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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Brian Martin                            Ref. No. 153.08
	Station: 
 
	Programme:
  
	Date:

	RTÉ One
	Late Late Show
	11 April 2008


Complaint Summary:

Mr. Martin’s complaint, submitted under Section 24(2)(2)(General Advertising Codes, Section 7 – sponsorship & competitions), refers to the chances of a Northern Ireland caller winning the weekly competition.  Mr. Martin states that although the caption each week on the Late Late show provides the Northern Ireland number, he has noticed, from the accents of the winners, that none are from Northern Ireland.  He further states that the BBC and ITV have admitted competition fraud and he wishes to know how open and honest the show’s competitions are.  He believes that the Northern viewer is not treated the same as a resident from the Republic. 

Station’s Response:

RTÉ states that it has been in correspondence with Mr. Martin about the number of Northern Irish entrants and winners of competitions on the Late Late Show.  He was informed that all competition entrants whether from the Republic of Ireland or Northern Ireland, went into the same selection process and the choice of winner did not take account in any way of where entrants were based.  RTÉ state that they further pointed out to Mr. Martin that RTÉ has not collated addresses of winners and to do so would involve a lot of research and the station did not think the allocation of resources to fulfil this request could be justified.  RTÉ were also of the view that basing an opinion on winners’ accents was of little relevance as there are many people originally from Northern Ireland living in the Republic.  Mr. Martin also asked about the percentage of entrants who used the Northern Irish telephone number.  RTÉ were of the view that this information would not provide any relevant evidence of discrimination against Northern entrants as the percentage of the total viewing audience in Northern Ireland over the years watching the show would have to be taken into account and then the random nature of the selection process.  Mr. Martin was informed that RTÉ competitions are subject to scrutiny by RTÉ’s internal auditors and that the Auditor had not found any practices which were a cause for concern.   RTÉ believes that all its programme competitions are run to the highest standard and that they are legal, honest, truthful and decent.  
Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The Commission noted the submission of the complainant and was of the opinion that it contained insufficient grounds of complaint.   On this basis, the Commission could not make a determination due the lack of reasoning and evidence for the claim that the Northern viewer is not treated the same as a resident from the Republic as submitted by the complainant.  Therefore, the complaint was considered invalid.
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