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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Les Matthews                             Ref. No.    202/07
	Station: 
 
	Programme:
  
	Date:

	FM 104
	Adrian Kennedy Phone Show
	19 July 2007


Complaint Summary:

Mr. Matthew’s complaint, submitted under Section 24(2)(d)(taste & decency: Code of Programme Standards – persons & groups in society) relates to a caller to the Adrian Kennedy Phone Show during the programme broadcast on Thursday 19th July.  The subject matter of the programme was gay civil unions.  The complainant submits that many people telephoned the show.  He further submits that one caller in particular, ‘Noel’, made some outrageous comments that went unchallenged by the radio host.  ‘Noel’ was not in favour of civil unions nor was he in favour of gay people in general.  He made many offensive comments, one of which was “I think gays shouldn’t exist”.  He found the remark extremely offensive.  The broadcaster has a 10 second delay button to ensure offensive comments are not relayed to the listeners, but he was negligent in allowing the caller’s remarks to go unchecked.  

Station’s Response: 

FM 104 states that a discussion took place on the Adrian Kennedy Phone Show relating to the Government’s proposal to legalise gay relationships.

During the discussion, listeners aired their opinions for and against gay marriage.  The caller referred to as ‘Noel’ was vehemently against gay marriage.  His views, whilst possibly offensive to some members of the gay community, were constantly challenged by both the presenter and other callers.  They do not accept Mr. Matthew’s claim that the presenter allowed these comments to go unchallenged.  In a direct quote from the show, Adrian Kennedy says to Noel “I don’t for a second accept what you’re saying”.  The programme did not support or condone discrimination.

FM 104 state that the Show has always aired radical views, which can then be challenged directly by their listeners.  Mr. Matthews could have called in himself and challenged Noel’s views.  FM 104 further state that the Phone Show has always been an advocate of free speech and they would like to think someone should be allowed air their opinions as long as the host does not let them go unchallenged.  Opinions were challenged in this broadcast.
Decision of the Commission:  
The Commission has considered the broadcast, the submissions made by the complainant and the broadcaster.  The discussion in question was about the government proposal to introduce legislation that would permit same sex unions in Ireland.  There were a number of callers to the show, both for and against the proposal.  The Commission noted that the presenter asked all the callers to the show if gay civil marriages should be allowed in Ireland.  The complainant took issue with the views expressed by one particular caller.  However, the Commission must consider the entire broadcast.  The caller’s comments must be considered in the context of the entire discussion.  What is important to the Commission is that the subject matter was presented in a fair and impartial manner. 

In assessing this complaint, the Commission also had to have regard to the type of programme and the audience expectation.  The Adrian Kennedy Phone Show is a late night talk show.  The show has been on-air for many years and the content of the show on 19 July, which is the subject of this complaint, was typical of the style and format that a regular listener would expect.  The Commission was of the view that while the comments made by ‘Noel’ could be considered distasteful, in the context of the discussion and the programme’s well-known style and format, they could not be considered to cause undue offence.  The presenter ensured that the tone and manner of the discussion were at all times moderate and fair.  All callers were afforded the opportunity to express opinions, which were then either challenged by the presenter and/or other callers.  The Commission acknowledges that the views of the caller ‘Noel’ were anti-gay.  However, his opinions were vigorously challenged by the presenter and other callers.  He was also likened to ‘Hitler’ by the presenter.  The negative views expressed must be considered in the context of the entire debate.  

The programme is long-established and relies to a large extent on the personal views of the callers to the programme.  A regular listener would expect controversial and divisive discussions on the show.  The format of such talkback radio is that callers often display prejudice which may cause offence to some listeners.  Although the caller’s comments revealed much about his bigotry, the presenter ensured that the comments were dealt with appropriately.  

Throughout the broadcast, the presenter interjected regularly thereby ensuring a level of moderation and fairness in the discussion.  The programme is also broadcast in the night-time schedule.  Therefore, it was unlikely to cause undue offence.  On listening to the entire programme, the Commission was of the view that this broadcast could not have been considered to ‘support or condone discrimination against any person or section of the community’.     The complaint was rejected with regard to Section 24(2)(d)(taste & decency: Code of Programme Standards).
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