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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Jonathan Davis   Ref: 166/05
	Station: 
 
	Programme:
  
	Date:

	Galway Bay FM
	The Breakfast Show
	30th August 2005


Complaint Summary:

Mr. Davis’ complaint under Section 24(2)(f)(slander) is in respect of comments made after one of his advertisements, for Super Valu Gort, had finished on the Breakfast Show hosted by Jimmy Norman and Ollie Turner.  He states the two presenters proceeded, not only to make reference to the advertisement (not allowed), but then decided to mock his voice for an undetermined but reportedly substantial amount of time.  This was heard by members of the Super Valu Gort staff as well as all of the listeners around the world on the web.

He feels this is totally unacceptable, damaging the integrity of the product, the effectiveness of the advert and, most importantly, his voice – the tool of his trade.  Even in the days before regulation of the radio sector on unlicensed stations, everyone knew that adverts were sacrosanct.    He further states he takes making adverts very seriously.  He takes making funny adverts very seriously.  But when two presenters, showing scant regard for the basics of broadcasting are allowed to tamper with the very products that finance the station in the first place, this has to be dealt with at the highest level.  

He states this is a clear case of slander.

Station Response:

Galway Bay FM state they would like to apologise for any insult or hurt this incident may have caused and further assure that it will never happen again.  The event was fully investigated and all parties spoken to, to ensure no repeat ever occurs.  They further state that Mr. Davis has dealt with them on a number of occasions, and at times is quite demanding and condescending to those he deals with within their station.

The two Breakfast Presenters did make reference to the advert content and not to Mr. Davis himself.  Galway Bay fully accepts that their conduct in this matter is wholly unacceptable.  The show in question is a light hearted, witty, funny programme.

Decision of the Commission:

In order to assess a complaint, the Commission requires a copy of the broadcast material.  The broadcaster did not have a recording of the broadcast of the 30th August 2005.  Therefore, the Commission was not in a position to assess this complaint under Section 24(2)(f)(slander).  

However, all broadcasters are required to retain broadcast material for such a time as stands determined by the Commission.  The current period for retention is 90 days.  Galway Bay FM did not adhere to this regulation on this occasion.  Therefore, the BCC finds the broadcaster in breach of Section 26 of the Broadcasting Act 2001, which stipulates that broadcasters retain material for such a time as stands determined by the Commission.
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