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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Martin O’Malley                                       Ref. No. 268/08
	Station: 
 
	Programme:
  
	Date:

	Newstalk 106 -108 
	‘Off the Ball’
	18 July 2008


Complaint Summary:

Mr. O’Malley’s complaint is submitted under Section 24(2)(d)(taste & decency: Code of Programme Standards: section 3.3.1. coarse and offensive language in programming).   The complainant states that this programme commences with a recording of someone talking about Roy Keane, problems around the Irish team and whether he deserved another chance.  Mr. O’Malley claims that Newstalk repeat the recording of someone saying “He does in his bollix”.  He found this offensive, especially as it went on the airwaves at 7p.m.   The complainant states that his children are usually in the car with him at this time and feels they should not be subjected to this language.  Another intro into the show includes someone using the word “shite”.  Mr. O’Malley believes that this is juvenile behaviour.
Station’s Response:

Newstalk submits that ‘Off the Ball’ is their nightly award winning sports programme.  Informal language is part of Newstalk’s professional style and not accidental.  Therefore, it follows that the words used and broadcast should be considered professional.  

Newstalk states that Mr. O’Malley refers to the audio montages at the beginning of the ‘Off the Ball’ programme and cites two phrases of what he views to be examples of bad language.  Newstalk does not agree that these phrases are examples of bad language.  ‘Off the Ball’ is an irreverent sports programme and the tone is invariably tongue-in-cheek.  The phrases in question are commonly used, particularly in sporting circles and are not used for offence or harm.  Newstalk rejects Mr. O’Malley’s assertion that any offence or harm could be caused by the use of these phrases.

Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The complaint concerns a preamble to the forthcoming programme ‘Off the Ball’.  The Commission noted that the reference is as submitted by the complainant (see Complainant Summary section above).  In assessing the complaint, the Commission had to have regard to Section 3.3.1, coarse and offensive language; ‘as a general rule, broadcasters shall have regard to the appropriateness of, and/or justification for, the inclusion of coarse and/or offensive language’. 
On hearing the broadcast item, the Commission found that given the context of the use of the term it could not be considered to breach the Code of Programme Standards as submitted by the complainant.  While the complainant may not like the term, it was used in a preamble to a programme aimed at an adult audience which is well-known for its somewhat irreverent presentation style.  Under the Codes of Programme Standards, the Commission must consider if the usage of the term could reasonably be expected to cause undue offence and this includes considering the programme style and audience expectation.  In this context, the Commission found that the term was used to create a ‘grabbing’ headline.  There was no evidence of intent to cause offence.  Nevertheless, the Commission would acknowledge the complainant’s concerns and would request that the station gives consideration to refraining from the inclusion of such language in preambles to its programming.  While acknowledging the complainant’s dislike of the use of the word, given the context, tone and style of the programme, the reference was unlikely to cause widespread offence in this instance.

The complaint was rejected with regard to Section 24(2)(d)(Code of Programme Standards – section 3.3.1. coarse and offensive language in programming).
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