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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by:  Mr. Gerry Mahon                                        Ref. No. 393/08
	Station: 
 
	Programme:
  
	Date:

	RTÉ One
	The Tubridy Tonight  Show
	18 October 2008


Complaint Summary:

Mr. Mahon’s complaint is submitted under Section 24(2)(a)(fairness, objectivity & impartiality in current affairs).  The complainant states that the programme was unfair in its treatment of high class guest houses during the above screening.   Mr. Mahon complained directly to RTÉ and was informed by the Producer that Mr. Tubridy had acted in a jocose manner when branding all guest houses as inferior to hotels.  Mr. Mahon requested that Mr. Tubridy should comment on the following show that some guest houses were at least on a par with comparable graded hotels, but the programme refused to do so.

Station’s Response:

RTÉ states that this is a complaint about an interview with two brothers, John and Francis Brennan, well-known hoteliers, who had made a series of television programmes for RTÉ where they dispensed advice to small hotel and Bed and Breakfast owners on how they might improve their services.  Mr. Mahon’s complaint is that the interview was unfair to high class guest houses.  RTÉ does not accept Mr. Mahon’s criticism. 

During the course of an interview with the Brennan brothers, they gave an account of some of the bad things they had found in making their television series going round the country giving advice to small hotels and B&Bs.  Ryan Tubridy made some light-hearted remarks about B&Bs, but he did add in that he wasn't talking about all B&Bs and that some were excellent.  John Brennan also talked about the importance of hospitality in the tourism industry and that was where B&Bs could score well. 

The item was light-hearted, but at its centre was an important message that B&Bs compete with all the new hotels around the country and the standard the visitor expects is very high.  The future of B&Bs is dependent on the provision of a quality service with a personal touch.  A poor standard of room is simply uncompetitive when there is a new hotel close by.

It is RTÉ’s view that the interview with the two Brennans was impartial, objective and fair.  Account has to be taken of the context of the interview, a recently broadcast television series that had shown up some significant lapses in standards and a live television interview in an entertainment show.  There is no suggestion that what the Brennans described wasn’t accurate and the remarks made by Ryan Tubridy about B&Bs need to be seen as part of the typical banter found on this show every Saturday night.

Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The complaint concerns a discussion about a ‘reality’ type television series in which two hoteliers travel to a selection of hotels and B&Bs to advise of what changes could be made to improve business.  The complainant submits that the discussion was unfair in its treatment of high class guesthouses.  In assessing the complaint, the Commission had to have regard to the context of the discussion and also, the context in terms of the audience expectations of the programme itself.

The Commission noted that the introduction to the discussion by the presenter informed viewers of the context of the discussion:

“We’re going to start tonight’s show with two of Ireland’s most successful hoteliers.  They are based in Kerry but have recently been travelling all over the country making over hotels and B&Bs for the television series ‘At Your Service’.  Take a quick look at this please.’     

This was followed by a short clip of the series where one of the brothers could be seen giving advice to the owner of a farmhouse guesthouse.

In the course of the discussion, the presenter referred to the series and he also informed the viewer that he had seen a couple of episodes, “I was watching a couple of episodes of it [the tv series].”

The Commission also noted that it was evident from the opening dialogue between the presenter and the guests that the discussion would be light-hearted, which was in keeping with the style of the programme.  

In the course of the interview, the Brennan brothers were asked about the lows of their experiences in B&Bs.  The Commission was of the view that given the television series was about improving services, a viewer would expect the participants such a question and they would respond about their particular experiences on their travels when making the series.  In this regard, the discussion included cleanliness standards, people not checking out on time and rooms booked not meeting the booking agreement, such as not getting the room with a view.  It was evident to the viewer that the discussion was not about general standards, but about the issues the brothers met in their dealings with specific hotels and B&Bs in their television series.  Nevertheless, there were positive comments made by both the presenter and his guests that included:

Presenter: “In some of the B&Bs you’re short of finding a body under the bed and some of them are delightful because they are run by good people who know how to run a good home.”         

In the opening of the discussion, the presenter asked the guests if the days of the B&B were numbered or if Irish people were going back to them now.  One of the brothers responded:

“I think we might be going back to them because hospitality is in Irish peoples’ hearts.  And it’s important that we bring that back.”
The presenter also did a quick straw poll of the audience asking who would stay in a B&B given a chance to which five responded positively.  When asked who would prefer a hotel, the majority of the audience responded positively.  Such a straw poll is typical of the format of the programme and could not be considered to be unfair.  It simply reflected the preferences of the audience that evening.

In the opinion of the Commission, the interview was conducted in the context of the Brennan brothers’ television series in which they advised both hotel and B&B owners how to improve their premises and/or services to attract more business.  The viewer was made aware of this fact from both the opening of the interview and throughout.  The grading of hotels and/or B&Bs was not part of the discussion.  Further, given the context of the interview the presenter was not obligated to include such an issue.  While the tone of the interview was light-hearted, such style was typical of the series and within audience expectations.  There was no evidence of unfairness in this broadcast as submitted by the complainant.  The complaint was rejected with regard to Section 24(2)(a) fairness, objectivity and impartiality.
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