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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Glen Duggan                                     Ref. No. 408/08

	Station: 
 
	Programme:
  
	Date:

	Newstalk 106-108FM 
	News Bulletins
	13 November 2008


Complaint Summary:

Mr. Duggan’s complaint is submitted under Section 24(2)(a)(objectivity & impartiality in news).  The complainant states the radio station repeated every 30 minutes on their news bulletins that the cost of living was going down, as the rate of inflation had dropped from 4.3% to 4%.
This is highly inaccurate.  An inflation rate of 4% means that the cost of living has increased by 4%.  It is completely contradictory to state that the cost of living has increased by 4% and in the same sentence state that it has decreased.

To state that the rate of increase in the cost of living has reduced by .3% would have been accurate. 

Station’s Response: 

Newstalk states that two versions of this story were broadcast on the day in question.  These were read by the newsreader on alternate bulletins.  One version stated that the rate of inflation fell to 4% from 4.3%., where the price of clothes, shoes, transport and household goods had all decreased.  This was factually correct.  Newstalk also stated that the annual rate of inflation had fallen to 4% and that the cost of living was expected to fall further before the end of the year.

Both versions of the story carried by Newstalk were factually correct as it was explained on both versions that the inflation rate had dropped from 4.3% to 4%.  This is a turn of phrase that is widely used by all media when it comes to reporting inflation.  
Decision of the Commission:  
The Commission has considered the broadcasts, the submissions made by the complainant and the broadcaster.  The complaint concerns a report in the news about inflation.  In particular, the complainant takes issue with the reference in a number of the bulletins that refers to a reduction in the cost of living.  The broadcast items in question were news bulletins and as such, included a short synopsis of the main news stories that day.  The Commission noted that the news bulletins informed the listener that the source of the information was a report released by the Central Statistics Office.  The main statement in the report was factually accurate, inflation had fallen.  In this context, the station stated in one of the bulletins that the cost of living was expected to drop further before the end of the year.  The Commission had to consider whether such a statement was inaccurate and likely to mislead the listener.

The Commission noted that in some of the bulletins, goods and services for which prices were falling were mentioned - clothes, shoes, transport and household goods.  The Commission acknowledges that the rate of inflation is based on comparing price changes of a pre-determined basket of goods and services.  The price of some of the goods or services in the basket may rise or fall faster than other goods and services.  The Commission acknowledges that the change in the level of prices is one of the major determinants used in a cost of living index.  Further, people in general are aware of every day costs.  For example, drivers are aware of how much cheaper petrol is today compared to October 2008.  People are also aware how much more expensive energy costs are today compared to this time last year.

While it is evident that the statement made in the news bulletins was a generalisation, the Commission could not determine that it was sufficiently inaccurately presented so to mislead, given the information in the public domain and also in light of people’s own knowledge of the cost of living and everyday experience.  The Commission would also agree with the submission of the broadcaster that falling inflation is often reported in the media as an indication of a fall in the cost of living.  There was no evidence of editorial bias in this broadcast.  The complaint was rejected with regard to Section 24(2)(a)(objectivity & impartiality).
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