hooper refers to in his letter of complaint, the complaint cannot be considered valid.  The panel consisted of members of different political parties namely, the PDs, Fianna Fáil, the Socialist Party and Fine Gael.  Fine Gael’s stated position on the Iraqi war is to oppose the use of Shannon Airport by the US military.  The Socialist Party is completely opposed to American intervention and is bitterly opposed to the use of Shannon.  Also, balance can be achieved over a number of related programmes.  RTÉ has provided hour after hour of programming reporting on, analysing and debating the Iraqi war.  Opponents of the American intervention have had many opportunities to balance any perception the public might have as a result of the Tánaiste’s comments.

With regard to the ‘This Week’ programme of the 23rd February, RTÉ states that Mr. McDowell, T.D., distinguished between the majority of protestors who were concerned about peace and a minority who were anti-American.  He mentioned Mr. Richard Boyd Barrett, whom he described as a Marxist trade union official.  He went on to describe a minority of the protestors as Stalinists before the fall of the Berlin wall and deeply anti-American.  His language was typical robust political rhetoric.  Mr. Boyd Barrett stood in the 2002 General Election in the Dún Laoghaire constituency for the Socialist Workers Party.  Therefore, to describe Mr. Boyd Barrett as a Marxist hardly seems excessive.  This description is the only part of Mr. McDowell’s interview that was specifically referring to Mr. Boyd Barrett.  It is RTÉ’s view that what was said was acceptable and did not require a right of reply.  According to RTÉ statistics, Mr. Boyd Barrett has been on RTÉ radio and television ten times in 2003.  Given the frequency of his appearances on radio and television and given the relatively measured language used by Mr. McDowell, T.D., RTÉ is confident that there is no case to answer in terms of fairness of the broadcast on the 23rd February.  RTÉ has broadcast on radio and television in recent months, many programmes and reports dealing with the war in Iraq and has afforded the anti-war movement sufficient opportunities to state their case.  Mr. Boyd Barrett as one of the spokespeople for the anti-war movement has received sufficient opportunities to present his arguments.  RTÉ believes the Commission should reject this complaint.

Overall at a time of war, feelings run very high.  RTÉ has attempted to steer an objective and editorially neutral position over the last few weeks.  In the process, RTÉ has incurred the wrath of those who think RTÉ’s coverage is anti-American and those, like Mr. Hooper, who think it is pro-American.  In truth it is neither.  It is an honest professional attempt by dedicated journalists to report accurately and impartially and without any editorial position.  Mr. Hooper’s perception is coloured by his opposition to the war.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Hooper.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The Commission was of the opinion that the programmes broadcast were presented in a fair and balanced manner and the issues covered were of current public interest.  The complaint was rejected.

5.13  Complaint made by: Mr. Dónal O’Driscoll, Ref. 28/03

Station: 

Programme:



Date:

RTÉ TV1

'Midnight Court'


1 December 2002

Summary of Complaint:

Mr. O’Driscoll’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the ‘Midnight Court’ programme broadcast on RTÉ TV1. His complaint is that the discussion on the licence fee increase for RTÉ was unfair and unbalanced. The panel members, (all bar one), had an interest in the granting of the increase to RTÉ. The Chairperson, Mr. V. Browne, is employed by RTÉ to a considerable extent. However, the complainant felt that he did endeavour to be fair. The rest of the panellists were biased. There were representatives from RTÉ, DCU, TV3, 'The Star' and the 'Sunday Business Post', all of which stood to benefit in some way from the licence fee increase. Given the timing of the programme, it is surprising if one, at least, of the participants (plus the Chairman), did not know that the increase was all but, if not actually, granted. The airing of the programme some ten days before an announcement was made suggests that the programme was put on more for entertainment than information, as the decision was already made (or substantially so), and a number of the participants were aware of this. The complainant states that the paying public was not properly represented and raised the issues of the date of the programme recording being unknown, there was no indication that Mr. B. Dobson was not representing RTÉ, and that some of the participants were aware of the increase at the time of the broadcast.

Station’s Response:

RTÉ emphatically dispute Mr. O’Driscoll’s view that the panel had all (bar one) an interest in the granting of the increase in license fee to RTÉ. The agenda for the programme was newspaper standards in Ireland, libel law and the media coverage of the tribunals. Part 2 of the programme expanded the agenda to include public service broadcasting and commercial broadcasting and the relationship with the Government. The panellists consisted of representatives from RTÉ, TV3, Newstalk, Independent Newspapers, The Star newspaper, lecturer in media studies from DCU and Sinn Féin’s political advisor.  How anyone could characterise the composition of this panel as all (bar one) having an interest in the granting of a licence fee increase to RTÉ defies logic. A number of the panellists were known to oppose the licence fee increase and several of them work for rival sections of the media. RTÉ is confident that it was a fair and balanced panel, well able to debate on any topic relevant to the media. The discussion on the licence fee increase was only a small part of the programme. Also, RTÉ is permitted under broadcasting legislation to put forward its opinion on issues that concern policy as regards broadcasting. This is, in effect, an exemption from the impartiality issues as detailed in Section 24 2(a), Broadcasting Act, 2001. RTÉ can express an editorial viewpoint on broadcast policy issues. The complainant ascribes conspiratorial motives to the timing of the programme. RTÉ only knew that the cabinet was discussing the increase. The broadcaster had no idea what level of increase would be granted. Had there been a conspiracy, all the panellists would have been part of that conspiracy. This is stretching credulity beyond Machiavellian levels.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. O'Driscoll.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The programme was fair and balanced.   It broadcast fair editorial comment in relation to the licence fee issue.  The complaint was rejected.

5.14  Complaint made by: Mr. Garry O'Halloran, Ref. 45/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	WLR FM
	'Deise AM'
	3 June 2003 


Summary of Complaint:
Mr. O'Halloran's complaint under Sections 24(2)(a)(impartiality), (b)(law&order), (c)(invasion of privacy) and (f)(slander), relates to the 'Deise AM' programmes broadcast on June 3rd and 4th.  The presenter of the programme discussed with guests the location and conduct of an extended Traveller family encamped for a short duration in Dungarvan town.  The programmes were a one-sided diatribe of the Travellers and were anti-Traveller in content and tone.  The broadcasts concentrated on human defecation by the Travellers in public places and private gardens.  The 'moving on' of travellers was debated, including the use of the Irish Army, without any regard to the laws applicable in Ireland including judicial decisions of the right of Travellers to travel and the statutory duties on Local Authorities to provide transient halting sites to accommodate such Travellers (no such sites are provided by either Dungarvan Urban Council or Waterford County Council).  The privacy of the family was invaded with the identification of the Travelling family in a disparaging fashion, as 'The Rathkeele Rovers'.  The broadcasts were also slanderous as the content and the tone of the broadcasts held the Travellers up to public odium. 
Station’s Response:

WLR FM reject all of the complainant's allegations.  The station has been broadcasting for fourteen years now and has been scrupulous in ensuring that all its broadcasts are totally balanced and adhere to the terms of the relevant Broadcasting Acts, Anti Discrimination Legislation and the terms of its contracts with the BCI.  This is the first complaint ever made about the station to the BCC and the station feels that its record in this area stands.
Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. O'Halloran.  The Commission was of the view that WLR FM did not infringe Sections 24(2) (a), (b), (c) and (f) of the Broadcasting Act, 2001.  The programme was presented in an impartial manner.  The issue covered was of local public interest and the discourse in question was within accepted standards.  The complaint was rejected.

5.15  Complaint made by: Mr. Martin Mansergh, Ref. 48/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ TV1
	'6.01 News'
	12 June 2003 


Summary of Complaint:
Mr. Mansergh's complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the manner in which the inflation figures were reported on the '6.01 News' on RTÉ TV1 on 12th June, 2003.  The figures reported showed a large drop in the annualised monthly inflation figures from 4.3% in April to 3.7% in May.  The report was presented in a highly political manner. 

Towards the end of the interview between the newsreader and RTÉ's Economics Correspondence, Mr. G. Lee, the newsreader asked 'paraphrase' 'so, good news for the government'?  Mr. Lee responded that they had done a vox pop in Dublin City centre, and that people were still very angry with the Government.  

The complainant submits that it was not necessary to translate a positive economic story into crude political terms, and that 'good news for the country' and 'for the social partners' might have been a more appropriate question.  He would strongly query the value and relevance of conducting a vox pop on the monthly CPI release from the Central Statistics Office, and the appropriateness of linking public anger with the Government, real or alleged with a large drop in the inflation rate.  What sort of professionalism is involved in using the latest inflation figures as the basis for making, what would sound to many people, as a strongly political and partisan anti-government statement?  He would submit that the public do not expect, and should not be subjected to, this type of diatribe from an economics correspondent way beyond his remit on the main evening news.

This broadcast was a clear instance of a departure from RTÉ's statutory obligation, particularly in mainstream news broadcasting, to display impartiality and objectivity.  Quite apart from the legislation, it is surely a departure from the standards one would expect in serious economic reporting and analysis to finish off a story on inflation by crude anti-Government invective, as if purporting to speak as a tribune of the people. 
Station’s Response

RTÉ states that whilst respecting Senator Mansergh's opinions RTÉ does not accept his views on this particular report.  It is RTÉ's view that the report was impartial and objective and that much of Senator Mansergh's criticisms relate to decisions taken by George Lee as to how he would structure his report rather than editorial bias in the report.  

The '6.01 News' on 12th June opened with the studio presenter, Mr. Bryan Dobson, saying that the monthly inflation figures showed that inflation was at its lowest level for three and a half years, but was still double the European Union average. George Lee then went on to explain that inflation had fallen 1.4% in three months and that the main cause of this fall was a reduction in oil prices arising out of the rapid defeat of the Iraqi regime.  He gave some examples such as home heating oil and petrol which had fallen in price. But he went on to say that there was still significant inflation in prices in the education sector, health and alcohol. His report then went into a sequence of vox pops with people on the streets of Dublin who expressed the view that inflation was too high and that, for some of those interviewed at least, the government had to bear the responsibility for this.  Mr. Lee concluded his report by summarising statements from Davy Stockbrokers, IBEC, the Green Party and Fine Gael.  Many of these statements were critical of the Government's contribution to inflation and offered as an explanation for the fall in the inflation rate the drop in oil prices.

Senator Mansergh in his letter of complaint to the BCC, seems to believe that the report was presented in a negative manner and that what should have been reported as "good news for the country" was in fact reported in a negative manner.  RTÉ contends that what was reported was accurate, i.e. that the fall in the inflation rate was due to oil price reduction rather than any action by the Government and that the expressions of anger by members of the general public as evidenced in the vox pops, reflected accurately public opinion on the subject of inflation.  George Lee concluded his report by saying that people "are still angry about the level of prices here" and they "continue to blame the Government for inflation".  Professor Mansergh characterises this as "crude anti-Government invective" and a "diatribe".  RTÉ cannot accept this description by Senator Mansergh as accurate.

Senator Mansergh in his complaint says that George Lee gave an interview in the programme in which he responded to the studio interviewer asking the question "So, good news for the Government?" There is no interview with George Lee in the programme.  What is in the programme is a short recorded report from George Lee. RTÉ has viewed both the '18.00' and the '21.00 news' and cannot find any interview with George Lee. He was interviewed on the '13.00 News' by Aengus MacGrianna, but the question Senator Mansergh raises in his  complaint was not asked.  The tone of this interview was quite up beat from the Government's perspective, with George Lee indicating that further good news could be expected in the rate of inflation in the months to come with mortgage rates going down.

In summary, RTÉ stands over the '6.01 News' reportage on the inflation figures as accurate and impartial and without any editorial bias on behalf of its Economics Correspondent.  RTÉ looks forward to members of the Commission viewing the report for themselves and coming to their own conclusions about the impartiality of the report.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Mansergh.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The broadcast was a commentary on current economic issues and was carried out in a fair and balanced manner.  There was no editorial bias evident in the broadcast.  The complaint was rejected.

5.16  Complaint made by: Mr. Ronnie Carroll, Ref. 70/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Liveline'
	18 July 2003 


Summary of Complaint:
Mr. Carroll's complaint, under Sections 24(2)(a)(impartiality) and (f)(slander) of the Broadcasting Act, 2001, relates to the unfair coverage the Samba Soccer organisation received on 'Liveline' on RTÉ Radio 1 on 18th July, 2003.  The progamme did not permit members of the public who had positive comments to make about the organisation, on air.

In the days after the broadcast, Samba Soccer was concerned with the large volume of callers it received in response to the broadcast.  These callers were frustrated and angry because they were not given the opportunity to air their opinions on the programme.  The complainant states that the main reason these callers were angry with the staff of the 'Liveline' programme, was because they were told they would be called back and given an opportunity to express their support of Samba Soccer.  They never received that call, while people who had negative comments to make were lined up to go on the show.  Samba Soccer have logged and retained the information on these callers who rang 'Liveline' in support of Samba Soccer.

As a consquence of this unbalanced debate, the reputation of Samba Soccer has been severly damaged.  The staff at Samba Soccer were extremely hurt by the way the discussion was controlled by 'Liveline'.

The programme received 22 negative calls and 14 positive calls from the public.  For 18 minutes of 'Liveline' the Director of Samba Soccer was the only positive voice with Derek Davis and four callers critical of the camps.  Why was one of the 14 callers not put on air?  At the very least, the public should have been made aware of the number of positive calls.  Having the Director on the show was not enough.  Airing the positive views of a member of the public carries a lot more weight than a comment from the Director of the company.  The presenter never acknowledged or made the public aware of the calls from supporters of the Samba Soccer Camps.

