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Broadcasting Camplaints Commission




Complaint made by:
Ms. Alexandra Earnshaw

Station: FM 104
Programme: ‘Strawberry Alarm Clock’
Date: 1 April 2003
Summary of Complaint:

Ms. Earnshaw’s complaint, under Section 24 (2)(b) relates to an item on the Strawberry Alarm Clock which in her opinion was in very bad taste.  Her outrage is due to the “float or flush” section in which flushing a 6 week old puppy down the toilet was staged (she presumes it was staged and that the people working in FM 104 are not that sick), followed by Jim-Jim describing to listeners how the puppy survived the flushing but then proceeded to jump 3 floors out of an open window to its death.  

April Fools prank or not, Ms. Earnshaw thinks this type of thing is just not funny.  Staging the flushing down a toilet or otherwise harming of a defenceless animal is about as funny as someone pretending to flush a newborn baby down the toilet, or a live recording of a child being abused.  What kind of message does this send out to FM 104 listeners?  That animal cruelty is fun?  As if animals in this country do not have a bad enough time of it – with dogs and cats being dumped and mistreated every single day (especially today and at Halloween).   FM 104 is encouraging cruelty and an irresponsible attitude towards animals.  Ms. Earnshaw states she helps out in an animal rescue centre and has seen, first hand, the results of this kind of attitude towards defenceless animals.  There has been research in the UK which suggests links between animal abuse and child abuse, so you could say that the programme this morning is not only promoting animal cruelty, but child cruelty also.  A popular station like FM 104 should have a little more sensitivity and common sense and see what is happening in the world before you go pulling stupid pranks which might have dire consequences.

Ms. Earnshaw also wonders why her and other texts were ignored.  She thought one of FM 104’s aims is to express the opinion of the people – not ignore them.  A popular station like FM 104 should be doing all it can to promote animal welfare and encourage a responsible attitude toward animals.  There are animal welfare groups up and down the country who need all the help they can get in terms of publicity and FM 104 is wasting airtime on stupid pranks which do nothing but undo all that these animal welfare groups have accomplished to date.

Ms. Earnshaw also states that FM 104 has since broadcast an apology for the content of the programme.  However on 4th April the Strawberry Alarm Clock presenters said that the content in question would be replayed on Saturday due to public interest after an article was printed in one of the tabloids about the incident.  She does not think this is appropriate – the fact that they broadcast an apology indicates that the content in question was indeed in bad taste and offensive to listeners.  This shows just how seriously they are taking this whole matter.  It is all still a joke to them.

Station’s Response:

FM 104 state the section of the Strawberry Alarm Clock which generated these complaints was an April Fools day prank and no more and no less.  There was a huge response from the public by text and by email.  Hundreds of comments were received and they were all supportive of the feature.  Every person who contacted them thought it was hilariously funny and understood it was a joke.  However, they did receive approximately six complaints against the sketch.  FM 104 were surprised that people did not see the humour in this sketch.  Humour forms a major part of their output and herein definition involves the use of satire, and ‘spoof’.  It would be outrageous to suggest that a radio show which majors on humour as the Strawberry Alarm Clock does should only utter things which are literally true less they cause offence to a tiny minority of the public who also feel it is underestimating the intelligence of the public.

They state it is clear from each of the complainants that they understood that this programme section was an April Fools joke.  Therefore, they can point out that between those listeners who liked the piece and the complainants who did not like the piece, there appears to have been a 100% understanding that the piece in question was a joke.  They are not aware of a single individual who took the piece seriously.

Decision of the Commission:

The Broadcasting Complaints Commission upheld the complaint made by Ms. Earnshaw.  The broadcast by FM104 did infringe Section 24(2)(b) of the Broadcasting Act 2001.  The piece was in poor taste and the material was particularly unsuitable given the time of the broadcast.  It is inappropriate to make a joke about the suffering of animals.   The complaint was upheld.
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