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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaints made by: Ms. Brenda Harris  Ref No.196/04 & 197/04
	Station: 
 
	Programme:
  
	Date:

	Cork’s 96FM
	'Opinion Line'
	22 September 2004

	
	
	29 September 2004


Summary of Complaint:

Ms. Harris’ complaint, under Section 24(2)(a)(impartiality) and (b)(law and order), of the Broadcasting Act 2001, relates to an interview on air with the presenter, Neil Prendeville, regarding a parking incident involving a bus load of children.  Following complaints to the show from parents that their children were stuck on a school bus for over an hour due to Ms. Harris’s car being parked near St. Vincent’s school, Ms. Harris went on air to give her side of the story.  From the start of the interview, Mr. Prendeville made sweeping statements with regard to the area in question and with which he admitted, he was not familiar.  Ms. Harris claims he continued to knock all her arguments and it was obvious from the start that he had already formed his opinion.  Furthermore, Mr. Prendeville’s comment about how he would deal with such parking problems, i.e.  “let the air out of their tyres”, was irresponsible and a breach of the Act under Law and Order.  Ms. Harris states she was upset and embarrassed when Mr. Prendeville referred to her “living in a lane”  and questioned whether she should own a car at all.  Ms. Harris claims the line of questioning was unfair and unbalanced.

Station’s Response:

Cork’s 96FM, in its response, state that Ms. Harris was brought on air after a number of parents complained that their children were stuck on a school bus for over an hour, due to it being blocked by a local resident’s car.  The resident was identified to the station as Ms. Harris and they contacted her to afford her the opportunity to give her side of the story.  Ms. Harris willingly went on air to discuss the matter. 

Cork 96FM state that during the course of the interview she received ample opportunity to put across her point of view and Neil Prendeville questioned her in a normal probing fashion.  In particular, he focused on the rationale of forcing young school children to be blocked in on a bus.  This issue involved two extremely diverse points of view with both parties being given adequate airtime to express them. 

A number of days following the interview, Cork 96FM state they received an email from Ms. Harris making a number of additional points which she failed to do in the initial interview and also making a number of criticism regarding how the interview was carried out.  To ensure that the matter was fully dealt with in a fair and balanced fashion, her email was read out on air.  Therefore, not only was Ms. Harris given sufficient airtime to put across her point of view in the original interview but she was also afforded the right of reply by reading her email containing her additional comments.

Cork 96FM believe the original interview was carried out in a fair and balanced manner.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Ms. Brenda Harris.  The Commission was of the view that Cork's 96FM did not breach Sections 24(2)(a)(impartiality) and (b)(law & order).  With regard to the programme broadcast on 22 September, the complainant agreed to participate in the discussion.  The presenter sought to elicit from the discussion why she blocked the school buses and did so in a fair manner.  He adopted a devil's advocate style, but was at all times reasonable.  Ms. Harris was given ample time to put forward her side of the story and also, the presenter read an e-mail from her on his programme of the 29 September.  This e-mail contained her views on the car parking situation and also, criticisms of how Neil Prendeville had conducted his interview with her the previous week.  The Commission was of the opinion that the discussion in question facilitated both sides of the argument.  Also, the complainant was offered a fair right of reply.  The Commission was also of the opinion that there was no evidence of incitement for a listener to break the law in this broadcast.  These broadcasts were fair and balanced.  The complaints were not upheld.
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