'Liveline' ran a promo prior to the 'One-o'clock News' to promote negative responses to the presenters comments during this promo.  None of the fourteen calls received by the programme were from the offices of Samba Soccer.  Two of the 'positive' callers were given air-time on the 'Liveline' programme of 23rd July, 2003.  This was on foot of a letter that was circulated by Samba Soccer to the Director General of RTÉ, the 'Liveline' production team and presenter,  the RTÉ Freedom of Information Office and the BCC.  The presenter was as negative during this broadcast as the initial broadcast on 18th July 2003.

Samba Soccer has catered for over 80,000 children and in that time has received no legal claims, no insurance claims and no solicitors letters from any parent of any of the children who have participated in the camps.   

Station’s Response:

RTÉ states that the agenda of 'Liveline' is largely determined by subjects suggested by the public.  In early July 2003, the production team of 'Liveline' received three calls from members of the public complaining about the Samba Soccer Camps.  The programme was not keen to cover the topic initially as two of the complaints had legal implications.  However, the decision was taken to cover the topic and put on air the third complainant.  As a result of this person's comments on air, the production team received twenty-two calls from members of the public expressing criticism of the services provided by Samba Soccer Camps.  A number of these complainants were subsequently given air-time.  The Director of Samba Soccer, Mr. Carroll, was also provided with an opportunity to respond to the specific criticisms that had been broadcast.

It is RTÉ's view that Mr. Carroll received a perfectly adequate right of reply.  The production team received fourteen calls from people supporting Samba Soccer, of which two were given air-time on the 'Liveline' programme of 23rd July, 2003.  Of the fourteen calls received, six were from Samba Soccer employees, two came from people who did not wish to go on-air and one came from a twelve-year old.  'Liveline' did not return to the subject again after July 23rd, despite receiving many more calls from members of the public critical of the services of Samba Soccer Camps.

RTÉ believes that the 'Liveline' programme treated Mr. Carroll fairly and that the balance of contributors on the topic was fair to all interests, including those critical of Samba Soccer and those favourable towards it.   The broadcast gave fair coverage and was within the statutory obligation of the Broadcasting Acts to be objective, impartial and fair in its current affairs coverage.  RTÉ disputes Mr. Carroll's assertion that the coverage was unfair to Samba Soccer or its employees. 

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Carroll.  The Commission was of the view that RTÉ did not infringe Sections 24(2)(a) and (f) of the Broadcasting Act, 2001.  The issue was covered fairly and Mr. Carroll, the Director of Samba Soccer, was given the opportunity on-air to counter-balance the claims of any caller to the programme.  The complaint was rejected.

5.17  Complaint made by: Complainant, Ref. 71/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ TV1
	'Prime Time'
	17 July 2003 


Summary of Complaint:

The complainant requested that the complaint be published without complainant name due to the sensitivity of the subject matter of the complaint.  The Commission granted the request on the grounds that the content of the complaint is sensitive.

The complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the programme 'Prime Time' broadcast on RTÉ TV 1 on 17th July, 2003 in respect of adoption.

The complainant is incensed at the relentless and arrogant attitude that RTÉ presenters continue to display towards birth mothers (and their subsequent families) showing total vicious defence only for the adoptees. These presenters promote the adoptees cause in a totally biased and most unbalanced attitude.  She states that Minister Brian Lenihan, T.D., is right in his defence of the birth mothers who wish to say ‘no’ to contact, if for no other reason than the Equality Laws in this country – quite apart from the basic civil right of defence, birth mothers and their subsequent families, have. They are entitled to refuse contact.  Adoptees do not have any right whatsoever to force themselves on birth mothers or on the subsequent families of the birth mother or on any other member of her family.

The complainant objects to the consistently biased approach being maintained by RTÉ television and RTÉ radio for over ten years now on this subject. There is never any balance in their presentation and it is about time they stopped kicking and trampling on birth mothers and their families, who are equal citizens of this State with equal entitlements.

Many birth mothers are very elderly now and not able for this perpetually threatening attitude being forced on them, by RTÉ, and presented to the Nation as if it were the ‘norm’ for birth mothers and their families to have no rights or entitlements in this subject. As well as birth mothers, there are their subsequent families who often know nothing of an adoptee in the family until after the demise of a mother, but who have been stunned, shattered and traumatized by the arrival from nowhere of an adoptee who is then abusive and demanding.  This has happened to the complainant.

The complainant states that birth mothers and their families are owed a very public apology, together with a complete change of attitude in the presentation of this subject on the airwaves.

Station’s Response:

It is RTÉ’s view that the 'Prime Time' programme of 17th July was fair and not hostile to the rights of birth mothers. RTÉ recognises that the subject of the rights of adopted children to discover the identity of their birth mothers is fraught with difficulties and that a balance has to be found between the rights of the child and the mother. They regret that the complainant found the programme so one-sided.  It is RTÉ’s view that her letter reflects her own perception of the programme (based on her own experiences) rather than an objective assessment of the programme.

The item opened with a short report from Mr. Mike Milotte, who is a very experienced reporter with considerable knowledge of the subject of adoption, (Mr. Milotte is the author of a book on the experience of children sent to America for adoption in the 1950’s and 60’s). The report includes two interviewees, Mr. Paul Bolger of the Adopted People’s Association and Ms. Eileen Ridgeway of the Natural Parents Association. The report is a factual account of the context which has led the Minister responsible for children to initiate a consultation process before the introduction of a Bill on the issue of access to information about birth mothers and fathers.  This is followed by a studio interview conducted by Mr. Brian Farrell with Minister Brian Lenihan, T.D., the relevant minister. The interview is a typical piece of thorough questioning.   The subject of adoption is a matter of public debate and RTÉ and the 'Prime Time' production team raised the issue in order to further the debate.  As a consultation process was taking place, and as a Bill was being planned, this was the ideal time to report on the subject.

RTÉ rejects the intemperate tone in the complainant’s letter and believe they have nothing to apologise for.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The programme was presented in a fair and balanced manner.  The complaint was rejected.

5.18  Complaint made by: Mr. Matthew Farrell, Ref. 89/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Morning Ireland'
	1 August 2003

	
	'Liveline'
	1 August 2003


Summary of Complaint:

Mr. Farrell’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to a one-sided and biased presentation of a news item, namely the Vatican Paper on Gay Marriage.  In an interview between Senator David Norris and the presenter Mr. David Hanly, Senator Norris was allowed to spit his anti Church venom without challenge.  On 'Liveline' on the same day, the presenter, Mr. Derek Davies, interviewed a gay couple who married in Canada and did all but wish them many happy children in their union, again without any reasonable challenge.

In Mr. Farrell’s view, it appears obvious that RTÉ has decided to throw in on the Gay side in this argument and he respectfully appeals to the Commission to remind RTÉ of their duty to present both sides of an argument.   

Station’s Response:

RTÉ states that in relation to the 'Morning Ireland' programme, the background was as follows:  On the previous day, the Vatican published a document on homosexuality which suggested that civil authorities should not allow any legalisation of same sex unions. The '5 - 7 Live' programme on that day carried a debate between a representative of the Catholic Church and the homosexual community. The editorial team responsible for 'Morning Ireland' decided to look at the issue from the point of view of legislators.  The item opened with a report which included contributions from three members of Dáil Éireann, two Fianna Fáil T.D.s, Mr. Séamus Kirk, T.D. and Mr. Pat Carey, T.D. and a Fine Gael T.D., Ms. Olwyn Enright, T.D.  These three TDs expressed a range of views on the Vatican statement. 

After the report, David Hanly interviewed Senator David Norris.  In the course of the interview, Senator Norris expressed his horror at the language used in the Vatican document including the use of the word “evil”.  His view was that the use of such language would be detrimental to the safety of gay people in Ireland.  He is involved on a regular basis in public and open debate about a range of issues.  RTÉ believes that through its range of news and current affairs programming, it provides ample space for those who oppose Senator Norris’s views to express their opinions.  

In regard to the specific programme, RTÉ does not accept that the 'Morning Ireland' programme was one-sided or unbalanced.  It is RTÉ’s view that Mr. Farrell’s description of the programme bears little resemblance to what was actually broadcast.

The second programme that Mr. Farrell finds fault with is 'Liveline'.  This programme opened with a phone call to an Irishman Brendan Fay.  Mr. Fay had just recently legally married his gay partner in Canada.  This interview was included in the programme to provide an opportunity for listeners to hear the story of a gay marriage.  The programme presenter asked Mr. Fay as a practising Catholic, to respond to the Vatican statement on homosexual marriages.  The phone call lasted about ten minutes, which is the average length for an opening call that is designed to lead into follow up calls from listeners.  After Mr. Fay’s call, listeners heard a range of views expressed by callers.  The production team believes that the calls put on air, accurately reflected the calls they received and that a balanced discussion took place. 

It is RTÉ’s view that the programme was objective and impartial and that all statutory obligations were fully adhered to.  Mr. Farrell’s claim that Brendan Fay’s marriage did not receive any reasonable challenge is simply inaccurate.  Several callers who contributed to the programme expressed views challenging homosexual marriages. 

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Farrell.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The programmes were presented in a fair and balanced manner with no evidence of editorial bias.  The complaint was rejected.

5.19  Complaint made by: Ms. Áine Ní Chonaill, Ref. 98/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Liveline'
	25 July 2003


Summary of Complaint:

Ms. Ní Chonaill’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the programme 'Liveline'.  Before airing, it was announced that the topics would include the mooted deportation of a South African woman and her two daughters from Tralee, a case which had featured in the media.

Ms. Ní Chonaill rang RTÉ and said she would be happy to give the pro-deportation view, identifying herself as P.R.O. of Immigration Control Platform.  RTÉ said they would get back to her.  Ms. Ní Chonaill also rang a colleague of hers, Mr. James Kennedy of Ardfert, and told him about the programme.  He also rang in and offered to speak and again, RTÉ said they might get back to him.

Ms. Ní Chonaill states that Derek Davis did a total bleeding-heart routine speaking to one of the daughters – “are you able to sleep, pet?”  “Do you speak Irish, did you go to an Irish school….?”  To the mother the question was posed “Is there any hope?”

On 30th July, Mr. Davis picked up the theme again, speaking to an anti-deportation lobbyist who had written to the press on the matter.  This speaker got free rein for her bleeding heart spiel and among his comments Mr. Davis included [sic] “well, there is a legal saying ‘hard cases make bad law’, but it is the lousiest, most hard-hearted, meanest.….saying”.

Ms. Ní Chonaill states that neither she nor Mr. Kennedy was used in either broadcast.  It is her contention that in these broadcasts, RTÉ effectively co-opted itself to an anti-deportation campaign which it had no right to do.

Station’s Response:

RTÉ states that Ms. Ní Chonaill in her complaint provides information about how she attempted to participate in the programme herself to express her own views on the deportation of a Nigerian mother and her two children.  RTÉ believes that Ms. Ní Chonaill’s description of her attempt to get on the programme is entirely irrelevant.  What can be subject of a complaint to the Broadcasting Complaints Commission is material which has been broadcast.  Attempts to get on the programme cannot be part of a complaint.

The production team responsible for 'Liveline' received a large volume of calls from people in the Tralee area expressing their opposition to the proposed deportation of a mother and her two children.  The production team decided to put on air the Nigerian woman and her older daughter.  The programme presenter, Derek Davis, allowed the two to tell their story.  As this was towards the end of the programme, no other contribution on the issue was possible.  The production team received a number of calls on this subject.  As the vast majority of the calls came from those opposed to the deportation, a decision was taken to return to the topic in a later programme and to limit the contributions to one woman who opposed the deportation.  

Ms. Ní Chonaill contacted the programme and offered to be interviewed to express her support for the deportation.  A decision was taken not to allow Ms. Ní Chonaill participate. It is the policy of the 'Liveline’ programme to put on air people not in the pubic eye.  The programme prides itself on the provision of access to the airwaves for ordinary citizens to express their views on current topics.  The subject matter was confined, not to the general principles of immigration and deportation, but rather to the human story involved in the deportation of one mother and her two children.

The 'Liveline' programme made no claim that the issue of immigration and asylum-seekers was the subject of the programme.  It was clear at all times that coverage on the programme extended exclusively to the issue of one mother and her children.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Ms. A. Ní Chonaill.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The Commission considered that the subject matter of the programme had been a legitimate matter to cover.  It was a human-interest story.  The complaint was rejected.

5.20  Complaint made by: Dr. Felim Donnelly, Ref. 101/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ TV1
	'The Virgin Mary'
	18 August 2003


Summary of Complaint:
Dr. Donnelly's complaint, under Section 24(2)(a)(impartiality) and (b)(taste & decency) of the Broadcasting Act, 2001, relates to the screening of the programme 'The Virgin Mary' in which he feels the Broadcast Act was infringed with regard to indecency and vulgar taste.  Catholics venerated the Blessed Virgin Mary as Mother of God and also Mother of all believers.  This programme was offensive to all who look on Our Lady as their mother, but also was gratuitously offensive to all those who believe in God.  He states the programme made assertions of inaccurate facts, such as to the conception of Jesus and the Blessed Virgin Mary having 10 children.  There were other gross inaccuracies and these were not given any semblance of balance.   

Dr. Donnelly feels RTÉ should make a public apology and give an opportunity to restore balance by putting the record straight.  This programme constituted an attack on the honour and reputation of The Virgin Mary.  Dr. Donnelly expected better from our national broadcasting service.

Station’s Response

RTÉ state the programme, 'The Virgin Mary', was an acquired documentary which they purchased from the BBC.  It is a scholarly empirical look at the probable life which Mary, the Mother of Jesus, would have led two thousand years ago in Palestine.  The documentary relies on the opinions of reputable academics, archaeological evidence and the writings of the Gospels.  From the beginning, the narrator says that most believers have a view of Mary and her life, which is based in part, on accounts written many years after her death.  

