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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Raymond Duggan                     Ref. No. 281/06
	Station: 
 
	Programme:
  
	Date:

	RTÉ Radio 1
	Liveline
	21 November 2006


Complaint Summary:

Mr. Duggan’s complaint submitted, under Section 24(2)(a)(impartiality) of the Broadcasting Act 2001, relates to a broadcast of Liveline on RTÉ Radio 1.  He submits that though Liveline is advertised and broadcast as a programme where listeners ‘ring in’ of their own accord to discuss a topic, the programme often rings people and asks them to participate and air their views as did occur on November 21.  He suggests that the programme fails to make this point clear to the listener and consequently gives a misleading impression. While a listener thinks that they are hearing the views of someone interested enough in a particular topic so as to call in, they may in fact be listening to a contacted caller being interviewed in a similar manner to news programmes.   Mr. Duggan believes this practice to be deceptive, and that, it may allow the programme to pursue an agenda that the listener is unaware of.

Station Response:

RTÉ submit that the vast majority of callers on-air on Liveline result from the callers contacting the programme themselves, either to suggest a new topic for discussion or to respond to a topic already being debated.  Occasionally the programme’s production team may contact an interested party to alert them to a point of view raised by a caller so as to afford them the opportunity of going on-air.  RTÉ contend that the reason for this is to provide balance on a subject discussed that has seen a consensus amongst callers, or to respond to a particular point raised by a caller.  RTÉ rejects Mr. Duggan’s suggestion that reason for soliciting calls may be to “pursue an agenda” or shape debate.  With regards to the programme on the 21 November, RTÉ submit that there was a particular reason for inviting callers onto this programme, as may happen on occasion.  The broadcast on this day was concerned with the murder of a Latvian woman in Dublin.  This particular programme included an extract of an interview that she had given the programme the previous year, along with tributes to her.  RTÉ state that there was no deceit by the programme makers and no deception of listeners.  In addition, there was no evidence of a lack of impartiality, the programme being simply one of strong human-interest as it concerned the life and tragic murder of a young mother.

RTÉ is confident that the Commission will find no evidence to uphold Mr. Duggan’s claim that the ‘Liveline’ programme follows an agenda and lacks impartiality. 

Decision of the Commission:  

The Commission considered the broadcast, the submissions made by the complainant and the broadcaster.  The Commission noted that the discussion was based on a human-interest story.  The programme was about a Latvian woman who had been murdered in Dublin.  In the course of the programme, people who knew the murdered woman spoke about her life and her character.

Given that the subject matter of this programme was the life and murder of a woman, it is to be expected that a number of the participants on the programme would know her and her story.  The presenter introduced each caller and informed the listener of his or her connection with the Latvian woman.  Whether the caller phoned in or was contacted by the programme cannot determine the partiality, or otherwise, of the broadcast.  The Members must assess the complaint on the basis of the broadcast content.  In the opinion of the Commission this discussion was presented in a fair and balanced manner.  There was no evidence of editorial bias in this programme.  

The Liveline programme regularly covers stories/topics of a human-interest nature, which are of public interest to listeners.  In this context, a listener can expect that issues affecting a particular individual or community or group of people will be explored and addressed.  This broadcast presented an objective and informative discussion on the life of the murdered Latvian woman and how her death was reported in the media.  The complaint was rejected with regard to Section 24(2)(a)(impartiality) of the Broadcasting Act 2001.
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