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Broadcasting Camplaints Commission




Complaint made by: Mr. Noel Lynam, 24/04
	Station: 
 
	Programme:
  
	Date:

	
	
	

	RTÉ TV1
	'Prime Time'
	08 January 2004


Summary of Complaint:
Mr. Lynam's complaint, under Section 24(2)(a)(impartiality) of the Broadcasting Act, 2001, relates to the 'Prime Time' programme broadcast on 8th January 2004 on RTÉ TV1.  The complainant believes that the programme gave the impression that the Gardaí needed to be watched carefully because they pick on innocent people and then collude to avoid being caught and that the ordinary people need protection from them.  The complainant states that he knows there are rotten apples in every large organisation, but are the Gardaí so bad that a whole programme needs to be devoted to their faults?

The complainant feels that the broadcast was irresponsible, firstly, because it probably damaged the morale of the Gardaí and secondly, Mr Lynam feels that people need to be encouraged to trust, respect and appreciate the Gardaí, who on the whole, do a difficult and dangerous job well.  The programme made much of injuries inflicted by Gardaí on members of the public but no mention of the difficulty in bringing some people under control.
Station’s Response

RTÉ state that the 'Prime Time' programme of 8 January 2004 dealt with the topic of how the Garda Síochána responded to allegations of misconduct by members of the force.  Therefore, it was inevitable that the concentration in the programme was on, what Mr. Lynam acknowledges in his letter exists, the few 'rotten apples' that may give the force a bad name.  It is universally acknowledged, that an organisation as important as An Garda Síochána must retain the confidence of the general public.  One way in which that confidence is reinforced is the vigour which is applied to investigations of alleged misconduct.

At all times in the programme it was made clear that allegations made by members of the public refer to a very small number of Gardaí and that the vast majority of members of the force carry out their duties in a responsible and correct manner.  The 'Prime Time' programme has made several reports in recent years which have highlighted the good work done by the Gardaí and the dangers which ordinary members of the Garda endure in their everyday duties.  But it would be negligent of a current affairs programme to neglect to investigate suspicions that there have been occasions when individual Gardaí have overstepped the mark.  Much of the editorial emphasis in the programme was on the processes of investigation which exist to investigate such claims.  The Chairman of the Garda Complaints Board, Mr. Gordon Holmes, went on record the day after the programme was broadcast to say that public confidence in the Garda was at an 'all time low' and that there was a public perception that officers who behaved 'less than honourably were not been adequately investigated or punished'.  Mr. Holmes also stated that the majority of the Gardaí were 'first class'.  It someone as well placed and distinguished as Mr. Holmes can voice such concerns it seems entirely appropriate that 'Prime Time' should carry out the investigation which was broadcast on 8 January.

RTÉ would like to assure Mr. Lynam that the purpose of the programme was to encourage members of the public to respect and appreciate the work that An Garda Síochána carry out on behalf of the Irish public and that part of that appreciation is dependent upon public confidence in the process of investigation of allegations of misconduct.

The Director General has written to the Garda Press Office; 

'this was a fair programme highlighting an important aspect of An Garda Síochána which needed to be highlighted and which should be taken in the context of the many positive reports 'Prime Time' has broadcast about the work of the force.

The highlighting of the inadequacy of our systems for dealing with allegations of Garda misbehaviour is, we believe, a service to the vast majority of conscientious Gardaí who are sometimes let down by a minority of colleagues and run the risk of being tarnished by their actions if appropriate disciplinary measures are not taken.

RTÉ respectfully requests Mr. Lynam to accept its assurance that the programme was in the best interests of An Garda Síochána and the public at large.
Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Lynam.  The Commission was of the view that RTÉ did not infringe Section 24(2)(a).  In assessing this complaint, the Commission only took into account issues directly relating to the programme broadcast.  References to comments made in the print media were not considered.

This edition of 'Prime Time' was a hard-hitting piece on an aspect of An Garda Síochána.  It was a serious examination of a serious issue.  The Commission believed that the subject matter of the programme was not unfair or unjust in light of the three well documented cases that formed the core of the programme.  It was a topic of public interest and it was presented in a balanced manner.  The Gardaí were represented on the programme by the Assistant Commissioner.  The complaint was rejected.  

The complaint was rejected.
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