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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Ms. X                                                       Ref. No. 175/08
	Station:  
	Programme:
  
	Date:

	KFM 
	Kfm News
	30 April 2008


Complaint Summary:

Ms. X’s complaint submitted under Section 24(2)(a)(objectivity & impartiality in news), refers to the broadcast of an item that she believes was factually incorrect.  The news item alleged that a twelve year old girl was held at knifepoint in an unprovoked attack by a seven year old boy in a village in Co. Kildare. The station broadcast a related interview with a lady on the ‘Kildare Today’ programme and this was brought to the attention of Ms. X by her neighbours who recognised the voice of the lady being interviewed. 

The complainant states that the news item was factually incorrect as follows:

1. the knife in question was not a flick-knife, as stated; it was a miniature penknife with a one-inch blade. 

2. this was not a serious attack as alleged.  Her two children were being taunted by a group of four girls.  She submits that her son had a miniature penknife.  At no point was the knife held to the girl’s throat, as alleged in the news report.

3. the girl was not on her own as stated, but in a group of four girls significantly older than the young boy. 
4. Ms. X states that this alleged attack was not unprovoked. 
5. The reported timeframe of the alleged attack was also inaccurate.  The ‘victim’ informed the complainant of the incident at around 8.15pm.  She did not stay at home traumatised after the incident, as was reported.  
The Gardaí did call to Ms. X’s home on the evening of the incident.  The complainant states that the Gardaí were immediately satisfied that there was no case to be answered and there was no danger at any time to the ‘victim’.  They did not confiscate the knife and Ms. X believed the matter was closed.

The complainant states that the report was unnecessarily sensational and that Kfm failed to adequately research it. She believes therefore that the station acted irresponsibly, misleading their listeners, vilifying an already marginalised seven year-old child and causing untold trauma and embarrassment to her family. 
Station’s Response:

Kfm confirms that the station broadcast a pre-recorded interview with the mother of the alleged victim on the ‘Kildare Today’ programme and that a news item about the alleged attack was carried on various news bulletins on the dates mentioned.

Kfm was contacted by the mother of the twelve year old girl about the alleged attack. She outlined the circumstances to a member of the News/Production team.  This interview was recorded and edited to ensure no names were included nor would there be any indication of where the incident occurred.  It is Kfm’s view that there is no way that either the interview or the news bulletins could have led any listener to the identities of those involved or where the incident took place.

With reference to Ms. X’s point about the term “flick knife”, it was the mother of the alleged victim who first used this term to describe the knife used.  Kfm news bulletin used the term during its reports; however, the term “pen-knife” was used by the presenter of the ‘Kildare Today’ programme during his introduction to the pre-recorded interview.  

The complainant acknowledges that a knife was used in the incident.

Kfm replies to the complainants points as follows:

Regarding the assertion that the alleged incident “was not a serious attack”, Kfm never used such terms. Neither did the report state that the alleged victim was “on her own”.  Ms. X does not disprove the attack was unprovoked.  The reporting of the attack by the alleged victim “at around 8.15pm” does not contradict the time of “5 – 5.15” mentioned in the interview.  The complainant acknowledges that the Gardaí called to her house after the incident was reported to them which substantiates the mother of the alleged victim telling Kfm prior to any broadcast that the matter had been reported to the Gardaí. 

Kfm rejects Ms. X’s views that the report was unnecessarily sensational, that it failed to adequately research the story or that it acted irresponsibly, misled listeners, and vilified a young seven year old or caused trauma to the family.

Kfm further state that the editing precautions taken ensured that there would not be any names of people or places mentioned; that there would not be any indication whatsoever of any identity and that no place names or any geographical terms were included which might identify or even hint at a particular area. These procedures ensured that the identities of those involved could not have been compromised. 
Decision of the Commission:
The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The complaint concerns a report during the news regarding an incident involving children.  The Commission noted the content of the news report:  

‘There’s shock at a knife attack on a twelve year old child in Kildare.  The little girl was held up at knifepoint in a village in the County on Monday evening by two younger children at a cul-de-sac near her home.  One of the children held the flick-knife to the girl’s throat without provocation.  A statement has been made to the Gardaí and the girl’s mother, who is remaining anonymous to protect her child, is shocked and disgusted by the attack’.
A clip from an interview with the mother was then played:

‘My daughter came home to me shaking like a leaf and as white as a sheet of paper.  There was no altercation prior to the incident and the absolutely terrifying part of this for me, this perpetrator shall we say, was seven years of age. There were houses all around her and nobody went to her assistance’. 
The Commission noted that the content of the news item was based on input from the mother of the alleged victim only.  What she said happened was presented as fact.  The Commission also noted that the identity of the mother was not totally protected as submitted by the broadcaster.  Given the local nature of the broadcast service Kfm, the voice of the woman would be recognisable to anybody who knew her.

The broadcaster also submits that the complainant does not sufficiently prove the inaccuracy of the news report in her submission.  However, the responsibility of accuracy lies with the broadcaster.  In assessing the complaint, the Commission must have regard to the requirement for a broadcaster to present news in an objective and impartial manner.  In this instance, the broadcaster devised a report based on one subjective source and presented it as fact.  The Commission was of the opinion that by presenting as fact the views of the mother of the alleged victim only, the news item did not meet the requirement of objectivity.  The broadcaster did not exercise due care with the material facts in this broadcast.  The complaint was upheld with regard to Section 24(2)(a)(objectivity and impartiality in news).  
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