The documentary makes it clear that for many people their understanding of Mary is based on faith and that assessment of historical events is irrelevant.  This is not a programme made for people who do not want to have their faith challenged.  It was not RTÉ's intention to give offence to anyone.  However, they believe that this documentary was of the highest standard and, once viewers accepted the premise that the subject matter was historical events, rather than faith-held beliefs, was unlikely to give offence to anyone.  This broadcast does not exceed any possible code relevant to taste and decency.  

There is no gratuitous imagery in the visual representation of the life of Mary.  The narration is at all times measured and considered.  The narrator is presented as a caring person steeped in Christianity, who sets out to discover the historical Mary as opposed to the version she learnt about as a child in Church.  One reason Dr. Donnelly takes offence may be that he cannot accept the starting point of the documentary, i.e. an examination of the life of Mary that separates out faith-held beliefs from historical research.

RTÉ received over fifty phone calls from members of the public who were offended by the broadcast.  In addition they received about ten letters.  It is quite clear from this volume of complaint that a good number of people were upset by the broadcast.  In hindsight RTÉ believes that the programme needed a presentation announcement before its commencement, explaining to viewers what the programme was about and the approach the programme-makers were taking to the life of Mary.  RTÉ also believes that the programme needed a billing in the RTÉ Guide which would have alerted viewers to the nature of the programme.  With a title, 'The Virgin Mary', it is quite likely that some viewers believed they were going to see a faith-based programme.  Having said this, RTÉ holds strongly to the view that the programme's broadcast was absolutely justified.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Dr. Donnelly.  The Commission was of the view that RTÉ did not infringe Sections 24(2)(a) & (b) of the Broadcasting Act, 2001.  The broadcast programme was based on a historical view of the Virgin Mary's Life.  In this context, the Commission considered that the content of the programme was within acceptable standards.  The title may have misled viewers to believing it was a faith-based programme.  The programme should have been preceded with a warning to viewers that it was a factual exploration of the Virgin Mary's Life, not a faith-based programme.  The Commission noted that the broadcaster acknowledged this fact.  The complaint was rejected.

5.21  Complaint made by: Mr. Maurice Fitzgerald, Ref. 108/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'News at One'
	5 September 2003


Summary of Complaint:

Mr. Fitzgerald’s complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to two reports on the 'News at One' on 5th September, 2003. The reports in question referred to a Pro-Choice meeting which was disrupted by a Pro-Life demonstration and a report on discrimination against pregnant women in the workplace. Mr. Fitzgerald believes that because these two news items were placed in chronological order, this conveyed subliminal messaging to support the ongoing debate on abortion.  He further states that placing these news items together had the potential to portray, what could be described as, two types of discrimination against the unborn.  In Mr. Fitzgerald's view, this showed RTÉ’s loyalty to the anti-abortion lobby and believes the broadcaster has breached the impartiality clause under the Broadcasting Acts.

Station’s Response:

RTÉ in its reply emphatically deny any editorial bias in favour of the anti-abortion lobby groups.  They state that the two reports on the 'News at One', which led to this complaint, are straightforward factual reports of events that took place on the morning of the transmission.  The order in which the reports were broadcast was determined by news value alone.  RTÉ further states that any "conspiracy" claimed by Mr. Fitzgerald is entirely in his own mind.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Fitzgerald.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a) of the Broadcasting Act, 2001.  The broadcast in question was unbiased and totally impartial.  The complaint was rejected.

5.22  Complaint made by:
Mr. John Anthony Barnwell, Ref. 01/03

Station: 
Programme: 
 Date:

TV3
      'Agenda'                                       2 March 2003

Summary of Complaint:

Mr. Barnwell’s complaint, under Section 24(2)(b)(law & order) of the Broadcasting Act, 2001, relates to programme “Agenda” broadcast on TV3 on 2nd March, 2003. 

His complaint, specifically, concerns the exchanges between the presenter, Mr. David McWilliams and his two guest panellists, Mr. Alan Dukes and Mr. Alan Ruddock.  In the course of their conversation, concerning the threatened war against Iraq, the possibility of “taking out” the Iraqi leader, Saddam Hussein, along with the Zimbabwe leader, Robert Mugabe, was expressed and entertained.  The rationalisation on offer in justification of such an extreme excess was that in both cases, the leaders concerned were “intrinsically evil” rulers, running “evil” regimes.  The term to “take out” in common parlance is a euphemistic expression for assassination.  None of the three persons present raised any objection(s) to the suggestion.

Station’s Response:

TV3 states that at no point did any of the three persons on screen actually advocate the assassination of either Robert Mugabe or Saddam Hussein.  David McWilliams refers to the possibility of taking out Saddam Hussein and whilst both Alan Dukes and Alan Ruddock do not disagree, the context in which it arises does not refer to the individuals.  The format in which the discussion takes place is a review of the Sunday Newspapers and Alan Dukes, in particular, states the case that war should not be waged on the basis of suspicion.  All of the panelists also discuss a number of other articles on the Iraqi situation, including giving prominence to a strong anti-war piece by Norman Mailer.  It should also be noted that the war is only one of a number of issues discussed.  TV3 also point out that David McWilliams examines the legal issues behind the imminent conflict.  TV3 further state that the situation in Iraq has been the subject matter of a number of episodes of ‘Agenda’ and many viewpoints have been put across in the course of this series.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Barnwell.  The Commission was of the view that TV3 did not infringe Section 24(2)(b) of the Broadcasting Act 2001.  The discussion was on a current issue and was carried out in a fair and objective manner.  One of the panellists did state that ‘war should not be waged on the basis of suspicion’.  None of the comments made by the panel members could be considered to promote a viewer to commit a crime.  The complaint was rejected.

5.23  Complaint made by:
Mr. Derek Lawlor, Ref. 13/03

Station: RTÉ 1
  Programme: 
Date: 

RTÉ TV1

'Ryan Confidential'


  24 April 2003

Summary of Complaint:

Mr. Lawlor's complaint, under Section 24(2)(b)(taste & decency) of the Broadcasting Act, 2001, relates to the programme 'Ryan Confidential' with Mr. Eamon Dunphy, broadcast on RTÉ 1 on 24th April, 2003.

He wishes to complain for the following reasons; Mr. Dunphy's repeated use of the 'f' word; When Gerry Ryan raised the subject of drugs, Mr. Dunphy indicated that he would take cocaine and crack if the opportunity arose; and Mr. Dunphy's repeated cigarette smoking and also Gerry Ryan's cigar smoking towards the end of the programme.

Mr. Lawlor watched the programme with his fourteen-year old son and was joined later by his twelve-year old daughter.  He is outraged that RTÉ subjected his children to offensive language, which could have easily been bleeped out.  Mr. Dunphy's implication that it is acceptable to take hard drugs and the smoking by both Mr. Dunphy and Mr. Ryan as 'celebrity peers', also set a poor example.

He feels RTÉ reached new low standards on this occasion and to use the 9 p.m. watershed as an excuse is totally unacceptable.  It is a poor reflection on RTÉ that he feels compelled to object to their attempt to desensitise viewers.  He is extremely disappointed and feels 'let-down' and indeed betrayed by RTÉ’s appalling behaviour and irresponsibility.

Station’s Response:

RTÉ state that smoking on television programmes is outside the remit of the Broadcasting Complaints Commission and is not therefore something that the BCC can adjudicate on.  However, RTÉ state that they have in its Programme Makers' Guide, a section on smoking which states Programme Makers should not allow anyone to smoke on programmes.  

The only exception to this is in drama where smoking is permitted if reasons relating to dramatic considerations apply.  There is an absolute ban on smoking in studios.  The 'Ryan Confidential' programme was not recorded in studio, it was recorded on location in a restaurant in a smoking area.  The production team wanted Mr. Dunphy to feel he was participating in an after-dinner conversation, rather than a television programme and felt the rhythm of the interview would have been disrupted had they intervened and asked him to stop smoking.  Although the programme was not a drama, RTÉ believes it was acceptable to allow the recording to continue and was within the Guidelines on Smoking.  The same argument applies to Mr. Ryan's cigar smoking.  It was part of the creation of the ambience of an after-dinner discussion rather than a formal television interview.  

RTÉ further state that in respect of the use of the 'f' word, the programme was broadcast at 10.10 pm on a Thursday night.  This is well after the watershed on a weekday when younger viewers would be going to school.  RTÉ would not have expected younger viewers to be watching at this hour.  They also gave as the programme classification "MA - mature adult".  Most viewers would be familiar that this indicates that the programme following this classification is not suitable for younger viewers.

RTÉ also state they are mindful of their responsibility not to broadcast anything which might encourage illegal or harmful behaviour.  However, this has to be balanced by the need for the constitutional right of freedom of expression.  By allowing Mr. Dunphy his remarks about cocaine, RTÉ was not in any way endorsing what he had to say.  Rather the programme was a contribution to a debate on the subject.  Had the broadcast context been current affairs, the viewer could have had the reasonable expectation that the interviewer would have challenged Mr. Dunphy's views.  Mr. Dunphy's views on cocaine have to be seen in the context of a public discussion that is wide ranging about the nature of illegal drugs consumption in contemporary society.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Lawlor.  The Commission was of the view that RTÉ did not infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The programme was classified as an adult programme and broadcast after 10 p.m.  The content was also acceptable within the context of the programme.  The Commission considered that some viewers might have found the programme offensive.  It was noted that the programme was pre-recorded and as such, the broadcaster could have broadcast a rider prior to the airing of the programme warning potential viewers that the content may cause offence.  The Commission was of the view that the broadcaster should consider incorporating such riders for such programming in the future.  The complaint was rejected.

5.24  Complaint made by: Ms. Catherine Forde, Ref.78/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	Red FM
	'Victor Barry Show'
	20 July 2003 


Summary of Complaint:

Ms. Forde's complaint, under Section 24(2)(b)(taste & decency), of the Broadcasting Act, 2001, relates to the 'Victor Barry' programme broadcast on 20th July 2003.  On the programme, the presenter was discussing a communication he had received from a male listener, who was complaining that his girlfriend never changes her underwear.  Mr. Barry proceeded to speculate on the smell which would result from infrequent changes of underwear.  He stated that he would throw the woman out and referred to her as a 'bitch'.  The complainant was horrified and disgusted.  

The presenter also used the term 'bitch' to describe a female panellist on the programme broadcast on the 25th.     
Station’s Response:

Red FM states while every care is taken not ot offend any single person or social group the station's target audience is young, Cork people under 35 years of age.  Such an audience desires, at times, a certain sense of humour and irony.  On both occassions Mr. Barry was referring to people neither present, named or effected by this, in this case, comedic terminology.  He was certainly not referring to all women as 'bitches' and the huge majority of the radio station's late night audience - on both occassions the broadcasts were post 22:00 - will be abundantly clear with this.    
Decision of the Commission:

Due to the lack of correct audio material full consideration of this complaint had to be deferred to the next meeting of the Board, January 2004.
5.25  Complaint made by: Mr. Michael Anderson, Ref. 97/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	Newstalk 106
	News Bulletins
	25 August 2003


Summary of Complaint:

Mr. Anderson's complaint, under Section 24 (2)(b)(law & order), of the Broadcasting Act, 2001, relates to an item carried on Newstalk 106 news bulletins at 08.40am and 09.00am on 25th August, 2003. The broadcasts included a comment from an Israeli spokesman which contained the words; "Palestinians are animals and should/need to be hunted down and caged". 

Mr. Anderson feels this comment is unacceptable as it is racist, inflammatory and deeply offensive. Were such a comment used in relation to Israelis, Jews or indeed any other racial or ethnic group such as Nationalists in Northern Ireland, or Nigerians in Ireland there would be a deservedly righteous outcry from all responsible elements.  Newstalk 106 used the soundbite without any effort to disassociate itself from the sentiments or to condemn its tone. He maintains that it is not acceptable to simply say ‘that it was a quote and that they did not have responsibility for its content’. Broadcasters have a responsibility to avoid incitement to racial hatred and the dissemination of dehumanising material. If such comments are to be used, they should be contextualised.

Station’s Response:

Newstalk 106 do not believe that they should have “contextualised” Mr. Dan Gillerman’s comment.  The clip was reported in a news bulletin, side-by-side with a clip from a Palestinian Minister.  The context is a newsreader reporting events and facts.  No opinions are expressed.  Newstalk 106 do not see how the listener could possibly infer that they agree with Mr. Gillerman.  News bulletins report spokespeople making all sorts of arguments, from all sorts of persuasions.  

Newstalk 106 do not believe that they have broken the Prohibition of Incitement to Racial Hatred Act 1989.  They agree that some people would find the comments offensive.  But the comments are neither intended to stir up racial hatred nor are likely to stir up racial hatred.  The latter is an empirical and unproveable claim, as is its converse. 

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Anderson.  The Commission was of the view that Newstalk 106 did not infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The soundbites used during the news bulletins were balanced and fair to both sides.  The complaint was rejected.

5.26  Complaint made by: Ms. Anne Holliday, Ref. 100/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Morning Ireland'
	12 August 2003


Summary of Complaint:

Ms. Holliday’s complaint, under Section 24(2)(b)(law & order), relates to one of the commentators on 'Morning Ireland' who asked of one of the proponents, of the State purchase of Lissadell House, as to why the State should spend money on a house belonging to the Anglo-Irish.  Ms. Holliday queries, “are the Anglo-Irish not a part of this State?  Is there something intrinsically wrong or un-Irish by having such a history or belonging to such a class?”  She maintains this terminology has been used by RTÉ throughout their reportage since the house came on the market at Easter.  She also asks are the only Anglo-Irish acceptable to RTÉ those who, according to another speaker on the station, threw off the ‘shackles’ of their class and campaigned for Irish Freedom.

