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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Ms. Jacqueline Cotter                          Ref. No. 35/07
	Station: 
 
	Programme:
  
	Date:

	Red FM
	Cork Talks Back
	31 January 2007


Complaint Summary:

Ms. Cotter’s complaint, submitted under Sections 24(2)(b)(taste & decency, law & order) and (f)(slander), relates to a discussion on Red FM’s Cork Talks Back programme.   Ms. Cotter states that during a live phone in to the show that she was called a racist.  Ms. Cotter submits that she was also told go back to England.  She states that she was shocked, stunned and hurt at the insult.  Also, the presenter said nothing during this racist abuse and this was a further insult.  Ms. Cotter submits that this show has a young audience and was amazed that the presenter did not intervene.  

Station’s Response:

Red FM in their response state Ms. Cotter set out her part of the argument in a forthright manner and could be perceived to insult Irish Catholicism, which provoked other listeners to engage vigorously in the discussion.  This was a heated discussion and Ms. Cotter was not openly called a ‘racist’.  The use of profanity was introduced to the discussion by Ms. Cotter which was not totally reciprocated.  Ms. Cotter’s manner was very strong and opinionated and provoked some reaction from the other participants.

A caller called Donal replied to her argument and Ms. Cotter was dismissive of his point of view and she called him ‘stupid’ in reply.  She further insulted his beliefs and pursued her point of view further.   What followed was a genuine discussion from which all enjoyed the expression of their opinions   

Red FM states that the presenter Victor Barry did say with respect 'if you don’t like it you could go back to England'.   Red FM have cautioned Victor on impartiality and stressed his need to mediate in talk discussions. 
The local Gardaí contacted the station to enquire if there were any offensive calls or texts in respect of Ms. Cotter following the show and we can confirm that there were none. 

Decision of the Commission:  

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The Commission noted that the discussion was based on religion and that the complainant came on-air part way through the discussion.  It was noted that she proceeded to refer to one of the male callers as an 'Irish' Catholic and then, used the term consistently in the discussion.  The complainant entered the discussion by asking; 

'I just wanted to ask you Dónal (one of the male callers), are you a Catholic?

Dónal: Yes, yes.

Ms. Cotter: 'Are you an Irish Catholic'?  

Dónal; 'What do you mean am I an Irish Catholic?'

The presenter subsequently said that you, the complainant [lady caller], use the term 'Irish Catholic' continually and he was wondering why.  He asked her 'is there a racist slur inside there as well, as you keep shouting Irish Catholic?'  The lady caller was given ample time to respond to this question and she clearly stated that there was no racist intent, that 'Irish' Catholicism was what she grew up with in England and that was why she was continually referring to Catholicism as 'Irish' Catholicism.  The Commission was of the view that the question was posed to elicit information; to clarify why the caller was continually using the word 'Irish' in front of Catholic or Catholicism.  The question was asked in a fair and objective manner, with no evidence of intent to offend.

The Commission noted that during the on-air discussion the complainant stated strongly her dislike for Irish Catholicism, and for the religious statues evident throughout the Irish countryside.  The discussion became animated. In response to her statement about statues, the presenter said: 'here's a bit of advice, and I mean this with respect, if you don’t like what you see go back to England or go somewhere else like other people have done before you'.  The Commission noted that the tone of the statement was moderate and that it was said on foot of the reference the complainant made about aspects of living in Ireland.  The Members acknowledge that the statement could be considered inappropriate.  The Members also noted that this particular section of the discussion could have been handled with more decorum by the presenter.  However, his tone and tenor were at all times mild and temperate, with no evidence of intent to incite hatred and/or be racist.

Also, there was no evidence of inaccurate facts or information in relation to the complainant which constituted an attack on her honour or reputation.  Therefore, section 2(f)(slander) is not applicable to this complaint.  

The discussion in this programme was robust.  All contributors were given ample time to air their opinions and challenge those of other callers.  Overall, the programme was handled in a fair and balanced manner with no evidence of incitement to hatred and/or racism as submitted by the complainant.  The complaint was rejected with reference to Section 24(2)(b)(taste & decency, law & order).
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