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Complaint made by:  Mr. Edward Ryan                                     Ref. No. 33/09  
	Station: 
 
	Programme:
  
	Date:

	TV3
	Coronation Street
	11 January 2009


Complaint Summary:

Mr. Ryan’s complaint is submitted under Section 24(2)(d)(Code of Programme Standards: section 3.7.2, encourage the over-consumption of alcohol). The complainant states that he has noticed over the years a huge increase in the amount of alcohol consumption on this series.  His complaint refers to the large volume of alcohol consumed; in the home, in the bar, during the day and night and that this normalises alcohol abuse. Mr. Ryan claims that getting drunk is portrayed as something to look forward to.  If there is a celebration or crisis, the actors talk about getting drunk.  The complainant provides an example of how much alcohol is featured in the series by referring to an episode broadcast on 11 January. He outlines the scenes as follows:

· Opening scene: Lloyd’s flat in the afternoon, the two actors are drinking whiskey.

· Next scene: Gayle’s house in the afternoon - Gayle’s boyfriend arrives and is given a large glass of wine.

· Next scene: Michelle’s living room at night – two actors drinking large amounts of red wine.  One actor who is under stress starts drinking the wine by the neck.

· Next scene: Lloyd’s flat – actors drinking whiskey, actress shudders as the whiskey is swallowed.

· Next scene: Rover’s Return bar.

· Next scene: Becky’s flat – she is drinking a flagon of cider.

· Next scene: Michelle’s flat – the actors are drunk. Michelle is maudlin.

· Next scene: Molly’s house – a boring actress is told to ‘get a life’ by drinking more gin, having sex with a man or having sex with a woman.

· Next scene: Rover’s Return bar – an actress orders a double vodka in a panic.

· Final scene: Becky’s flat – she is drinking a flagon of cider by the neck.

Station’s Response:

TV3 state that in respect of the general complaint Coronation Street, like any Soap, aims to reflect a wide cross-section of society.  Some of that, by definition, will include references to alcohol. Coronation Street also covers other elements of human life.  As a result, the programme is set in houses and workplaces as well as licensed premises.  The programme, to the extent that it has been rated, is normally certified as “general” or “12’s”.  It is thereby generally suited for everyone but parental involvement can be necessary.  Coronation Street is successful because it covers all aspects of human life.  The complainant’s reference to specific instances and quotes must be seen in the context of the programme generally. The audience for this programme is overwhelming adult – approximately 85% over 18 in respect of the episode of 11 January.  

With reference to this same episode TV3 point out that this was an omnibus edition, therefore all four episodes of the week were broadcast.  Having reviewed the episode in question, it would appear that the complainant is amalgamating episodes and scenes from the various episodes.  There is no continuous stream of scenes exactly as the complainant alleges.  The nature of Coronation Street is that there is usually a combination of daytime scenes (where alcohol is rarely involved) and night time scenes.  In the omnibus episode in question, there is a number of storylines and a number of scenes involving houses, the Rovers Return, restaurants, the taxi office and also garages.  

TV3 understands the complainant’s concerns over alcohol.  However, alcohol is just one element of very many elements featured within the context of Coronation Street storylines.  TV3 states that the complainant can rest assured that it abides by all appropriate codes, particularly in relation to alcohol advertising to ensure that this activity is not glorified or glamorised.  
Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The complaint concerns consumption of alcohol in the omnibus episode of the soap Coronation Street broadcast on the 11 January 2009.  The complainant submits that the content could be considered to condone the abuse of alcohol.  In assessing the complaint, the Commission had to have regard to Section 3.7 drugs, alcohol and solvent abuse of the Code of Programme Standards which requires that: ‘3.7.2 programme material shall not encourage the over-consumption or abuse of alcohol’.  

The Commission noted that Coronation Street is a long running popular English soap, which is based on the lives of a fictional community in Greater Manchester.  As such, it deals with storylines that reflect facets of English life.  Regular television viewers would be familiar with the genre.  In  keeping with the genre, Coronation Street revolves around the main characters, their daily lives including how they cope and how they interact with others including work, relationships and socialising.  The Commission would acknowledge that it is important that the script-writers are permitted the freedom to develop characters and storylines in the soap.  What is important to the Commission is that they do so within acceptable standards.  

The particular broadcast complained of was the omnibus edition.  The Commission noted that the particular scenes mentioned by the complainant occurred throughout the broadcast.  They were part of the various interwoven storylines.  Soaps reflect every-day life and therefore, viewers can expect storylines that include alcohol and scenes in pubs.  The ‘Rovers Return’ is synonymous with the soap and typifies the ‘local pub’ facet of many peoples lives.  Regular viewers would be familiar with the colloquial nature of the storylines and lives reflected in the soap.  The Commission would acknowledge that some viewers may not like the inclusion of alcohol consumption.  However, Coronation Street is a modern day soap and as such, attempts to reflect facets of English life today.  It is widely accepted that drink can be a part of that life.

On viewing the broadcast, the Commission found that the content was at all times presented in a responsible and moderate manner.  The scenes in the pub and those which included alcohol consumption were integral to the storylines and development of the characters.  While the Commission would acknowledge the complainant’s concerns about alcohol, the content reflected modern day life and was therefore, justified by context and further, within regular viewers’ expectations.  There was no evidence of material that could be considered to condone and / or encourage the abuse of alcohol.  The complaint was rejected with regard to the Code of Programme – 3.7 drugs, alcohol and solvent abuse).
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