She states this type of attitude, so prevalent in the 1960’s when the men in the mohair suits and their ilk set about the task of the destruction of Georgian Dublin, has no place on the national radio station.  It is the responsibility of the national broadcaster, paid for by the taxpayers and licence holders living in the State, to be non-sectarian, non-denominational, and indeed multicultural as befits a modern state.  It is unfortunate that RTÉ fail on all three.

Station’s Response:

RTÉ state that the basis of Ms. Holliday's complaint is that there was evidence of racist reportage in the usage of the term Anglo-Irish in the programme.  RTÉ have listened to a tape of the programme and wish in the strongest possible terms to refute Ms. Holliday's assertion.  

On the morning of 12th August news emerged that Lissadell House had been sold to a private purchaser.  The programme editor sought an interview with the owner of the house, Sir Joslyn Goore-Booth.  Mr. Richard Downes carried out the interview in a professional and impartial manner.  Later in the programme he interviewed Alderman Seán McManus, Mayor of Sligo and Chairman of the Save Lissadell Action Committee.  This committee had campaigned for the State to purchase Lissadell House.  Alderman McManus in the course of his interview expressed his disappointment at the failure of the State to purchase the house.  Richard Downes put to Alderman McManus the question "wasn't €26-€30 million an awful lot of money to spend on a stately house used by the Anglo-Irish ascendancy in the past?"  This is the only use of the term Anglo-Irish in the entire interview.  It is RTÉ's view that this question was an entirely legitimate question to put to Alderman McManus and that in asking the question Mr. Downes showed no partiality or bias.  There was nothing in the slightest racist about Mr. Downes' use of the term Anglo-Irish.  His purpose in putting the question to Alderman McManus was to seek a response from the Chairman of the Save Lissadell Action Committee to a view that had been expressed in public. The question did not reflect any personal views of Mr. Downes. 

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Ms. Holliday.  The Commission was of the view that RTÉ did not infringe Section 24(2)(b) of the Broadcasting Act, 2001.  The interview was conducted in an impartial manner.  The presenter did not incite racism at any time during the course of the programme.  The complaint was rejected.

5.27  Complaint made by: Mr. John Conway, Ref. 85/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ TV1
	'The Matthew Shepard Story'
	27 July 2003


Summary of Complaint:

Mr Conway's complaint under Sections 24(2)(b)(taste & decency, law & order) and (c)(invasion of privacy) of the Broadcasting Act, 2001, refers to the opening part of the film 'The Matthew Shepard Story', which he claims 'depicted gratuitous and wanton violence and aggression' and, therefore, breached standards of taste and decency, law and order and privacy of the individual.

He believes that broadcasting this type of violence and aggression can lead to copycat killings and claims there is clear evidence to show this is the case.

Station’s Response:

RTÉ in their response state that this film, 'The Matthew Shepard Story', was broadcast after the watershed at 21.25 and a logo classifying the film as "Mature Audience" was broadcast over the opening sequence.  The strapline in the RTÉ Guide explained that the film was based on the killing of a gay college student "in an act of senseless violence and cruelty". 

For these reasons, RTÉ believe their audience would have expected that the film would include cruelty and violence and indeed it was these very acts that led to the making of the film in the first place.

RTÉ state this film is a recreation of the awful murder of Matthew Shepard following a beating by a group of teenagers. It is a retrospective look at his life and effectively cut to the core of the issue at the start and the senselessness of the crime became the central core of the film.   It is RTÉ's view that it was the murder itself of Matthew Shepard that was indecent and tasteless and not the cinematic depictions of the event.

RTÉ point out that they did consider broadcasting a warning to viewers of the events they were about to see, however, they believe overuse of such warnings diminishes their effectiveness and can give the wrong signals. Overall, therefore, they decided that the timing of the broadcast, the subject matter of the film and the "Mature Audience" classification were sufficient warnings to viewers.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Conway.  The Commission was of the view that RTÉ did not infringe Sections 24(2)(b) and (c) of the Broadcasting Act, 2001.  The Board noted the logo that was visible during the opening scene in the film, which warned viewers that the programme had an 'adult classification'.  Also, the film was broadcast late in the evening.  The Commission considered that the content of the programme was acceptable for the mature audience it was aimed at.  The complaint was rejected.

5.28  Complaint made by:
Mr. Niall Brennan, Ref. 06/03

Station: 
Advertisement: 


Date:

RTÉ Radio 1
            'Fire Pak'


3 December 2002

Summary of Complaint:

Mr. Brennan’s complaint, under Section 24(2)(e)(advertising codes) of the Broadcasting Act, 2001, relates to an advertisement for Bord na Móna advertising their ‘Fire Pak’ product on RTÉ Radio 1.  He maintains the advertisement discriminates against men and women, portraying mis-representative stereotypes of each.  It is unbalanced as the ‘humour’ is at the expense of men only.  

The advertisement goes as follows:-

Woman says:
“can you tell me again what are men good for?”

Man says:
“well, companionship and security”

Woman says:
“sure I can get a dog for that and he’d be house-trained”

Man says:
“they can lift heavy weights”

Woman says:
“I can go to the gym for that”

Man says:
“at least I bought the ‘Fire Pak’ “

Mr. Brennan believes if you substituted the word ‘traveller’ or ‘immigrant’ there would, rightly, be uproar.

Advertising Agency Response:

The advertising agency, DDFH & B, state that the commercial was intended as a light-hearted conversation between a couple in order to demonstrate the convenience and ease of use of a Bord na Móna Fire Pak.  It was in no way intended to be sexist or discriminatory against men.  In view of the concerns raised and the fact that they take this matter very seriously, they decided to withdraw the commercial from all radio stations.

Station’s Response:

RTÉ states that the advertisement was cleared by RTÉ’s Copy Clearance Committee for broadcast.  They considered the advertisement to be an inoffensive piece of humour that gently mocked males.  They did not consider it to be discriminatory in any way.  Humour allows the expression of views which would in a different context be unacceptable.  For many years advertising stereotyped females in advertising (e.g. the “housewife”, the “dumb blonde”, etc.).  A view emerged that these stereotypes were damaging to people’s perceptions of themselves.  Advertising has moved away from these images and now, by and large, tends to use less stereotypical images.  

RTÉ further states that in over 90% of cases where stereotypes are used, it is the female who is the subject of stereotyping rather than the male.  They would not have withdrawn the Bord na Móna advertisement on foot of the complaint received.  They listened to the tape and felt the complainant was not justified.  However, as the agency has withdrawn the advertisement their view is only of hypothetical interest.  RTÉ are of the view that the advertisement did not break any code of standards which would allow the Commission to uphold a complaint.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Brennan.  The Commission was of the view that RTÉ did not infringe Section 24(2)(e) of the Broadcasting Act 2001.  The advertisement was good humoured and inoffensive.  The complaint was rejected.
5.29  Complaint made by: Mr. Terence Branagan, Ref. 79/03
	Station: 
 
	Advertisement:
  
	Date:

	
	
	

	RTÉ
	HB Advertisement
	25 July 2003 


Summary of Complaint:
Mr. Branagan's complaint, under Section 24(2)(e)(advertising codes) of the Broadcasting Act, 2001, refers to two advertisements for HB ice cream.  The first advert shows a young girl running home from school screaming and pretending to her mother she has a sore throat.  Her mother inspects her throat and offers her ice-cream to soothe it as her brother looks on with envy. 

The second advert shows a little boy deliberately breaking a toy and making it look as if his brother was responsible in order to get his brother into trouble. As the mother thinks the brother did break his toy, she gives him an ice-cream, and again, his brother looks on with envy. 

Mr. Branagan believes rewarding these sort of antics, teaches children to be deceitful in order to get what they want.  He feels this is immoral and wonders will this lead to children taking these deceitful ways into adult life.  He does not accept the Advertising Agency contention that this is harmless fun. 

Station’s Response

RTÉ state that they received copy clearance for both these HB adverts after careful consideration by their Copy Clearance Committee. In this case, the Committee considered carefully as to whether the adverts might be in breach of the Code of Standards in Advertising and their own Code of Standards for Broadcast Advertising.  Consideration was given to the possibility these adverts might be construed to exploit children, put pressure on parents to buy the product or to encourage children to behave in a devious fashion. 

McCann-Erickson, the advertising agency involved, was informed of the Committee's concerns and they agreed to make some minor alterations to the adverts. The agency also submitted a background explanatory report on the thinking behind the adverts.   The agency also carried out qualitative research with families both in advance of, and post transmission of the adverts. The response of the viewing panel was to see the story line as light-hearted mischievous pranks, entertaining, fun and relevant to today's modern family.

Ultimately, the Copy Clearance Committee decided the adverts could be broadcast as the underlying message was humour and they felt the viewer would not take the message of devious behaviour literally,  but rather see it as a piece of fun.

RTÉ state that they received a total of fourteen complaints about these two advertisements and the Advertising Standards Authority for Ireland received four complaints.  Having viewed the adverts, RTÉ say, the ASAI decided to take no action. This level of complaint is sufficient in normal circumstances they say, to initiate a review within RTÉ of the particular adverts. However, with the BCC now reviewing these complaints, RTÉ state that they will postpone any review to enable the Commission to complete its process.

RTÉ's view is that only a small minority of viewers failed to see the humour of these particular advertisements, and contend that their views are unrepresentative of the vast majority of viewers.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Branagan.  The Commission was of the view that the advertisements did not infringe Section 24(2)(e) of the Broadcasting Act, 2001.  The advertisements did not attempt to exploit children or the relationship between the parents and the children.  Both advertisements were based on humour and portrayed inoffensive fun.  The complaint was rejected.
5.30  Complaint made by: Mr. Andrew McGrath, Ref. 88/03
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ Radio 1
	'Morning Ireland'
	15 July 2003


Summary of Complaint:

Mr. McGrath’s complaint, under Section 24(2)(f)(slander) of the Broadcasting Act, 2001, relates to an interview with RTÉ reporter Mr. Richard Downes on 'Morning Ireland'.

He states that during the course of the report, Mr. Downes compared Belfast speakers of Irish to members of the IRA.  The fact that RTÉ saw fit to broadcast them is disgraceful enough in itself, given that RTÉ is the country’s main broadcaster and, therefore, is obliged to represent the interests of the country.  Mr. Downes, in casting such a slur on people who speak the language which is enshrined in the Constitution as the first language of the country, has managed to insult the Constitution, the language and the Irish people.  

Station’s Response:

RTÉ states that this complaint refers to an interview carried out by Richard Downes with Ciarán Ó Pronntaigh, editor of An Lá.  The context was news reports that a Belfast based freelance journalist, Séan Ó Muireagáin who contributed occasional articles to An Lá, had been arrested in Israel on suspicion of aiding Palestinian terrorists.  

In the course of the interview, Mr. Downes put the following question to Mr. Ó Pronntaigh …'in the minds of some people at least the connection will be made, at least in their minds, between Irish language activists in Belfast and the Republican Movement, however foolish that may be'.

Mr. McGrath, in his complaint, believes that this question put by Mr. Downes 'compared Irish-speaking people in Belfast with members of the IRA'.  RTÉ states that Mr. McGrath is wrong in his belief.  Mr. Downes put a legitimate question to Mr. Ó Pronntaigh.  He made it clear in his question that this was not a view he held.  This is a relevant question and one which was phrased clearly to indicate that the interviewer was putting a perception held by others to the interviewee.  Listeners would have had no doubt that Mr. Downes was not expressing a personal view or that he was editorialising in any way. 

Mr. McGrath in his complaint characterises the remarks as insulting and offensive and expects a retraction and an apology.  It is RTÉ’s view that the question was a legitimate piece of current affairs interviewing, that it insulted no one, that it wasn’t slanderous and that there is no question of a retraction or an apology.  

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. McGrath.  The Commission was of the view that RTÉ did not infringe Section 24(2)(f) of the Broadcasting Act, 2001.  The programme was presented in a fair and impartial manner.  It was clear that there was no editorialising by the presenter.  The complaint was rejected.

