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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by:  Ms. Siobhán Toomey  Ref: 172/05
	Station: 
 
	Programme:
  
	Date:

	Tipp Mid West Community Radio
	Breakfast Show with Breda Ryan
	3 Oct 2005


Complaint Summary:

Ms. Toomey's complaint, under Sections 24(2)(a)(impartiality), (b)(law & order) and (c)(privacy) of the Broadcasting Act, 2001 refers to a discussion on dog fouling during a broadcast of the 'Breakfast Show'.  The presenter stated that a caller made a complaint about a lady who walks her white dog in the Fr. Matthew Street area, who should learn to clean up after her dog.  She went onto say that they had received a lot of calls about the topic.  One call in particular related how a person was fed up with a dog owner that never cleaned up after her dog.  So one day she decided to pick up the pooh in a plastic bag and followed the lady to see where she lived.  She waited until they went inside and then knocked on the door.  She handed the lady the plastic bag telling her that it belonged to her.  The presenter said more people should do this.  The complainant believes no-one should agree with or encourage such behaviour.  The person being followed does not know the intentions of the person following them and would be naturally afraid for their personal safety, something that the presenter should have been aware of.

The complainant states that the problem lies in the consequences of the said topic of discussion, which originated from the first phone call.  While she did not hear the programme, while out walking on Monday 3 October she was met by five different people who brought up the issue of dog fouling.  Two of the people asked her had she heard the programme.  When she told them she hadn't, they went onto tell her in great detail about what was said on the issue.  One of them said that 'is referring to you' as you have a little white dog.  She put her hands into her pocket and took out several clear sandwich bags for them to see.  It was bad enough to have been met twice by people assuming that the lady walking the white dog was her, but her encounters were not over as she was yet to be met by three more people, who proceeded to verbally abuse her over not picking up the dog pooh and making the town dirty.

In all the years the complainant has been walking a dog in this area, over 16 years, she has never been approached by any person, including the woman who phoned in her complaint.  She phoned the station and informed them of the abuse she got resulting from the presenter mentioning the street on which this lady walked her dog.  They offered her the opportunity to go on-air.  However, the complainant asks why she should have to go on-air to defend herself against an unfounded complaint, while the person that made the complaint remains anonymous.  The station did air an apology the next day, but the complainant believes it was vague and half-hearted and did not resolve the issue to her satisfaction.

The complainant also wishes to point out that the station never responded to, or mentioned, the issue about the presenter endorsing the actions of the lady who followed a dog walker to her house to deliver the dog pooh.

Station’s Response:

Tipperary Mid West Radio station state that a caller phoned into the show giving details of a lady, well dressed walking her white dog in Fr. Matthew Street and she complained bitterly that the dog was fouling the footpaths and the owner was doing nothing about it.  There were no names mentioned and when the presenter aired the topic the station was flooded with phone calls complaining about dog owners allowing dogs to foul paths and then ignoring to clean it up.  The caller mentioned no names, just a description of what she observed.  

The station did not target the complainant in any way whatsoever.  The station offered her an opportunity to come on air and talk about the subject but she declined.  The next day during the 'Breakfast Show' Breda Ryan explained in detail that more than one person walked a white dog in Fr. Matthew Street and apologised to the caller who had been in contact with the station the previous day who had been approached by people.  The complainant states that the apology was very vague.  It was the best the station could do given the information it had to go on.  One further point the station makes is that the complainant did not hear the programme and is relying on hearsay.

Decision of the Commission:

The Commission has considered the broadcasts, the submissions made by the complainant and the broadcaster.  The complaint made by Ms. Toomey has been upheld with reference to Section 24(2)(c)(privacy) of the Broadcasting Act 2001.  The Commission is of the opinion that Tipp MidWest Community Radio infringed the privacy regulations.  The presenter of the programme should have exercised more care when describing the lady in question.  The description contained too much detail and made the complainant readily identifiable.  The area where she walked her dog was also pinpointed.  The Commission notes that no names were mentioned by the presenter during the programme.  However, given the local nature of the station the details as presented during the programme made the complainant readily identifiable in the locality and this unreasonably encroached upon her privacy.  The complaint was upheld.
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