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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Ms. Ann-Maria Feeney  Ref. No. 06/06
	Station: 
 
	Programme:
  
	Date:

	RTÉ One
	‘Fair City’
	8 January 2006


Complaint Summary:

Ms. Feeney’s complaint, under Section 24(2)(b)(taste & decency) of the Broadcasting Act 2001, refers to the programme Fair City and their constant portrayal of taxi drivers as racist bigots.  Ms. Feeney has two family members working in the industry who are honest, hardworking considerate citizens.  Both are hurt and offended about Fair City’s negative portrayal of their profession.  In one episode, one of the characters referred to all taxi drivers as bigots who must attend “a bigot taxi training school” before they are allowed become a taxi driver.  She takes offence at such discriminatory comments.  She finds them to be biased, negligent and damaging in their sweeping generalization that all taxi drivers are racist bigots who must attend a “bigot taxi training school”.

Ms. Feeney further states that Fair City is doing a good job in including new ethnic minorities into their storylines which raise important issues effecting modern Ireland.  However, their negative portrayal of Irish taxi drivers is damaging and irresponsible of the State Broadcasting Network.

RTÉ have failed to do a story line on taxi drivers being beaten up, robbed, having syringes held to their necks or having drunk and aggressive people vomiting and urinating in their cars.  Fair City has failed to be fair on this occasion.

Station’s Response:

RTÉ in their response regrets that the remarks offended Ms. Feeney.  Fair City is a drama whose brief is to reflect contemporary urban life in Ireland today.  That means the series should contain within it characters who express all kinds of views and attitudes.  One of the characters ‘Joshua’ is quite out-spoken and believes he is entitled to express his views forcefully.  One of the views he expresses is hostile to taxi drivers.  He is involved in a running row with a taxi driver over damage to a car.  This character is fictional but he is a believable character.  He has his strengths and his weaknesses.  One of his weaknesses is the way in which he generalizes.  A lot of people make sweeping generalizations.  This is what happens in real life.

This character is not speaking on behalf of RTÉ.  He is a fictional character in a fictional series.  The person he is in conflict with, “Pete” could have been depicted as a plumber or a bank clerk or whatever.  The scriptwriters chose to make him a taxi driver.  This is not to say that all taxi drivers are racists.  It is simply giving a fictional character an occupation.

RTÉ further state if a drama is to have impact it must include characters that are believable.  It is RTÉ’s view that this character is believable and that his remarks about taxi drivers echo the kind of remarks made in the real world.

Decision of the Commission:  

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster. 'Fair City' is a popular Irish soap, which is based on the lives of a fictional community in Dublin.  It is important that the script-writers are permitted the freedom to develop the characters and storylines in the series.  What is of importance to the Commission is that they do so within acceptable standards.  The issue of racism is serious and distasteful.  It is a part of every day life and this is reflected in the 'Fair City' storyline.  The Commission was of the opinion that the behaviour portrayed in this broadcast was in keeping with the characters.  Regular viewers would understand the type of characters being portrayed.  On viewing the programme, the behaviour was seen to be associated with the characters as opposed to their professions.  Such is the nature of soaps.  No evidence of any intention to be discriminatory was found in this particular episode.  In light of the fact that 'Fair City' is a fictional series and that the behaviour is character based, the Commission was of the view that this broadcast was unlikely to cause widespread offence.  Also, there was no evidence of gratuitous comments or content.  The complaint made by Ms. Ann-Maria Feeney has been rejected with reference to Section 24(2)(b)(taste & decency, pursuant to RTÉ's 'Programme-Makers' Guidelines') of the Broadcasting Act, 2001.
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