Resolved Complaints

	Ref no.
	Category
	Prog  / Advert
	Station
	Date of broadcast

	
	
	
	
	

	
	
	
	
	

	128/03
	Impartiality
	biased discussion
	For Better or Worse
	RTÉ TV1
	30-Sep-03

	126/03
	Impartiality
	biased discussion
	Late Late Show
	RTÉ TV1
	12-Sep-03

	125/03
	Impartiality
	biased discussion
	For Better or Worse
	RTÉ TV1
	30-Sep-03

	121/03
	Impartiality
	biased discussion
	Late Late Show
	RTÉ TV1
	12-Sep-03

	111/03
	Impartiality
	biased reporting
	9 O'Clock News
	RTÉ Radio 1
	26-Aug-03

	92/03


	Impartiality
	biased reporting
	Today with Pat Kenny
	RTÉ Radio 1
	11-Aug-03

	87/03
	Impartiality
	unfair treatment of Christian values
	John Hendersons History of the World
	RTÉ Radio 1
	02-Aug-03

	81/03
	Impartiality
	biased coverage
	Special Olympics Ceremony
	RTÉ TV1
	01-Jun-03

	76/03
	Impartiality
	biased reporting
	Health Squad
	RTÉ TV1
	23-Jul-03

	68/03
	Impartiality
	biased reporting
	12.00 pm News
	RTÉ Radio 1
	19-Jul-03

	173/03
	Law and Order
	incitement to hatred
	House of Love
	RTÉ TV1
	09-Nov-03

	97/03
	Law and Order
	racist content
	News Bulletins
	Newstalk 106FM
	25-Aug-03

	17/03
	Law and Order
	incitement to hatred
	TV3 News
	TV3
	28-Apr-03

	86/03
	Privacy of an individual
	invasive news reports
	Tipp FM news
	TippFM
	15-Jul-03

	62/03
	Privacy of an Individual
	invasive news report
	6.01 News
	RTÉ TV1
	13-Jul-03

	133/03
	Slander
	derogatory remarks
	Gerry Ryan Show
	2FM
	06-Oct-03

	132/03
	Slander
	derogatory remarks
	Keep it Country
	Dublin's Country 106.8FM
	06-Oct-03

	131/03
	Slander
	derogatory remarks
	98FM News
	98 FM
	06-Oct-03

	64/03
	Slander
	derogatory remarks
	Family at War
	RTÉ TV1
	29-Jun-03

	104/03
	Taste and Decency
	tasteless content
	John Henderson's History of the World (birds & bees of history)
	RTÉ Radio 1
	30-Aug-03

	103/03
	Taste and Decency
	sexual content
	Fair City
	RTÉ TV1
	01-Sep-03

	166/03
	Taste and Decency
	racist comment
	UEFA Champions League
	TV3
	26-Nov-03

	161/03
	Taste and Decency
	discriminatory remarks
	House of Love
	RTÉ TV1
	09-Nov-03

	160/03
	Taste and Decency
	discriminatory remarks
	House of Love
	RTÉ TV1
	09-Nov-03

	159/03
	Taste and Decency
	discriminatory remarks
	House of Love
	RTÉ TV1
	09-Nov-03

	158/03
	Taste and Decency
	discriminatory remarks
	House of Love
	RTÉ TV1
	09-Nov-03

	157/03
	Taste and Decency
	discriminatory remarks
	House of Love
	RTÉ TV1
	09-Nov-03

	144/03
	Taste and Decency
	bad language
	The Dunphy Show
	TV3
	31-Oct-03

	143/03
	Taste and Decency
	sacrilegious content
	Winning Streak
	RTÉ TV1
	18-Oct-03

	130/03
	Taste and Decency
	offensive content
	Gerry Ryan Show
	2FM
	25-Sep-03

	119/03
	Taste and Decency
	bad language
	Gerry Ryan Show
	2FM
	30-Sep-03

	118/03
	Taste and Decency
	sexual content
	The Dunphy Show
	TV3
	05-Sep-03

	113/03
	Taste and Decency
	sexual innuendo
	Camera Cafe
	RTÉ TV1
	31-Aug-03

	112/03
	Taste and Decency
	tasteless content
	The Early Breakfast Show - Anne Marie Kelly
	Today FM
	12-Sep-03

	109/03
	Taste and Decency
	inappropriate content
	News Report on Shannonside
	Shannonside
	25-Jul-03

	91/03
	Taste and Decency
	sexual innuendo
	McLeod’s Daughters
	RTÉ TV1
	26-Jul-03

	90/03
	Taste and Decency
	sexual content
	Dublin Today
	Lite FM
	01-Aug-03

	82/03
	Taste and Decency
	offensive content
	Fair City
	RTÉ TV1
	22-Jul-03

	77/03
	Taste and Decency
	bad language
	The Strawberry Alarm Clock
	FM104
	25-Jul-03

	75/03
	Taste and Decency
	offensive content
	Cabin Fever
	RTÉ TV1
	10-Jul-03

	69/03
	Taste and Decency
	sexual content
	Beat Talk with Niall Power
	Beat FM
	17-Jul-03

	63/03
	Taste and Decency
	violent content
	The Bill
	RTÉ Radio 1
	14-Jul-03

	61/03
	Taste and Decency
	bad language
	Cracking Crime
	RTÉ TV1
	24-Jun-03

	54/03
	Taste and Decency
	racist comments
	Ireland AM
	TV3
	27-Jun-03

	46/03
	Taste and Decency
	offensive content
	The Last Word
	Today FM
	28-May-03

	44/03
	Taste and Decency
	offensive content
	The Jam
	FM104
	22-May-03

	43/03
	Taste and Decency
	irresponsible comments
	Online@work
	98 FM
	26-May-03

	18/03
	Taste and Decency
	offensive content
	The Last Word
	Today FM
	28-Apr-03

	16/03
	Taste and Decency
	bad language
	Ryan Confidential
	RTÉ TV1
	24-Apr-03

	14/03
	Taste and Decency
	inappropriate song lyrics
	Highland Breakfast
	Highland Radio
	25-Apr-03

	11/03
	Taste and Decency
	offensive content
	The Strawberry Alarm Clock
	FM104
	01-Apr-03

	10/03
	Taste and Decency
	offensive content
	The Strawberry Alarm Clock
	FM104
	01-Apr-03

	142/03
	Advertising codes
	offensive content
	Waste Disposal Advertisement
	RTÉ TV1
	27-Oct-03

	141/03
	Advertising codes
	offensive content
	Waste Disposal Advertisement
	TV3
	27-Oct-03

	102/03
	Advertising codes
	sexual content
	film promotion
	RTÉ TV1
	03-Aug-03

	95/03
	Advertising codes
	disturbing content
	NSC Advertisement
	Network 2
	13-Aug-03

	84/03
	Advertising codes
	offensive content
	Lynx Shower Advertisement
	TV3
	22-Jul-03

	83/03
	Advertising codes
	offensive content
	Lynx Shower Advertisement
	RTÉ TV1
	22-Jul-03

	74/03
	Advertising codes
	exploitative content
	HB Advertisement
	RTÉ TV1
	19-Jul-03

	175/03
	Advertising codes
	disturbing content
	Play Station 2 Advertisement
	RTÉ TV1
	13-Dec-03

	174/03
	Advertising codes
	disturbing content
	Play Station 2 Advertisement
	RTÉ TV1
	13-Dec-03

	162/03
	Advertising codes
	misleading
	Advertisement Ovenclean Limited
	Dublin's Country 106.8FM
	14-Nov-03

	146/03
	Advertising codes
	misleading
	Liveline
	RTÉ TV1
	06-Nov-03

	114/03
	Advertising codes
	surreptitious advertising
	Late Late Show
	RTÉ TV1
	12-Sep-03


6.
The Commission again records its appreciation for the co-operation it has received from the officials in RTÉ, the Independent Broadcasting Sector, the Department of Communications, Marine and Natural Resources, the BCI and the Secretary and Executive staff of the Commission.
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Complaints 2003

		

						Key

						Complaints highlighted in black =						complaints processed to Board level

						Complaints highlighted in grey =						complainant accepted Broadcaster's response

						Unhighlighted complaints =						complaint still in correspondence stage

				No.		Name.		Category		Prog  / Advert		Station		Status		Date Rec’d		Letter to bcaster   advertiser		Bcaster		Accept		Board Meeting		Decision		Time to process

																				advertiser		Response

																				response

		1		181		Ms. Ann-Marie McCafferty		Impartiality		News Bulletins		Spin 103.8		Awaiting decision from commission		23-Dec		23-Dec		8-Jan-04				26-Mar-04

		2		180		Mr. John Bolger		Taste and Decency		The Book on One		RTÉ Radio 1		Closed		23-Dec		23-Dec		29-Jan-04		n/a

		3		179		Mr. John Kelleher		Taste and Decency		Fair City		RTÉ TV1		Closed		23-Dec		23-Dec

		4		178		Mr. Dermot O'Loughlin		Impartiality		The Sunday Business Show		Today FM		Awaiting response from complainant		22-Dec		22-Dec		19-Jan-04		1

		5		177		Ms. Noelien Mahase		Impartiality		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		22-Dec		22-Dec		none				26-Mar-04

		6		176		Ms. M. O'Reilly		Advertising codes		Advertisement for Playstation		Network 2		Closed		19-Dec		19-Dec		2-Jan		1

		7		175		Mrs Susan Pepper		Advertising codes		Play Station 2 Advertisement		RTÉ TV1		Closed		16-Dec		16-Dec		23-Dec		1

		8		174		Mrs Melissa Garvey		Advertising codes		Play Station 2 Advertisement		RTÉ TV1		Closed		16-Dec		16-Dec		23-Dec		1

		9		173		Ms. Lily O'Donoghue		Law and Order		House of Love		RTÉ TV1		Closed		15-Dec		15-Dec		18-Dec		1

		10		172		Mr Brian Patterson		Advertising codes		Mazda 6 series Advertisement		RTÉ Radio 1		Closed		11-Dec		11-Dec		16-Dec				16-Jan-04		rejected

		11		171		Mr Eoin McMahon		Impartiality		News Bulletins		TV3		Closed		11-Dec		11-Dec		17-Dec				16-Jan-04		rejected

		12		170		Mr Brian Patterson		Advertising codes		Citreon C3 Advertisement		TV3		Closed		11-Dec		11-Dec		7-Jan-04		1

		13		169		Mr Raymond Jordan		Advertising codes		Nivea Advertisement		RTÉ Radio 1		Awaiting decision from commission		11-Dec		11-Dec		17-Dec				26-Mar-04

		14		168		Mr. Vincent McKenna		Impartiality		The Dunphy Show		TV3		Closed		8-Dec		8-Dec		18-Dec				16-Jan-04		rejected

		15		167		Mr Joseph Doolan		Impartiality		Take at Ten		Newstalk 106 FM		Awaiting decision from commission		3-Dec		3-Dec		none				26-Mar-04

		16		166		Mr William Corcoran		Taste and Decency		UEFA Champions League		TV3		Closed		2-Dec		2-Dec		9-Dec		1

		17		165		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		28-Nov										friv & vex

		18		164		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Awaiting response from complainant		27-Nov		21-Jan-04		22-Jan-04				26-Mar-04

		19		163		Mr Seamus Duddy		Taste and Decency		Liveline		RTÉ Radio 1		can't consider		26-Nov		26-Nov		11-Dec				16-Jan-04

		20		162		Mr. Kieran Sheehan		Advertising codes		Advertisement Ovenclean Limited		Dublin's Country 106.8FM		Awaiting response from complainant		24-Nov		24-Nov		27-Nov		1

		21		161		Ms. Susan O'Regan		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		22		160		Mr. William Davis		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		23		159		Ms. Susan Curno		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		24		158		Ms. Mary Williamson		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		25		157		Miss Jaclyn Davis		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		26		156		Ms. Noelien Mahase		Slander		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		27		155		Ms. Noelien Mahase		Taste and Decency		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		28		154		Ms. Noelien Mahase		Impartiality		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		29		153		Ms. Anne Brennan		Taste and Decency		David McWilliams Breakfast Show		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		30		152		Mr. Eoin McMahon		Impartiality		The Underworld		RTÉ TV1		Closed		19-Nov		19-Nov		17-Dec				16-Jan-04		rejected

		31		151		Ms Pauline Beades		Impartiality		Today With Pat Kenny		RTÉ Radio 1		Closed		18-Nov		18-Nov		17-Dec				16-Jan-04		rejected

		32		150		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Closed		14-Nov		14-Nov		27-Nov				16-Jan-04		rejected

		33		149		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Closed		14-Nov		14-Nov		27-Nov				16-Jan-04		rejected

		34		148		Ms Valerie Fitzpatrick		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		12-Nov		12-Nov		24-Nov-03				16-Jan-04		upheld

		35		147		Mr Niall Sexton		Law and Order		Holy Cross		RTÉ TV1		Closed		12-Nov		12-Nov		18-Nov				16-Jan-04		rejected

		36		146		Mr Ray Lyons		Advertising codes		Liveline		RTÉ TV1		Closed		12-Nov		12-Nov		17-Nov		1

		37		145		Messrs P.J Walsh		Impartiality		Liveline		RTÉ Radio 1		Awaiting response from complainant		11-Nov		11-Nov		23-Jan-04

		38		144		Mr. Robert Breslin		Taste and Decency		The Dunphy Show		TV3		Closed		6-Nov		6-Nov		20-Nov		1

		39		143		Ms Rita Ahearne		Taste and Decency		Winning Streak		RTÉ TV1		Closed		6-Nov		6-Nov		13-Nov		1

		40		142		Ms. Carmel McConn		Advert Codes		Waste Disposal Advertisement		RTÉ TV1		Closed		5-Nov		5-Nov		12-Nov		1

		41		141		Ms. Carmel McConn		Advert Codes		Waste Disposal Advertisement		TV3		Closed		5-Nov		5-Nov		17-Dec		1

		42		140		Mr Dan O'Donovan		Impartiality		Townlands		RTÉ TV1		Closed		30-Oct		30-Oct		18-Nov				16-Jan-04		rejected

		43		139		Mr John Browne		Impartiality		News Bulletins		RTÉ TV1		Closed		29-Oct		29-Oct		20-Nov				16-Jan-04		rejected

		44		138		Mr. G.C. Flynn		Impartiality		Morning Ireland		RTÉ Radio 1		Closed		28-Oct		28-Oct		6-Nov				16-Jan-04		rejected

		45		137		Mr. Gregory O'Brien		Impartiality		6.01 News		RTÉ TV1		Closed		22-Oct		22-Oct		18-Nov				16-Jan-04		rejected

		46		136		Mr Richard Cronin		Advertising codes		AA Advertisement		RTÉ Radio 1		Closed		21-Oct		21-Oct		12-Nov				16-Jan-04		upheld

		47		135		Mr. Brendan Galvin		Privacy of an Individual		6.01 News		RTÉ TV1		Closed		20-Oct		n/a						16-Jan-04		friv & vex

		48		134		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ TV1		Closed		20-Oct		20-Oct						16-Jan-04		rejected

		49		133		Mr. Francis Bracken		Slander		Gerry Ryan Show		2FM		Closed		16-Oct		16-Oct		21-Oct		1

		50		132		Mr. Francis Bracken		Slander		Keep it Country		Dublin's Country 106.8FM		Closed		16-Oct		16-Oct		24-Nov		1

