[image: image1.jpg](@

Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mrs. Janice Hughes                                       Ref. No. 346/08
	Station: 
 
	Programme:
  
	Date:

	i 102-104 
	‘iGohome’
	16 September 2008


Complaint Summary:

Mrs. Hughes’ complaint is submitted under Section 24(2)(d)(taste & decency, the Code of Programme Standards: section 3.4.1 persons and groups in society).   The complainant states that there was a “piece” on the show with a gnome who had “caught diabetes”.  The content of the piece was totally ignorant of the condition and displayed a complete lack of respect for a diabetic.  Her six year old son is an insulin dependent diabetic and makes concessions and adjustments to his condition in his daily life, not always easy ones.  For a radio station to consciously put on a piece that makes a mockery of the condition is beyond her belief.  The Hughes family have always told their son that you cannot “catch diabetes by eating too many sweets or sugary food and that he didn’t do anything that led to him becoming diabetic”.  Mrs. Hughes has grave concerns about the message this piece of broadcasting puts out ie. “that you bring it on yourself”, “that it is caused by eating too much sugary food and sweets” and the statement on the show by the gnome that he may never sing again and that his life was effectively over.  This piece of broadcasting undermines any positive message any young diabetic is given either by their parents or the health professionals involved in their care.  Mrs. Hughes accepts that people’s sense of humour differs, but she could find nothing funny in this piece and took offence and was very saddened by it.  Her son deals with enough ignorance around his condition without the media compounding it.  The piece was on at a time in the afternoon when people his age could easily hear it.  
Station’s Response:

i 102-104 states the programme features a character called George Porkchop, who is fondly referred to as the Gnome.  The content of the radio station is aimed at an adult audience, the station is aware that children who are listening passively are big fans of the “Gnome”.  They take their position as influencers extremely seriously and this is always kept in mind when content is being prepared for the show.  

i 102-104 have listened to the excerpt of iGohome and make the following observations:

· The Gnome clearly says that he’s been to the Doctor, he’s had bad news – he’s been told he has Type 2 diabetes and can’t eat sweets anymore.

· He says it might be the last song he ever sings because he may not be around anymore:  to which Fergal replies that he’ll be grand – twice.

· He then sings a song about how much he loves sweets and about the first time he had sweets.

· The Gnome says on 2 occasions that it’s not fair that he has diabetes and that he can’t eat sweets anymore.

· Fergal says that the doctor is probably sound and repeatedly tells the Gnome that he’ll be grand, things will look up and it’s only diabetes.  

With reference to Mrs. Hughes’ complaint, at no point in the show did the Gnome say he “caught” diabetes, so this is factually incorrect.  Contrary to Mrs. Hughes’ point, the station did not make a mockery of the condition of diabetes.  The Gnome saying that he may never sing again and that it’s just not fair was an example of the feelings that a child (or indeed an adult) might feel on being diagnosed at first.  As soon as the Gnome said it, Fergal refuted the claim and told him he’d “be grand” twice.

With reference to the Gnome saying that he “didn’t think that eating sweets would give him diabetes” – Mrs. Hughes believes this comment inferred that children bring diabetes on themselves by eating too much sugary foods.  i 102-104 states in Mrs. Hughes case, where her child did not develop diabetes from eating a poor diet, this comment may have seemed inappropriate.   The Gnome clearly states he has been diagnosed with Type 2 diabetes.  Type 2 diabetes is often brought on by poor diet resulting in obesity – 80% of those with Type 2 diabetes are clinically obese.  Further to these facts, the station believes it is clear that the Gnome was drawing much needed attention to a condition – and its contributing factors – in this broadcast.

i 102-104 believes that the subject was handled carefully while also remaining relevant to the listening public.

Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The Commission noted that the complaint relates to the content of a sketch during the broadcast.  In assessing the complaint, the Commission had regard to the Code of Programme Standards, 3.4.1 persons & groups in society which requires that ‘the manner in which persons and groups in society are represented shall be appropriate and justifiable’.
The sketch opened with the two presenters referring to the fact that the character ‘George Porkchop’ or ‘Gnome’ had gone to the doctor.  The listener could then here the ‘Gnome’ sobbing in the background.  The voice of the ‘Gnome’ is computerised and very high pitched, somewhat like a child’s voice.  The presenters asked him what was wrong and he responded that he had bad news from the doctor.  The dialogue continues and the sketch closes with a ‘song’ by the ‘Gnome’ character.  

On hearing the item, it was evident that it was a sketch; that the content was intended to be exaggerated and over-the-top.  There were references to diabetes as submitted by the complainant.  This included a reference to Type 2 diabetes.  The Commission would acknowledge concerns about the portrayal of groups in society and in particular, in programming aimed at children.  However, the Commission found that the sketch did not demean or belittle people with diabetes.  The ‘Gnome’ character’s main concern was that he would have to change his diet as he was told he had type two diabetes.  His favourite food was ‘sweeties’, but now he could have ‘no more sweeties’.  The made up song was to the tune of the Abba song ‘Honey, Honey’.  

While the Commission would acknowledge that there was a reference to sweets and diabetes in the lyrics, the main thrust of the sketch was the ‘Gnome’ was upset because he had been diagnosed with diabetes.  The sketch ended with the presenters consoling the ‘Gnome’ including; ‘things will look up man, you’ll be okay.  It’s only diabetes, you’ll be grand’.  The Commission found that there was no evidence of any intent to belittle a person with diabetes or to suggest that ‘you bring it on yourself’ as submitted by the complainant.  The piece was humorous in nature and the content exaggerated.  This was typified by the opening of the sketch where the ‘Gnome’ claimed that that might have been the last time he’d see the two presenters and that he intended to sing a song, but given the news he couldn’t.  However, the presenters console him and he sings his song.

This broadcast item tried to address a health issue in a humorous manner.  The Commission would acknowledge that the humour may not have appealed to all tastes.  However, there was no evidence of any intent to mock or ridicule people with diabetes.  Nevertheless, the Commission would acknowledge the concerns raised by the complainant and request that the broadcaster give consideration to the language used in sketches when addressing health issues.  Given the humorous context and what may be considered the evident intent to try to raise awareness of diabetes, the Commission found that the content was within acceptable standards.  The complaint was rejected with regard to Section 24(2)(d) Code of Programme Standards, section 3.4.1 persons & groups in society.
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