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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by:  Mr. Seán Boyle                                       Ref. No. 95/09

	Station: 
 
	Programme:
  
	Date:

	2FM
	Gerry Ryan Show
	4 March 2009


Complaint Summary:

Mr. Boyle’s complaint is submitted under Section 24(2)(b)(law and order).  The complainant states that he was disgusted at the most irresponsible broadcasting he has ever experienced.  In his opinion, the presenter Gerry Ryan only barely stopped short of trying to incite what amounted to looting of a furniture store on his programme.  Mr. Boyle feels the presenter’s actions were a blatant attempt to cajole some members of the public at a furniture shop to actually break in.  Mr. Boyle feels very angry and believes Mr. Ryan overstepped the mark.  Ireland has very serious economic issues but the national recovery will not be served well by such outrageous and reprehensible behaviour.

Station’s Response:

RTÉ states that the background to this story is as follows.  A furniture store in Dublin, Jim Langan’s Furniture, had closed its doors.  In recent weeks it had run a major sales campaign offering great reductions in its furniture.  Purchasers were encouraged to place considerable deposits in cash on furniture.  The store had now closed and a number of customers were likely to lose their deposits.  The subject had been discussed on the Liveline programme on RTÉ Radio 1 on the 3rd March.  The following day the subject was discussed on the Gerry Ryan Show.  The item opened with a caller, Sinéad, who explained she had put down over €2,000 as a 50% deposit on some furniture.  Fortunately, in her case she had paid by credit card and stood a reasonable chance of recovering her deposit. 

After Sinéad’s story the programme went over to its reporter, Evelyn O’Rourke who was outside Jim Langan’s Furniture store in Liffey Valley in the west of Dublin.  Ms. O’Rourke described the scene.  The store was closed with its windows covered over.  A group of about twenty people were outside seeking either their furniture or a return of the monies they had deposited.  During the course of the 10 minutes, listeners heard the views of a number of those outside the store.  One contributor was Steve who described how he had paid over a €1,000 in cash as the store wouldn’t take a payment by credit card and he was now outside the store seeking the furniture he had paid for in full.  He explained that as soon as the door was opened he was going to go in and take “his” furniture.  Gerry Ryan explained that the furniture on the shop floor probably belonged to the suppliers who hadn’t been paid.  Other contributors from outside the shop also suggested that they would take their furniture if they could gain entry.  Gerry Ryan asked the reporter, Evelyn O’Rourke, did it look like people might break into the shop.  She said people are angry and upset.  Gerry Ryan said that breaking in would be ill-advised.

The conversation between the programme presenter and the programme reporter and those outside the shop reflected the anger and frustration of those who had lost their deposits.  The complainant has characterised the articulation of this anger as an encouragement to loot the store.  RTÉ believes this is not accurate.  There was no encouragement to loot the store.  Indeed Mr. Ryan described such a move as ill-advised and suggested that the furniture on the store floor probably belonged to the suppliers, not to the store.
Decision of Commission:

The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The complaint concerns the coverage of a situation where customers of a particular furniture store were unable to obtain the goods they had paid for and/or to get their deposits back.  The Commission noted that a number of callers who were outside the store were permitted to tell their story on air.  In the course of recounting their stories, it was evident to the listener that the people were angry and frustrated by the situation in which they had found themselves.  One of the men outside the store told the presenter that ‘we tried to open the door yesterday and the Guards were called for.  My point of view is Gerry, my furniture is sitting on that shop floor.  I have a receipt saying I’ve paid for it.  Why can we not get our furniture?’  The presenter then asked him how he was feeling and to describe the mood of the people standing outside the store.  

Towards the end of the broadcast item, the RTÉ reporter outside the store informed the listeners that the people were attempting to see if they could get in the front door.  The presenter stated that given the obvious mood of the people, it was a possibility that they could try and break into the store.  The Commission noted that this statement was based on the contributions to the programme from the people standing outside the store and the RTÉ reporter at the site.  It was factual and based on their actual activities at that time.  The manner of the presenter was at all times moderate and based on fact.  For example, he clearly stated that the furniture could now belong to the creditors who may not have been paid by the company and also, breaking into the shop would be ill-advised.  

The Commission acknowledges that the stories told by the people were told in an emotional and somewhat reactionary manner.  However, the listener was aware of the context of the stories and one could expect such emotional input in the circumstances.  The presenter permitted them tell their stories in a reasonable manner.  The Commission found that there was no evidence of material that was likely to incite a listener to break into the store.  The complaint was rejected with regard to Section 24(2)(b)(law & order). 
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