		51		131		Mr. Francis Bracken		Slander		98FM News		98 FM		Closed		16-Oct		16-Oct

		52		130		Mr. John Crilly		Taste and Decency		Gerry Ryan Show		2FM		Closed		14-Oct		14-Oct		26-Nov		1

		53		129		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		closed		14-Oct		14-Oct		12-Nov				16-Jan-04		rejected

		54		128		Ms. Mary T. Cleary		Impartiality		For Better or Worse		RTÉ TV1		Closed		13-Oct		13-Oct		20-Nov		1

		55		127		Mr. T. Gerard Bennett		Impartiality		Marian Funucane		RTÉ Radio 1		closed		10-Oct		10-Oct		7-Nov				16-Jan-04		rejected

		56		126		Ms. Anita Thoma		Impartiality		Late Late Show		RTÉ TV1		Closed		10-Oct		10-Oct		6-Nov		1

		57		125		Mr. Frank McGlynn		Impartiality		For Better or Worse		RTÉ TV1		Closed		10-Oct		10-Oct		20-Nov		1

		58		124		Ms Elizabeth Buckley		Taste and Decency		Sprung		TV3		closed		8-Oct		8-Oct		16-Oct				16-Jan-04		rejected

		59		123		Mr Charlie Hickey		Taste and Decency		The Red Rooster		Red FM		closed		7-Oct		7-Oct		15-Oct				16-Jan-04		upheld

		60		122		Ms Anne Cahill		Slander		Today With Pat Kenny		RTÉ Radio 1		closed		7-Oct		7-Oct		17-Oct				16-Jan-04		rejected

		61		121		Mr Christopher Robson		Impartiality		Late Late Show		RTÉ TV1		Closed		3-Oct		3-Oct		6-Nov		1

		62		120		Mr Cyril O'Riordan		Law and Order		Rhythm and Roots		RTÉ Radio 1		closed		3-Oct		3-Oct		16-Oct				16-Jan-04		upheld

		63		119		Mrs. Val Robus		Taste and Decency		Gerry Ryan Show		2FM		Closed		30-Sep		30-Sep		15-Oct		1

		64		118		Mrs. Susan Brennan		Taste and Decency		The Dunphy Show		TV3		Closed		30-Sep		30-Sep		16-Oct		1

		65		117		Mr. Brendan Galvin		Impartiality		9 O'Clock News		RTÉ TV1		Closed		19-Sep								10-Oct		friv & vex

		66		116		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		19-Sep								10-Oct		friv & vex

		67		115		Mr Gary Maguire		Advertising codes		National Safety Authority		RTÉ TV1		Closed		19-Sep		19-Sep		invalid - ad not running on RTE

		68		114		Mr Alan McClean		Advertising codes		Late Late Show		RTÉ TV1		Closed		18-Sep		18-Sep		7-Oct		1

		69		113		Mrs Miriam Wallace		Taste and Decency		Camera Cafe		RTÉ TV1		Closed		17-Sep		17-Sep		23-Sep		1

		70		112		Mr. Maurice Fitzgerald		Taste and Decency		The Early Breakfast Show - Anne Marie Kelly		Today FM		Closed		15-Sep		15-Sep		29-Sep		1

		71		111		Mr. Patrick Dillon		Impartiality		9 O'Clock News		RTÉ Radio 1		Closed		12-Sep		12-Sep		17-Oct		1

		72		110		Mr. Leon H. Etra		Impartiality		States of Fear		RTÉ TV1		Closed		10-Sep		10-Sep						10-Oct		invalid

		73		109		Ms. Brigid Looby		Taste and Decency		News Report on Shannonside		Shannonside		Closed		10-Sep		10-Sep		24-Sep		1

		74		108		Mr. Maurice Fitzgerald		Impartiality		News		RTÉ TV1		Closed		9-Sep		9-Sep		11-Sep				10-Oct		rejected		1.25 mths

		75		107		Mr. Owen Rice		Impartiality		News		Newstalk 106FM		Closed		9-Sep		submitted too late after bcast						10-Oct		invalid

		76		106		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		9-Sep								10-Oct		friv & vex

		77		105		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		9-Sep								10-Oct		friv & vex

		78		104		Ms. Elizabeth Duffy		Taste & Decency		John Hendersons History of the World (birds & bees of history)		RTÉ Radio 1		Closed		4-Sep		4-Sep		19-Sep		1

		79		103		Ms. Carol Reddy		Taste & Decency		Fair City		RTÉ TV1		Closed		4-Sep		4-Sep		11-Sep		1

		80		102		Ms. Sarah Dunne		Advert Codes		American Pie, film advert?		RTÉ TV1		Closed		4-Sep		4-Sep		16-Sep		1

		81		101		Dr. Felim Donnelly		Taste & Decency		The Virgin Mary		RTÉ TV1		Closed		1-Sep		1-Sep		9-Sep				10-Oct		rejected		1.5 mths

		82		100		Ms. Anne Holliday		Taste & Decency		Morning Ireland		RTÉ Radio 1		Closed		1-Sep		1-Sep		10-Sep				10-Oct		rejected		1.5 mths

		83		99		Mr. Noel Gorman		Slander		All things considered		Midlands Radio 3		closed		28-Aug		28-Aug		24-Sep				16-Jan-04		rejected

		84		98		Ms. Áine Ní Chonaill		Impartiality		Liveline		RTÉ Radio 1		Closed		27-Aug		27-Aug		15-Sep						rejected

		85		97		Mr. Michael Anderson		Law and Order		News Bulletins		Newstalk 106FM		Closed		25-Aug		25-Aug		11-Sep		1						1 mth

		86		96		Brother David Gibson		Impartiality		States of Fear		RTÉ TV1		Closed		25-Aug		25-Aug						16-Jan-04		rejected

		87		95		Ms. Miranda O Bolguidhir		Advert Codes		NSC Advertisement		Network 2		Closed		18-Aug		18-Aug		8-Sep		1

		88		94		Mr. Frank Healy		invalid				RTE Radio 1

		89		93		Mr. Keith Finglas		invalid		film under siege		RTE TV1		closed		shown twice I

		90		92		Mr. James McKenna		Impartiality		Today with Pat Kenny		RTÉ Radio 1		Closed		13-Aug		13-Aug		19-Sep		1

		91		91		Mrs. Sheelagh Bonham		Taste and Decency		McLeod’s Daughters		RTÉ TV1		Closed		12-Aug		12-Aug		5-Sep		1

		92		90		Mr. Neil O’Callaghan		Taste and Decency		Dublin Today		Lite FM		Closed		11-Aug		11-Aug		8-Sep		1

		93		89		Mr. Mathew Farrell		Impartiality		Morning Ireland		RTÉ Radio 1		Closed		7-Aug		7-Aug		15-Sep				10-Oct		rejected

		94		88		Mr. Andrew McGrath		Slander		Morning Ireland		RTÉ Radio 1		Closed		7-Aug		7-Aug		19-Sep				10-Oct		rejected

		95		87		Mr. P M Nally		Impartiality		John Hendersons History of the World		RTÉ Radio 1		Closed		7-Aug		7-Aug		19-Sep		1

		96		86		Messrs Rollestons Solicitors		Privacy of an individual		Tipp FM news		TippFM		Closed		6-Aug		6-Aug		4-Sep		1

		97		85		Mr. John Conway		Taste and Decency		The Matthew Shepard Story		RTÉ TV1		Closed		6-Aug		6-Aug		5-Sep				10-Oct		rejected		2 mths

		98		84		Ms. Angela Power		Advert Codes		Lynx Shower Advertisement		TV3		Closed		6-Aug		6-Aug		15-Aug		1						.75 mth

		99		83		Ms. Angela Power		Advert Codes		Lynx Shower Advertisement		RTÉ TV1		Closed		5-Aug		5-Aug		15-Aug		1						.75 mth

		100		82		Ms Brid O'Conaill		Taste and Decency		Fair City		RTÉ TV1		Closed		5-Aug		5-Aug		15-Aug		1

		101		81		Ms. Aisling Gallagher		Impartiality		Special Olympics Ceremony		RTÉ TV1		Closed		5-Aug		5-Aug		11-Aug		1						.75 mth

		102		80		Mr. Joe Murphy		Taste and Decency		Best of Strawberry Alarm Clock		FM104		Closed		31-Jul		31-Jul		15-Aug				10-Oct		upheld		2.25mths

		103		79		Mr. Terence Branagan		Advert Codes		HB Advertisement		RTÉ Radio 1		Closed		30-Jul		30-Jul		7-Aug				10-Oct		rejected		2.25mths

		104		78		Ms Catherine Forde		Taste and Decency		Victor Barry Show		Red FM		Closed		27-Jul		29-Jul		1-Aug		tapes incorrect		1-Jan		upheld		2.25mths

		105		77		Mr Conor Higgins		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		28-Jul		29-Jul		31-Jul		1						.75 mth

		106		76		Mr Arthur O'Malley		Impartiality		Health Squad		RTÉ TV1		Closed		25-Jul		29-Jul		6-Aug		1						1 mth

		107		75		Dr Roy H W Johnston		Taste and Decency		Cabin Fever		RTÉ TV1		Closed		28-Jul		28-Jul		6-Aug		1						1 mth

		108		74		Ms. Hilda Kavanagh		Advert Codes		HB Advertisement		RTÉ TV1		Closed		24-Jul		24-Jul		7-Aug		1						1 mth

		109		73		Mr. L. J. Lyons		invalid				RTE Radio 1		invalid		played only negro music

		110		72		Mr. Brian Patterson		invalid		palyed only jazz		Lyric FM		invalid

		111		71		Ms Veronica Rogan		Impartiality		Prime Time		RTÉ TV1		Closed		23-Jul		23-Jul		13-Aug				10-Oct		rejected		2 mths

		112		70		Mr. Ronnie Carroll		Impartiality		Liveline		RTÉ Radio 1		Closed		23-Jul		23-Jul		2-Sep				10-Oct		rejected		2 mths

		113		69		Mr. Colm Dillon		Taste and Decency		Beat Talk with Niall Power		Beat FM		Closed		21-Jul		21-Jul		5-Aug		1						1 mth

		114		68		Mr. Oliver Murphy		Impartiality		12.00 pm News Headlines		RTÉ Radio 1		Closed		21-Jul		21-Jul		7-Aug		1						1 mth

		115		67		Mr. Aodan Fullam		Taste and Decency		Ryan Confidential		RTÉ TV1		Awaiting response from broadcaster		18-Jul		18-Jul		issue with RTÉ

		116		66		Ms. Margharita Solon		Taste and Decency		626 with John Power Witness		2FM		Awaiting response from broadcaster		18-Jul		18-Jul		issue with RTÉ

		117		65		Mr. Maurice Hearne		Impartiality		News Bulletins		Shannonside		Closed		17-Jul		17-Jul		3-Oct				Jan-04		rejected

		118		64		Mr. Tom O'Donnell		Slander		Family at War		RTÉ TV1		Closed		16-Jul		16-Jul		11-Aug		1						1.5 mths

		119		63		Mr. Jon Sanders		Taste and Decency		The Bill		RTÉ Radio 1		Closed		16-Jul		16-Jul		5-Aug		1						1.25 mths

		120		62		Mr. Seamus O'Nuallain		Privacy of an Individual		6.01 News		RTÉ TV1		Closed		16-Jul		16-Jul		5-Aug		1						1.25 mths

		121		61		Mr. John Lynch		Taste and Decency		'Cracking Crime'		RTÉ TV1		Closed		2-Jul		3-Jul		13-Aug		1						2 mths

		122		60		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		2-Jul		Friv &						10-Oct		friv & vex

		123		59		Mr. Brendan Galvin		Impartiality		Saturday View		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		124		58		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		125		57		Mr. Brendan Galvin		Impartiality		Five Seven Live		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		126		56		Mr. Brendan Galvin		Impartiality		Five Seven Live		RTÉ Radio 1		Closed		27-Jun		Friv &						10-Oct		friv & vex

		127		55		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		27-Jun		Friv &						10-Oct		friv & vex

		128		54		Ms Deborah Aydon		Taste and Decency		Ireland AM		TV3		Closed		27-Jun		30-Jun		21-Jul		1						1.25 mths

		129		53		Mr Ray Di Mascio		Taste and Decency		Competition		98 FM		Closed		25-Jun		26-Jun		None				10-Oct		upheld		3.25 mths

		130		52		Mr Leo Mahon		Taste and Decency		Gerry Ryan Show		Network 2		Awaiting decision from commission		24-Jun		24-Jun		issue with RTÉ

		131		51		Mr. Brendan Galvin		Impartiality		Eurovision Song Contest		RTÉ TV1		Closed		24-Jun								10-Oct		friv & vex

		132		50		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ Radio 1		Closed		23-Jun								10-Oct		friv & vex

		133		49		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		23-Jun								10-Oct		friv & vex

		134		48		Mr. Martin Mansergh		Impartiality		6.01 News		RTÉ TV1		Closed		18-Jun		19-Jun		24-Jun				10-Oct		rejected		4 mths

		135		47		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jun								10-Oct		friv & vex

		136		46		Mrs. Gill Moore		Taste and Decency		The Last Word		Today FM		Closed		10-Jun		11-Jun		1-Jul		1						1.25 mths

		137		45		Mr. Garry O'Halloran		Impartiality		Deise AM		Waterford Local Radio		Closed		9-Jun		9-Jun		30-Jun				10-Oct		rejected		4 mths

		138		44		Mr. Matt Lysaght		Taste and Decency		The Jam		FM104		Closed		3-Jun		3-Jun		16-Jun		1						1 mth

		139		43		Mr. Patrick Flynn		Taste and Decency		Online@work		98 FM		Closed		30-May		3-Jun		25-Jun		1						1.25 mths

		140		42		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		28-Mar								9-May		friv & vex

