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Broadcasting Complaints Commission

Coimisidn um Ghearain Chraolachain





Complaint made by: Mr. Colum McCaffery                             Ref. No.145/07
	Station: 
 
	Advertisement:
  
	Date:

	Newstalk
	Advert- Psychics.ie
	16 May 2007


Complaint Summary:

Mr. McCaffery’s complaint, submitted under Section 24(2)(e)(General Advertising Codes; section 8.10.1 Fortune Tellers, Psychic Services etc.), refers to an advert for Psychics.ie.  The complainant states that he heard this advertisement following the requirement that it be made clear that such services are for entertainment purposes only.  However, Mr. McCaffery claims that the advert stated, in a derisory way, the words “for entertainment purposes only”.  The words were spoken hastily and appeared rushed as if an afterthought and in a tone of contempt for the published standards.   

Mr. McCaffery believes that standards need to be maintained firmly before a pattern develops which will subvert the purpose of the control set out by the Codes.

Advertiser’s Response:

Psychics.ie state that before the advertisement was aired they had lengthy consultations with the BCI regarding the wording of the script before the final agreement.  Psychics.ie believe that they are fully compliant with all the guidelines of the advertising codes. 

Station’s Response: 

Newstalk believe that the advertisement complies with the Code in every sense.  The phrase “for entertainment purposes only” was not used with the intention of being derisory in any sense.  The necessary compliance terms were added to the advert as a tag and this is normal practice.  The Financial Regulator taglines are well known by the public and this is just another example of a required tagline under the Codes of advertising.

Commercial airtime is charged per second and this was a 30 second advert with a lot of material to advertise within that limited timeframe.  The client took all necessary steps to ensure this advert complied with the Code and submitted it to the BCI for approval before it was produced.      

Decision of the Commission:  
The Commission has considered the broadcast, the submissions made by the complainant, the broadcaster and the advertiser.  The advertisement in question is for psychics.ie and the text is as follows: -

Your future could just be a phone call away.  Call [number] now to be connected to a psychic anywhere in the world at anytime, or visit us at psychics.ie.    

A line is then added, as follows: Calls charged at 2 euro 40 per minute from a landline.  Mobile charges may vary.  For entertainment purposes only.  Callers should be over 18 and have bill payers permission.  All calls are recorded.

In assessing this complaint the Commission had regard to the provisions of the General Advertising Codes for advertisements for fortune tellers, psychic services etc.:

8.10.1 Commercial communications for fortune tellers, psychic services etc., are acceptable where the service is evidently for entertainment purposes only and this is made clear in the communication.


On hearing this advertisement, the Commission was of the view that the listener was informed that the service being advertised was an entertainment service.  It clearly stated ‘for entertainment purposes only’.  The complaint was rejected with regard to Section 8.10.1 of the General Advertising Codes.
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