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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Eoin McMahon   Ref. No. 26/04
	Station: 
 
	Programme:
  
	Date:

	Newstalk 106FM
	'The Right Hook'
	26 February 2004


Summary of Complaint:
Mr. McMahon's complaint under Section24 (2)(a)(impartiality) of the Broadcasting Act 2001, refers to the weekly motoring slot on 'The Right Hook' on Thursday evenings.  Mr. McMahon states that in his view the majority of the population of Dublin use their private cars to travel to work and also to carry out their private business in the off peak hours of 10am -- 4pm and that a person with a motoring point of view should be afforded the same, if not more, time than the representatives from Dublin Bus and Dublin City Council, to alert motorists to the wide-ranging series of anti-car measures currently being implemented.  Mr. McMahon claims the presenter George Hook and his stand-in Daire O'Brien, continually allow the aforementioned representatives to cursorily fend off the few hard questions that are presented to them without any corresponding journalistic vigour.  The reason for this 'easy' treatment is that the presenters are not entering into these debates with a technical standpoint favouring the view which opposes the view given by the representatives of Dublin Bus and DCC.  It is precisely because of this lack of comparative technical expertise from the presenters, that a person with a sympathetic viewpoint to motorists should either be involved in a three-way with the representatives or separately, in a two way every other week. Furthermore Mr. McMahon believes this weekly specific Thursday traffic slot is allowed to develop into a litany of platitudes, which compromise the listeners who favour private transport and who are not being informed of ongoing severe plans that will in future lengthen off peak journey times.

Mr. McMahon states that he is also concerned about the sponsorship of the hourly traffic by Dublin Bus and the AA.  He claims the AA are, paradoxically, defendants of the raft of anti-car policies by DCC, even being allowed into the offices of the Director of Traffic, on a daily basis in order that they can peruse the camera system that is in use to monitor the traffic flow around the city.  The fraternisation that NewsTalk are engaging in with all advocates of public transport is not in the interest of those that eschew public transport.  Mr. McMahon believes that station is failing in its duty to inform all sections of the community fairly and even-handedly.
Station’s Response:

No response from the Broadcaster.

Decision of the Commission:

The Broadcasting Complaints Commission rejected the complaint made by Mr. Eoin McMahon.  The Commission was of the view that Newstalk 106FM did not breach Section 24(2)(a).  The travel slot is a regular feature of the programme on Thursday evenings and is of public interest to listeners.  This programme included a guest from Irish Rail.  The presenter presented the guest with numerous questions submitted from the public.  Some were to illicit information and others to criticise and challenge rail policies.  This programme was presented in a fair manner, with questions posed of the guest.  There was no evidence of editorial bias in this broadcast.   The complaint was rejected.

The concern as raised by the complainant regarding the sponsorship of the travel slot is not within the remit of the BCC.

The Commission expressed its concern with the lack of response from the broadcaster, Newstalk 106FM, to this complaint.
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