		141		41		Mr. Brendan Galvin		Impartiality		Today With Pat Kenny		RTÉ Radio 1		Closed		21-Feb								9-May		friv & vex

		142		40		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		19-Feb								9-May		friv & vex

		143		39		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Feb								9-May		friv & vex

		144		38		Mr.  Brendan Galvin		Impartiality		Prime Time		RTÉ TV1		Closed		12-Feb								9-May		friv & vex

		145		37		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		7-Feb								9-May		friv & vex

		146		36		Mr. Brendan Galvin		Impartiality		9.01 News		RTÉ TV1		Closed		14-Feb								9-May		friv & vex

		147		35		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		6-Feb								9-May		friv & vex

		148		34		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		14-May								10-Oct		friv & vex

		149		33		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		14-May								10-Oct		friv & vex

		150		32		Mr. Dónal O'Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		21-Dec		22-Dec		24-Jan				9-May		rejected		4.5 mths

		151		31		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		8-Jan						f & vex		9-May		friv & vex

		152		30		Mr. Brendan Galvin		Impartiality		9.01 News		RTÉ TV1		Closed		8-Feb								9-May		friv & vex

		153		29		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jan								9-May		friv & vex

		154		28		Mr. Dónal O'Driscoll		Impartiality		Midnight Court		RTÉ TV1		Awaiting decision from commission		26-Feb		10-Mar		14-Apr		re`		10-Oct		rejected		7.5 mths

		155		27		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jan								9-May		friv & vex

		156		26		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Dec-02								9-May		friv & vex

		157		25		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Dec-02								9-May		friv & vex

		158		24		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan								9-May		friv & vex

		159		23		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan								9-May		friv & vex

		160		22		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		15-Jan								9-May		friv & vex

		161		21		Mr. Brendan Galvin		Impartiality		5- 7 Live		RTÉ Radio 1		Closed		5-Feb								9-May		friv & vex

		162		20		Mr. Brendan Galvin		Impartiality		You’re A Star		RTÉ TV1		Closed		15-Feb								9-May		friv & vex

		163		19		Mr. Garrett Hooper		Impartiality		This Week		RTÉ Radio 1		Closed		25-Mar		25-Mar		27-Mar		postpone as per Mr. Hooper

		164		18		Ms. Leon Brinkley		Taste and Decency		The Last Word		Today FM		Closed		1-May		2-May		15-May		1						1 mth

		165		17		Mrs. Margaret Hatt		Law and Order		TV3 News		TV3		Closed		30-Apr		2-May		14-May		1						1 mth

		166		16		Ms. Sandra Fitzgerald		Taste and Decency		Ryan Confidential		RTÉ TV1		Closed		29-Apr		2-May		19-May		1						1 mth

		167		15		Mr. Garrett Hooper		Impartiality		Saturday View		RTÉ Radio 1		Closed		19-Mar		19-Mar		23-Mar		ok to present to October meeting		10-Oct		rejected		n/a

		168		14		Mr. Peter Friel		Taste and Decency		Highland Breakfast		Highland Radio		Closed		25-Apr		1-May		14-May		1						1 mth

		169		13		Mr. Derek Lawlor		Taste and Decency		Ryan Confidential		RTÉ TV1		Closed		25-Apr		1-May		20-May				4-Jul		rejected		2.25 mths

		170		12		Mr. Derek James		Impartiality		Prime Time		RTÉ TV1		Closed		2-Apr		2-Apr		8-May				4-Jul		rejected		3 mths

		171		11		Mr. Allen O'Neill		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		2-Apr		2-Apr		9-Apr		1						1 mth

		172		10		Ms. Karen Gold		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		2-Apr		2-Apr		9-Apr		1						1 mth

		173		9		Ms. Alexandra Earnshaw		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		1-Apr		1-Apr		9-Apr				4-Jul		upheld		3 mths

		174		8		Mr. Dónal Glennon		Privacy of an Individual		Today With Pat Kenny		RTÉ Radio 1		Closed		27-Mar		31-Mar		9-Apr				9-May		upheld		1.5 mths

		175		7		Mr. Mick Finnegan		Impartiality		This Week		RTÉ Radio 1		Closed		27-Mar		27-Mar		31-Mar				9-May		rejected		1.5 mths

		176		6		Mr. Niall Brennan		Taste & Decency, advert		Fire Pak Advert		RTÉ Radio 1		Closed		16-Dec		18-Dec		14-Jan				9-May		rejected		4.75 mths

		177		5		Mr. Dónal O’Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		6-Jan		7-Jan		3-Mar				9-May		rejected		4 mths

		178		4		Mr. Dónal O’Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		6-Jan		7-Jan		4-Mar				9-May		rejected		4 mths

		179		3		Mr. R. Hughes		Impartiality		TV3 News		TV3		Closed		28-Jan		28-Jan		28-Mar				9-May		rejected		3.25 mths

		180		2		Mr. R. Hughes		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan		28-Jan		26-Feb				9-May		rejected		3.5 mths

		181		1		Mr. John Anthony Barnwell		Impartiality		Agenda		TV3		Closed		3-Mar		10-Mar		28-Mar				9-May		rejected		2.25 mths
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				No.		Name.		Category		Prog  / Advert		Station		Status		Date Rec’d		Letter to bcaster   advertiser		Bcaster		Accept		Board Meeting		Decision		Time to process

																				advertiser		Response

																				response

		1		181		Ms. Ann-Marie McCafferty		Impartiality		News Bulletins		Spin 103.8		Awaiting decision from commission		23-Dec		23-Dec		8-Jan-04				26-Mar-04

		2		178		Mr. Dermot O'Loughlin		Impartiality		The Sunday Business Show		Today FM		Awaiting response from complainant		22-Dec		22-Dec		19-Jan-04		1

		3		177		Ms. Noelien Mahase		Impartiality		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		22-Dec		22-Dec		none				26-Mar-04

		4		171		Mr Eoin McMahon		Impartiality		News Bulletins		TV3		Closed		11-Dec		11-Dec		17-Dec				16-Jan-04		rejected

		5		168		Mr. Vincent McKenna		Impartiality		The Dunphy Show		TV3		Closed		8-Dec		8-Dec		18-Dec				16-Jan-04		rejected

		6		167		Mr Joseph Doolan		Impartiality		Take at Ten		Newstalk 106 FM		Awaiting decision from commission		3-Dec		3-Dec		none				26-Mar-04

		7		165		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		28-Nov								16-Jan-04		friv & vex

		8		164		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Awaiting response from complainant		27-Nov		21-Jan-04		22-Jan-04				26-Mar-04

		9		154		Ms. Noelien Mahase		Impartiality		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		10		152		Mr. Eoin McMahon		Impartiality		The Underworld		RTÉ TV1		Closed		19-Nov		19-Nov		17-Dec				16-Jan-04		rejected

		11		151		Ms Pauline Beades		Impartiality		Today With Pat Kenny		RTÉ Radio 1		Closed		18-Nov		18-Nov		17-Dec				16-Jan-04		rejected

		12		150		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Closed		14-Nov		14-Nov		27-Nov				16-Jan-04		rejected

		13		149		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		Closed		14-Nov		14-Nov		27-Nov				16-Jan-04		rejected

		14		145		Messrs P.J Walsh		Impartiality		Liveline		RTÉ Radio 1		Awaiting response from complainant		11-Nov		11-Nov		23-Jan-04

		15		140		Mr Dan O'Donovan		Impartiality		Townlands		RTÉ TV1		Closed		30-Oct		30-Oct		18-Nov				16-Jan-04		rejected

		16		139		Mr John Browne		Impartiality		News Bulletins		RTÉ TV1		Closed		29-Oct		29-Oct		20-Nov				16-Jan-04		rejected

		17		138		Mr. G.C. Flynn		Impartiality		Morning Ireland		RTÉ Radio 1		Closed		28-Oct		28-Oct		6-Nov				16-Jan-04		rejected

		18		137		Mr. Gregory O'Brien		Impartiality		6.01 News		RTÉ TV1		Closed		22-Oct		22-Oct		18-Nov				16-Jan-04		rejected

		19		134		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ TV1		Closed		20-Oct		20-Oct						16-Jan-04		rejected

		20		129		Mr. Brendan Price		Impartiality		Mooney Goes Wild		RTÉ Radio 1		closed		14-Oct		14-Oct		12-Nov				16-Jan-04		rejected

		21		128		Ms. Mary T. Cleary		Impartiality		For Better or Worse		RTÉ TV1		Closed		13-Oct		13-Oct		20-Nov		1

		22		127		Mr. T. Gerard Bennett		Impartiality		Marian Funucane		RTÉ Radio 1		closed		10-Oct		10-Oct		7-Nov				16-Jan-04		rejected

		23		126		Ms. Anita Thoma		Impartiality		Late Late Show		RTÉ TV1		Closed		10-Oct		10-Oct		6-Nov		1

		24		125		Mr. Frank McGlynn		Impartiality		For Better or Worse		RTÉ TV1		Closed		10-Oct		10-Oct		20-Nov		1

		25		121		Mr Christopher Robson		Impartiality		Late Late Show		RTÉ TV1		Closed		3-Oct		3-Oct		6-Nov		1

		26		117		Mr. Brendan Galvin		Impartiality		9 O'Clock News		RTÉ TV1		Closed		19-Sep								10-Oct		friv & vex

		27		116		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		19-Sep								10-Oct		friv & vex

		28		111		Mr. Patrick Dillon		Impartiality		9 O'Clock News		RTÉ Radio 1		Closed		12-Sep		12-Sep		17-Oct		1

		29		110		Mr. Leon H. Etra		Impartiality		States of Fear		RTÉ TV1		Closed		10-Sep		10-Sep						10-Oct		invalid

		30		108		Mr. Maurice Fitzgerald		Impartiality		News		RTÉ TV1		Closed		9-Sep		9-Sep		11-Sep				10-Oct		rejected		1.25 mths

		31		107		Mr. Owen Rice		Impartiality		News		Newstalk 106FM		Closed		9-Sep		submitted too late after bcast						10-Oct		invalid

		32		106		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		9-Sep								10-Oct		friv & vex

		33		105		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		9-Sep								10-Oct		friv & vex

		34		98		Ms. Áine Ní Chonaill		Impartiality		Liveline		RTÉ Radio 1		Closed		27-Aug		27-Aug		15-Sep						rejected

		35		96		Brother David Gibson		Impartiality		States of Fear		RTÉ TV1		Closed		25-Aug		25-Aug						16-Jan-04		rejected

		36		92		Mr. James McKenna		Impartiality		Today with Pat Kenny		RTÉ Radio 1		Closed		13-Aug		13-Aug		19-Sep		1

		37		89		Mr. Mathew Farrell		Impartiality		Morning Ireland		RTÉ Radio 1		Closed		7-Aug		7-Aug		15-Sep				10-Oct		rejected

		38		87		Mr. P M Nally		Impartiality		John Hendersons History of the World		RTÉ Radio 1		Closed		7-Aug		7-Aug		19-Sep		1

		39		81		Ms. Aisling Gallagher		Impartiality		Special Olympics Ceremony		RTÉ TV1		Closed		5-Aug		5-Aug		11-Aug		1						.75 mth

		40		76		Mr Arthur O'Malley		Impartiality		Health Squad		RTÉ TV1		Closed		25-Jul		29-Jul		6-Aug		1						1 mth

		41		71		Ms Veronica Rogan		Impartiality		Prime Time		RTÉ TV1		Closed		23-Jul		23-Jul		13-Aug				10-Oct		rejected		2 mths

		42		70		Mr. Ronnie Carroll		Impartiality		Liveline		RTÉ Radio 1		Closed		23-Jul		23-Jul		2-Sep				10-Oct		rejected		2 mths

		43		68		Mr. Oliver Murphy		Impartiality		12.00 pm News Headlines		RTÉ Radio 1		Closed		21-Jul		21-Jul		7-Aug		1						1 mth

		44		65		Mr. Maurice Hearne		Impartiality		News Bulletins		Shannonside		Closed		17-Jul		17-Jul		3-Oct				Jan-04		rejected

		45		60		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		2-Jul		Friv &						10-Oct		friv & vex

		46		59		Mr. Brendan Galvin		Impartiality		Saturday View		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		47		58		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		48		57		Mr. Brendan Galvin		Impartiality		Five Seven Live		RTÉ Radio 1		Closed		1-Jul		Friv &						10-Oct		friv & vex

		49		56		Mr. Brendan Galvin		Impartiality		Five Seven Live		RTÉ Radio 1		Closed		27-Jun		Friv &						10-Oct		friv & vex

		50		55		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		27-Jun		Friv &						10-Oct		friv & vex

		51		51		Mr. Brendan Galvin		Impartiality		Eurovision Song Contest		RTÉ TV1		Closed		24-Jun								10-Oct		friv & vex

		52		50		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ Radio 1		Closed		23-Jun								10-Oct		friv & vex

		53		49		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		23-Jun								10-Oct		friv & vex

		54		48		Mr. Martin Mansergh		Impartiality		6.01 News		RTÉ TV1		Closed		18-Jun		19-Jun		24-Jun				10-Oct		rejected		4 mths

		55		47		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jun								10-Oct		friv & vex

		56		45		Mr. Garry O'Halloran		Impartiality		Deise AM		Waterford Local Radio		Closed		9-Jun		9-Jun		30-Jun				10-Oct		rejected		4 mths

		57		42		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		28-Mar								9-May		friv & vex

		58		41		Mr. Brendan Galvin		Impartiality		Today With Pat Kenny		RTÉ Radio 1		Closed		21-Feb								9-May		friv & vex

		59		40		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		19-Feb								9-May		friv & vex

		60		39		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Feb								9-May		friv & vex

