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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. J. Flanagan Ref. No. 233/05
	Station: 
 
	Programme:
  
	Date:

	RTÉ Radio 1
	‘Advertisement –Panorama Holidays’
	End January 2005


Complaint Summary:

Mr. Flanagan’s complaint, under Section 24(2)(e)(advertising codes) of the Broadcasting Act 2001, refers to an advertisement on RTÉ radio for Panorama Airtours, offering ‘Free Insurance’ – with no terms or conditions applying.  Having secured a copy of their brochure and seeing the said offer as printed, Mr. Flanagan proceeded to book a holiday for October 2005.  At first, he was informed by the holiday company that the insurance only applied to persons under 70 years of age but when he referred the assistant to the relevant page in the brochure, she told him “it would be ok”.  After numerous telephone calls and letters, Mr. Flanagan was never given the name of the Insurance Company nor anything in writing indicating that the insurance was in place.  Mr. Flanagan further states that the delay in contacting RTÉ was because he did not know until October that Panorama would dishonour the promise of ‘Free Insurance’ as per its advertisement.

Station’s Response:

RTÉ in their response state that that did broadcast an advertisement for Panorama Holidays in January 2005.  As the complaint was lodged 11 months later they do not have a copy of the broadcast.  RTÉ has in place a Copy Clearance Committee which reviews all copy submitted and seeks substantiation where claims are made which look questionable.  If copy is received which claims “free insurance” we would accept this at face value.

Advertiser’s Response:
AFA O’Meara states that Mr. Flanagan booked his holiday on 1st February.  On 15th February he was contacted by Panorama regarding the “free insurance offer” which he had heard about on the radio commercial.  It was explained to him that the underwriters of the insurance policy have an upper age limit of 70 and, therefore, he did not quality (he was 72).  Mr. Flanagan was not happy with this, so after consultation with the insurance company (White Horse) they agreed Panorama could provide him with cover on condition he contacted the “Pre-screening” office.   On 15th February, insurance was added to his booking free of charge.  As it turned out, he didn’t manage to make contact with the pre-screening line until September, by which time he had developed a medical condition and couldn’t travel on holiday.

In February 2005, when Mr. Flanagan booked his holiday, there was no mention in Panorama’s brochure of the upper age limit on insurance.  This was an oversight on their part and this has now been rectified in the current brochure.

Decision of the Commission:  

The Commission considered the broadcast and the submissions made by the complainant, the broadcaster and the advertiser.  The Commission noted that the complainant paid a deposit on a holiday in February 2005 on foot of the advertisement and brought the issue of the insurance offer to the attention of the travel agency.  This issue of the insurance offer was still not resolved when he paid the balance due on the holiday in September 2005.  However, the Commission also noted that the complainant was aware in February 2005 that the advertisement was allegedly misleading.  The Commission was of the opinion that the complainant should have submitted his complaint to the BCC at that time.  Therefore, the Commission believes that this complaint is not valid due to the time lapse between being aware that the advertisement was allegedly misleading, and the subsequent submission of the complaint by the complainant.
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