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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Aodhán O Riordán                       Ref. No. 232/06
	Station: 
 
	Advertisement:
  
	Date:

	Newstalk
	Advertisement –Top Security
	25 September 2006


Complaint Summary:

Mr. O Riordán's complaint, submitted under Section 24(2)(e)(advertising codes), of the Broadcasting Act 2001, relates to the content of an advertisement for Top Security.  He objects to the exclusive use of a Dublin working class accent to depict the voice of a criminal while a different accent is used for the receptionist.  The advertisement contains a mock phone call from a disgruntled burglar in Mountjoy Prison who can only be distinguished by his accent.  Mr. O Riordán believes that this type of negative advertising stigmatises those who have a Dublin accent as being sinister or untrustworthy.  Essentially the advertisement furthers the stereotype that all criminals are from working class areas of Dublin and therefore a working class Dublin accent is identifiable with a criminal past.

Station Response:

Newstalk submit that the advertisement did not intend to offend or stigmatise anyone with a particular Dublin accent.  It uses humour to communicate a message about the effectiveness of Top Security’s monitoring service.  The use of a Dublin accent in this commercial was considered appropriate as the majority of Top Security’s customers are from Dublin as are the majority of prisoners in Mountjoy prison.  Newstalk does not believe the advertisement in anyway depicts everyone with a Dublin accent to be sinister or untrustworthy.

Advertiser Response:

Chemistry submits that the advertisement is not intended to offend or stigmatise people with a particular accent.  Humour is used to communicate a message about the effectiveness of Top Security’s monitoring service.  The use of a Dublin accent in this commercial was considered very appropriate as the majority of Top Security’s customers are from the Dublin area as are the majority of prisoners in the prison featured, Mountjoy.  Chemistry further state that it is unreasonable to draw the conclusion from this that everyone with a Dublin accent is sinister or untrustworthy.

Decision of the Commission:  

The Commission considered the broadcast, the submissions made by the complainant, the broadcaster and the advertiser.  The advertisement promotes the services of Top Security.  The advertisement starts with a phone call being received at the offices of Top Security from an inmate in Mountjoy prison.  The Commission would acknowledge that the inmate has a particular Dublin accent and that the receptionist has a particular Dublin accent.  The Commission noted that the tone of the advertisement is humorous and that the aim is to promote the company's monitored alarm services.  The Commission also noted that the advertiser's main target audience for the service was based in Dublin.  Therefore, the accents used were particular to Dublin.  

On hearing the broadcast, the Members were of the opinion that the light-hearted nature of the advertisement was evident.  The aim was to get across the message about the company's rapid response rate in relation to its monitored alarm system.  It did so in a humorous and inoffensive manner.  The Commission did not agree that on hearing the advertisement, a listener would conclude that those with a Dublin accent were 'sinister' or that 'a working class Dublin accent is identifiable with a criminal past'.  The Commission could not find any evidence of the issues of complaint as submitted by the complainant.  The complaint was rejected with reference to Section 24(2)(e)(advertising codes).
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