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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Ms. Rachel Wright, Headline                          Ref. No 67/07
	Station: 
 
	Advertisement:
	Date:

	Q102
	Advert- various Comedy Shows
	6 March 2007


Complaint Summary:

Ms. Wright’s complaint, submitted under Section 24(2)(general advertising codes), relates to an advert broadcast on Q102.  The advert promotes a Deirdre O’Kane Comedy Show and features an excerpt from her show.  The complainant submits the text was something like 'I expected her to produce a straitjacket and cart me off to St. Pats'.  Ms. Wright submits that it is extremely offensive and stigmatising to people with mental health problems.  Ms. Wright appreciates that it is only a part of Deirdre O’Kane’s show and it is intended to be funny, but she feels that a more appropriate excerpt could have been used in order to make the advert less offensive.  Ms. Wright further states that some people may find it funny, but it only contributes to the ongoing stigmatising of mental health facilities and the people who have resided in them.  

Station’s Response:

Q102 submit that the complainant notes that the advert is supposed to be funny.  However, notwithstanding this comment, it is a highly subjective opinion expressed by Ms. Wright.  The excerpt is part of a much longer monologue from Deirdre O’Kane and Q102 would argue that one would need to have a full knowledge of the context of the advert to make an impartial judgement.  In this instance the excerpt is clearly out of context. 

Advertiser’s response: 

Digital Audio Productions submitted that they and their client did not wish to cause offence with this advert.  As soon as they received the copy of the complaint from Ms. Wright they immediately removed the excerpt and on the suggestion of Ms. Wright replaced it with a more appropriate excerpt which is now being broadcast.  

Decision of the Commission:  

The Commission has considered the broadcast, the submissions made by the complainant, the broadcaster and the advertiser.  The advertisement in question promotes three different forthcoming comedy shows, one of which is for Deirdre O'Kane.  An excerpt from each comedian's show is played, followed by canned laughter.  The excerpt from a Deirdre O'Kane Show does refer to a straitjacket and to St. Pats.  The clip used was: -

'I actually thought she might get a straitjacket and have me transferred to Pats'.  

The Commission acknowledges that comedy is subjective and that humour can sometimes be challenging.  However, a broadcaster must be careful not to broadcast an advertisement which could be considered offensive.  In the opinion of the Commission, by taking the excerpt out of context and using it in the advertisement, the general standards of advertising were breached.  The references made, straitjacket and St. Pats, would unquestionably be linked by the majority of listeners to mental illness.  The context of the joke in the live show performance is not relevant to the assessment of the complaint.  The Commission must consider the content broadcast in the advertisement.

The Commission is of the opinion that, the clip used could be considered to stigmatise people with mental illness and therefore, was likely to cause offence.  The inclusion of the clip was inappropriate and went beyond acceptable standards.  The Commission noted that the advertiser amended the advertisement on foot of the complaint.  The Commission acknowledges this action.  However, a broadcaster should exercise due care when deciding what advertisements to accept for broadcast.  The excerpt used, which the Commission acknowledges was out-of-context, was not suitable for inclusion in the advertisement.  Therefore, the complaint was upheld with regard to Section 24(2)(e)(general advertising codes).
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