		61		38		Mr.  Brendan Galvin		Impartiality		Prime Time		RTÉ TV1		Closed		12-Feb								9-May		friv & vex

		62		37		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		7-Feb								9-May		friv & vex

		63		36		Mr. Brendan Galvin		Impartiality		9.01 News		RTÉ TV1		Closed		14-Feb								9-May		friv & vex

		64		35		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		6-Feb								9-May		friv & vex

		65		34		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		14-May								10-Oct		friv & vex

		66		33		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		14-May								10-Oct		friv & vex

		67		32		Mr. Dónal O'Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		21-Dec		22-Dec		24-Jan				9-May		rejected		4.5 mths

		68		31		Mr. Brendan Galvin		Impartiality		Late Late Show		RTÉ TV1		Closed		8-Jan						f & vex		9-May		friv & vex

		69		30		Mr. Brendan Galvin		Impartiality		9.01 News		RTÉ TV1		Closed		8-Feb								9-May		friv & vex

		70		29		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jan								9-May		friv & vex

		71		28		Mr. Dónal O'Driscoll		Impartiality		Midnight Court		RTÉ TV1		Awaiting decision from commission		26-Feb		10-Mar		14-Apr		re`		10-Oct		rejected		7.5 mths

		72		27		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		16-Jan								9-May		friv & vex

		73		26		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Dec-02								9-May		friv & vex

		74		25		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		18-Dec-02								9-May		friv & vex

		75		24		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan								9-May		friv & vex

		76		23		Mr. Brendan Galvin		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan								9-May		friv & vex

		77		22		Mr. Brendan Galvin		Impartiality		Nuacht		RTÉ TV1		Closed		15-Jan								9-May		friv & vex

		78		21		Mr. Brendan Galvin		Impartiality		5- 7 Live		RTÉ Radio 1		Closed		5-Feb								9-May		friv & vex

		79		20		Mr. Brendan Galvin		Impartiality		You’re A Star		RTÉ TV1		Closed		15-Feb								9-May		friv & vex

		80		19		Mr. Garrett Hooper		Impartiality		This Week		RTÉ Radio 1		Closed		25-Mar		25-Mar		27-Mar		postpone as per Mr. Hooper

		81		15		Mr. Garrett Hooper		Impartiality		Saturday View		RTÉ Radio 1		Closed		19-Mar		19-Mar		23-Mar		ok to present to October meeting		10-Oct		rejected		n/a

		82		12		Mr. Derek James		Impartiality		Prime Time		RTÉ TV1		Closed		2-Apr		2-Apr		8-May				4-Jul		rejected		3 mths

		83		7		Mr. Mick Finnegan		Impartiality		This Week		RTÉ Radio 1		Closed		27-Mar		27-Mar		31-Mar				9-May		rejected		1.5 mths

		84		5		Mr. Dónal O’Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		6-Jan		7-Jan		3-Mar				9-May		rejected		4 mths

		85		4		Mr. Dónal O’Driscoll		Impartiality		6.01 News		RTÉ TV1		Closed		6-Jan		7-Jan		4-Mar				9-May		rejected		4 mths

		86		3		Mr. R. Hughes		Impartiality		TV3 News		TV3		Closed		28-Jan		28-Jan		28-Mar				9-May		rejected		3.25 mths

		87		2		Mr. R. Hughes		Impartiality		6.01 News		RTÉ TV1		Closed		23-Jan		28-Jan		26-Feb				9-May		rejected		3.5 mths

		88		1		Mr. John Anthony Barnwell		Impartiality		Agenda		TV3		Closed		3-Mar		10-Mar		28-Mar				9-May		rejected		2.25 mths
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				No.		Name.		Category		Prog  / Advert		Station		Status		Date Rec’d		Letter to bcaster   advertiser		Bcaster advert response		Accept response		Board Meeting		Decision		Time to process

		p		180		Mr. John Bolger		Taste and Decency		The Book on One		RTÉ Radio 1		Closed		23-Dec		23-Dec		29-Jan-04		n/a

		2		179		Mr. John Kelleher		Taste and Decency		Fair City		RTÉ TV1		Closed		23-Dec		23-Dec

		3		166		Mr William Corcoran		Taste and Decency		UEFA Champions League		TV3		Closed		2-Dec		2-Dec		9-Dec		1

		4		163		Mr Seamus Duddy		Taste and Decency		Liveline		RTÉ Radio 1		can't consider		26-Nov		26-Nov		11-Dec				16-Jan-04

		5		161		Ms. Susan O'Regan		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		6		160		Mr. William Davis		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		7		159		Ms. Susan Curno		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		8		158		Ms. Mary Williamson		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		9		157		Miss Jaclyn Davis		Taste and Decency		House of Love		RTÉ TV1		Closed		21-Nov		21-Nov		26-Nov		1

		10		155		Ms. Noelien Mahase		Taste and Decency		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		11		153		Ms. Anne Brennan		Taste and Decency		David McWilliams Breakfast Show		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		12		148		Ms Valerie Fitzpatrick		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		12-Nov		12-Nov		24-Nov-03				16-Jan-04		upheld

		13		144		Mr. Robert Breslin		Taste and Decency		The Dunphy Show		TV3		Closed		6-Nov		6-Nov		20-Nov		1

		14		143		Ms Rita Ahearne		Taste and Decency		Winning Streak		RTÉ TV1		Closed		6-Nov		6-Nov		13-Nov		1

		15		130		Mr. John Crilly		Taste and Decency		Gerry Ryan Show		2FM		Closed		14-Oct		14-Oct		26-Nov		1

		16		124		Ms Elizabeth Buckley		Taste and Decency		Sprung		TV3		closed		8-Oct		8-Oct		16-Oct				16-Jan-04		rejected

		17		123		Mr Charlie Hickey		Taste and Decency		The Red Rooster		Red FM		closed		7-Oct		7-Oct		15-Oct				16-Jan-04		upheld

		18		119		Mrs. Val Robus		Taste and Decency		Gerry Ryan Show		2FM		Closed		30-Sep		30-Sep		15-Oct		1

		19		118		Mrs. Susan Brennan		Taste and Decency		The Dunphy Show		TV3		Closed		30-Sep		30-Sep		16-Oct		1

		20		113		Mrs Miriam Wallace		Taste and Decency		Camera Cafe		RTÉ TV1		Closed		17-Sep		17-Sep		23-Sep		1

		21		112		Mr. Maurice Fitzgerald		Taste and Decency		The Early Breakfast Show - Anne Marie Kelly		Today FM		Closed		15-Sep		15-Sep		29-Sep		1

		22		109		Ms. Brigid Looby		Taste and Decency		News Report on Shannonside		Shannonside		Closed		10-Sep		10-Sep		24-Sep		1

		23		104		Ms. Elizabeth Duffy		Taste & Decency		John Hendersons History of the World (birds & bees of history)		RTÉ Radio 1		Closed		4-Sep		4-Sep		19-Sep		1

		24		103		Ms. Carol Reddy		Taste & Decency		Fair City		RTÉ TV1		Closed		4-Sep		4-Sep		11-Sep		1

		25		101		Dr. Felim Donnelly		Taste & Decency		The Virgin Mary		RTÉ TV1		Closed		1-Sep		1-Sep		9-Sep				10-Oct		rejected		1.5 mths

		26		100		Ms. Anne Holliday		Taste & Decency		Morning Ireland		RTÉ Radio 1		Closed		1-Sep		1-Sep		10-Sep				10-Oct		rejected		1.5 mths

		27		91		Mrs. Sheelagh Bonham		Taste and Decency		McLeod’s Daughters		RTÉ TV1		Closed		12-Aug		12-Aug		5-Sep		1

		28		90		Mr. Neil O’Callaghan		Taste and Decency		Dublin Today		Lite FM		Closed		11-Aug		11-Aug		8-Sep		1

		29		85		Mr. John Conway		Taste and Decency		The Matthew Shepard Story		RTÉ TV1		Closed		6-Aug		6-Aug		5-Sep				10-Oct		rejected		2 mths

		30		82		Ms Brid O'Conaill		Taste and Decency		Fair City		RTÉ TV1		Closed		5-Aug		5-Aug		15-Aug		1

		31		80		Mr. Joe Murphy		Taste and Decency		Best of Strawberry Alarm Clock		FM104		Closed		31-Jul		31-Jul		15-Aug				10-Oct		upheld		2.25mths

		32		78		Ms Catherine Forde		Taste and Decency		Victor Barry Show		Red FM		Closed		27-Jul		29-Jul		1-Aug		tapes incorrect		1-Jan		upheld		2.25mths

		33		77		Mr Conor Higgins		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		28-Jul		29-Jul		31-Jul		1						.75 mth

		34		75		Dr Roy H W Johnston		Taste and Decency		Cabin Fever		RTÉ TV1		Closed		28-Jul		28-Jul		6-Aug		1						1 mth

		35		69		Mr. Colm Dillon		Taste and Decency		Beat Talk with Niall Power		Beat FM		Closed		21-Jul		21-Jul		5-Aug		1						1 mth

		36		67		Mr. Aodan Fullam		Taste and Decency		Ryan Confidential		RTÉ TV1		Awaiting response from broadcaster		18-Jul		18-Jul		issue with RTÉ

		37		66		Ms. Margharita Solon		Taste and Decency		626 with John Power Witness		2FM		Awaiting response from broadcaster		18-Jul		18-Jul		issue with RTÉ

		38		63		Mr. Jon Sanders		Taste and Decency		The Bill		RTÉ Radio 1		Closed		16-Jul		16-Jul		5-Aug		1						1.25 mths

		39		61		Mr. John Lynch		Taste and Decency		'Cracking Crime'		RTÉ TV1		Closed		2-Jul		3-Jul		13-Aug		1						2 mths

		40		54		Ms Deborah Aydon		Taste and Decency		Ireland AM		TV3		Closed		27-Jun		30-Jun		21-Jul		1						1.25 mths

		41		53		Mr Ray Di Mascio		Taste and Decency		Competition		98 FM		Closed		25-Jun		26-Jun		None				10-Oct		upheld		3.25 mths

		42		52		Mr Leo Mahon		Taste and Decency		Gerry Ryan Show		Network 2		Awaiting decision from commission		24-Jun		24-Jun		issue with RTÉ

		43		46		Mrs. Gill Moore		Taste and Decency		The Last Word		Today FM		Closed		10-Jun		11-Jun		1-Jul		1						1.25 mths

		44		44		Mr. Matt Lysaght		Taste and Decency		The Jam		FM104		Closed		3-Jun		3-Jun		16-Jun		1						1 mth

		45		43		Mr. Patrick Flynn		Taste and Decency		Online@work		98 FM		Closed		30-May		3-Jun		25-Jun		1						1.25 mths

		46		18		Ms. Leon Brinkley		Taste and Decency		The Last Word		Today FM		Closed		1-May		2-May		15-May		1						1 mth

		47		16		Ms. Sandra Fitzgerald		Taste and Decency		Ryan Confidential		RTÉ TV1		Closed		29-Apr		2-May		19-May		1						1 mth

		48		14		Mr. Peter Friel		Taste and Decency		Highland Breakfast		Highland Radio		Closed		25-Apr		1-May		14-May		1						1 mth

		49		13		Mr. Derek Lawlor		Taste and Decency		Ryan Confidential		RTÉ TV1		Closed		25-Apr		1-May		20-May				4-Jul		rejected		2.25 mths

		50		11		Mr. Allen O'Neill		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		2-Apr		2-Apr		9-Apr		1						1 mth

		51		10		Ms. Karen Gold		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		2-Apr		2-Apr		9-Apr		1						1 mth

		52		9		Ms. Alexandra Earnshaw		Taste and Decency		The Strawberry Alarm Clock		FM104		Closed		1-Apr		1-Apr		9-Apr				4-Jul		upheld		3 mths
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slander

				No.		Name.		Category		Prog  / Advert		Station		Status		Date Rec’d		Letter to bcaster   advertiser		Bcaster		Accept		Board Meeting		Decision		Time to process

																				advertiser		Response

																				response

		1		156		Ms. Noelien Mahase		Slander		The Wide Angle		Newstalk 106 FM		Awaiting decision from commission		21-Nov		21-Nov		none				26-Mar-04

		2		133		Mr. Francis Bracken		Slander		Gerry Ryan Show		2FM		Closed		16-Oct		16-Oct		21-Oct		1

		3		132		Mr. Francis Bracken		Slander		Keep it Country		Dublin's Country 106.8FM		Closed		16-Oct		16-Oct		24-Nov		1

		4		131		Mr. Francis Bracken		Slander		98FM News		98 FM		Closed		16-Oct		16-Oct

		5		122		Ms Anne Cahill		Slander		Today With Pat Kenny		RTÉ Radio 1		closed		7-Oct		7-Oct		17-Oct				16-Jan-04		rejected

		6		99		Mr. Noel Gorman		Slander		All things considered		Midlands Radio 3		closed		28-Aug		28-Aug		24-Sep				16-Jan-04		rejected

		7		88		Mr. Andrew McGrath		Slander		Morning Ireland		RTÉ Radio 1		Closed		7-Aug		7-Aug		19-Sep				10-Oct		rejected

		8		64		Mr. Tom O'Donnell		Slander		Family at War		RTÉ TV1		Closed		16-Jul		16-Jul		11-Aug		1						1.5 mths

												slander								8

												resolved with broadcaster						4

												considered at Board level						1

														rejected		1

												still in process at year end						3
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stats

		Categories		Numbers		%

		Impartiality		87		49

		Taste & Decency		52		30

		Law & Order		5		3

		Slander		8		5

		Invasion of Privacy		4		2

		Advertising Codes		20		11

				176
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9 months, April - Dec 2003

Impartiality
50%

Invasion of Privacy
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